Nos. 145, 146, Orie'nal
In the Supreme Court of the nited States

DELAWARE,

Plaintiff,
v.

PENNSYLVANIA and WISCONSIN,
Defendants.

ARKANSAS, et al.,
Plaintiffs,
v.
DELAWARE,
Defendant.

On Exceptions to Report of Special Master

APPENDIX TO REPLY OF DEFENDANTS
IN NO. 145 AND PLAINTIFFS IN NO. 146
TO DELAWARE’S EXCEPTIONS TO FIRST
INTERIM REPORT OF SPECIAL MASTER
AND SUPPORTING BRIEF

VOLUME III - UNDER SEAL

OFFICE OF THE ARKANSAS LESLIE RUTLEDGE

ATTORNEY GENERAL Arkansas Attorney
323 Center Street, General

Suite 200 NICHOLAS J. BRONNI
Little Rock, Arkansas Solicitor General

72201 Counsel of Record
(501) 682-6302 VINCENT M. WAGNER
nicholas.bronni@ Deputy Solicitor General

arkansasag.gov

Counsel for Counsel for Defendants in No. 145 and
Plaintiffs in No. 146

[Additional Counsel Listed on Inside Cover]

WILSON-EPES PRINTING CO., INC. — (202) 789-0096 — WASHINGTON, D.C. 20002




ROB BONTA
California Attorney
General
MICHAEL J. MONGAN
Solicitor General
JONATHAN L. WOLFF
Chief Assistant
Attorney General
TAMAR PACHTER
Senior Assistant
Attorney General
AIMEE FEINBERG
Deputy Solicitor
General
MoLLY K. MOSLEY
Supervising Deputy
Attorney General
MICHAEL SAPOZNIKOW
Deputy Attorney
General
CALIFORNIA DEPARTMENT
OF JUSTICE
1300 I Street
Sacramento, California
95814

JOosHUA L. KAUL
Wisconsin Attorney
General
KARLA Z. KECKHAVER
Assistant Attorney
General
WISCONSIN DEPARTMENT
OF JUSTICE
P.O. Box 7857
Madison, Wisconsin 53707

KEN PAXTON
Texas Attorney
General
PATRICK K. SWEETEN
Associate Deputy
Attorney General for
Special Litigation
RYAN D. WALTERS
Special Counsel for the
Special Litigation
Unit
OFFICE OF THE TEXAS
ATTORNEY GENERAL
P.O. Box 12548 (MC 001)
Austin, Texas 78711

[Additional Counsel Listed After Last Page]



TABLE OF CONTENTS

VOLUME I:

Statement of Undisputed Facts of Delaware
(DOC." T8).eeeeeeeeeieeeeeeeeee e

Defendants’ Rule 56.1 Statement of Material
Facts on Motion for Summary Judgment
(DOC. BB vttt ettt r et a s e

Response to Defendants’ Statement of Undis-
puted Facts of Delaware (Doc. 98)...................

Defendant States’ Response to Delaware’s
Statement of Undisputed Facts (Doc. 102).....

Expert Report of Ronald Mann (Sept. 19, 2018)
(Appendix in Support of Defendants’ Motion
for Summary Judgment, Volume II, Doc. 91,
at APP. 800-17) ..eeeeeieeeeeeeeeeee e

Expert Report of Barkley Clark (Sept. 24, 2018)
(Appendix in Support of Defendants’ Motion

for Summary Judgment, Volume III, Doc. 92,
at App. 826-64) ...

Expert Report of Clayton Gillette (Sept. 24,
2018) (Appendix in Support of Defendants’
Motion for Summary Judgment, Volume III,
Doc. 92, at App. 876-916)...........ceeeeeerirnnnennn..

Rebuttal Expert Report of Clayton Gillette (Oct.
24, 2018) (Appendix in Support of Defend-

ants’ Motion for Summary Judgment, Volume
ITI, Doc. 92, at App. 928-37) ..cevvvveieeeeennneen.

Page

31

54

89

107

140

186

* The “Doc.” number for an item refers to its docket number on
the Special Master’s docket, available at https:/ww2.ca2.us

courts.gov/specialmaster/special_145.html.

(i)



11

TABLE OF CONTENTS—Continued

Excerpts from Deposition of Barkley Clark
(Oct. 16, 2018) (Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume III, Doc. 92, at App. 938-50)...............

Excerpts from Deposition of Alex Kauffman
(June 21, 2018) (Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume III, Doc. 92, at App. 951-70)...............

Excerpts from Deposition of Ronald Mann
(Nov. 9, 2018) (Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume III, Doc. 92, at App. 971-1011) (Sec-
ond Supplemental Appendix in Support of
Defendants’ Motion for Summary Judgment,
Doc. 101, at App. 1280-83)......eeveveveeereceeannns

Excerpts from Deposition of Kate Petrick (June
5, 2018) (Appendix in Support of Defendants’
Motion for Summary Judgment, Volume III,
Doc. 92, at App. 1012-57) (Supplemental
Appendix in Support of Defendants’ Motion
for Summary Judgment, Doc. 101, at App.
1271-75) e

Excerpts from Deposition of Eva Yingst (May
23, 2018) (Appendix in Support of Defend-
ants’ Motion for Summary Judgment, Volume
II1, Doc. 92, at App. 1058-1265) (Second Sup-
plemental Appendix in Support of Defend-
ants’ Motion for Summary Judgment, Doc.
101, at App. 1280-83)...cccccvvereciieeiieeereeeeenene

Page

236

242

256

284



111
TABLE OF CONTENTS—Continued

VOLUME II:

Affidavit of Jennifer Whitlock with Exhibits
(Dec. 13, 2017) (Deposition Exhibit 4, Appen-
dix in Support of Defendants’ Motion for Sum-
mary Judgment, Volume I, Doc. 90, at App.
16-35) e

Example of MoneyGram Teller’s Check (Deposi-
tion Exhibit 6, Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 51)....ccevvveeeeennnnnee.

Example of MoneyGram Agent Check (Deposi-
tion Exhibit 7, Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 52)......cvvevrvvrereeennn.

Example of MoneyGram Agent Check Money
Order (Deposition Exhibit 8, Appendix in
Support of Defendants’ Motion for Summary
Judgment, Volume I, Doc. 90, at App. 53) ......

Example of MoneyGram Teller’s Check (Deposi-
tion Exhibit 9, Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 54-55)....................

Example of MoneyGram Agent Check (Deposi-
tion Exhibit 10, Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 56).....cceevveeernnneeee.

MoneyGram Paper Products Overview (Deposi-
tion Exhibit 11, Appendix in Support of De-
fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 57-59).....ccccceun.....

Page

447

467

468

469

470

472



v

TABLE OF CONTENTS—Continued

Travelers Express Company, Inc., Financial In-
stitution Agreement (Deposition Exhibit 14,
Appendix in Support of Defendants’ Motion
for Summary Judgment, Volume I, Doc. 90, at
ADPD. 219-25) c.eeiiiii e

Financial Institution Agreement for Official
Checks (Deposition Exhibit 15, Appendix in
Support of Defendants’ Motion for Summary
Judgment, Volume I, Doc. 90, at App. 226-35)

Official Check & Money Order Types (Deposi-
tion Exhibit 16, Appendix in Support of De-

fendants’ Motion for Summary Judgment,
Volume I, Doc. 90, at App. 236-38)..................

Excerpts from PrimeLink MoneyGram Pay-
ment Systems, Inc., Financial Institution
Agreement (Deposition Exhibit 20, Appendix
in Support of Defendants’ Motion for Sum-
mary Judgment, Volume I, Doc. 90, at App.
BOT-14) ccceieieeeeeeee e

Agent Check Fact Sheet (Deposition Exhibit 21,
Appendix in Support of Defendants’ Motion
for Summary Judgment, Volume I, Doc. 90, at
ADPP. 328-30) ...t

Affidavit of Jennifer Whitlock with Exhibits
(October 3, 2017) (Deposition Exhibit 26, Ap-
pendix in Support of Defendants’ Motion for
Summary Judgment, Volume I, Doc. 90, at
APP. 341-50) ...ooiiiiii e

Page

476

483

493

496

504



v
TABLE OF CONTENTS—Continued

Fact Sheet, Agent Check (Deposition Exhibit
44, Appendix in Support of Defendants’ Mo-

tion for Summary Judgment, Volume I, Doc.
90, at App. 383-85) .ceeeeeiieeee e,

Email from Alex Kauffman to Michael Rato
(Nov. 16, 2015), with Attachment (Deposition
Exhibit 103, Appendix in Support of Defend-
ants’ Motion for Summary Judgment, Volume
II, Doc. 91, at App. 586-93)......ccceiieiiceiinnn,

Example of Western Union Money Order (Dep-
osition Exhibit 125, Appendix in Support of
Defendants’ Motion for Summary Judgment,
Volume II, Doc. 91, at App. 617) ......c..............

Example of American Express Company Money
Order (Deposition Exhibit 126, Appendix in
Support of Defendants’ Motion for Summary
Judgment, Volume II, Doc. 91, at App. 618-
19 e

Western Union Marketing Material (Deposition
Exhibit 128, Appendix in Support of Defend-
ants’ Motion for Summary Judgment, Volume
I1, Doc. 91, at App. 620-23).....ccceeevveveveeeerennn.

Declaration of Eva Yingst (Jan. 30, 2019) (Ap-
pendix in Support of Defendants’ Motion for
Summary Judgment, Volume III, Doc. 92, at
ADPP. 1266-70) ....ooeieerieeeeeeieee e

Page

517

520

528

529

531



vi
TABLE OF CONTENTS—Continued

Volume III (Under Seal):

Excerpts from MoneyGram Product and Ser-
vices Reference Guide (Deposition Exhibit 12,
Appendix in Support of Defendants’ Motion
for Summary Judgment, Volume I, Doc. 90, at
App. 60-65, 169-76) .....covrieeriiiiiiiiieiiiieereeee

Excerpts from PrimeLink Official Checks Oper-
ating Instructions (Deposition Exhibit 13, Ap-
pendix in Support of Defendants’ Motion for
Summary Judgment, Volume I, Doc. 90, at
App. 182-83, 187-89, 194, 201-13, 216-18)......

Excerpts from Amended & Restated Clearing
Agreement (Deposition Exhibit 17, Appendix
in Support of Defendants’ Motion for Sum-
mary Judgment, Volume I, Doc. 90, at App.
239-40) it

Excerpts from Restated and Amended Clearing
Agreement (Deposition Exhibit 18, Appendix
in Support of Defendants’ Motion for Sum-
mary Judgment, Volume I, Doc. 90, at App.
262-67) cereeeeerireeeerrte et e ne e e eeenanes

MoneyGram Teller’s Check Unclaimed Prop-
erty Reporting (Deposition Exhibit 42, Ap-
pendix in Support of Defendants’ Motion for
Summary Judgment, Volume I, Doc. 90, at
APD. 375-T8) ettt

Excerpts from MoneyGram Payment Systems,
Inc., Unclaimed Property Reporting Proce-
dures (Deposition Exhibit 50, Appendix in
Support of Defendants’ Motion for Summary
Judgment, Volume II, Doc. 91, at App. 416-
2 ) ettt e et s e nes

Page

541

5565

577

579

585



| p,-ductand Services
Reference Guide

MoneyGram.

CONFIDENTIAlty 2 Farinrcragtcey undy Tabie ! GG B02708

MG 002708-002829




542

Introducing MoneyGram’s
Product and Servites Reference Guide

The Product and Services Reference Guidegives you a simple'way to scegss up-to-
date, standordized information thatexplaing MoheyGram's products and sgrvices
in simple terms to supportyouand alt our regionalteams. This will meke it far easier
for you to do your job and greatly help us 6 mest our corparate objéctive ta ignite
autstanding growth.

MoneyGram is committed to providing a positive agent and customer experience
and continually focused on innovation and cresting a competitive advantage. At the
same time, we must ificrease our global network while maintaining margins. In order
to accomplish all of our goals, we must leverage our standard products snd services
as outlined i the Reference Guide. If youidentify a non-standard need inyour
region, you can submit requests vis the Request Processes page on Product Center.

You can access the Product Center via MeneyGrar Connect under Quick Lirks or go
10 MG Connect>Departments>Sales & Marketing>Product Center.

Product Center contains:

« Product and Services Reference Guide Anall ercompassingdocurment that
provides in-depth details on MoneyGram's standard products and services
including overviews, protess flows, benefits and mote, Please note this document
it for INTERNAL USE ONLY.

- Request Processes Page Thisresource provides youwiththe stéps and
docurments required to submit various requests. For example Activate a New
Country, Agentworks Enhancement or Setup Agent with dirécled sends.

The Product and Setvices Reference Guide will be reviewed for scouracy and
updated every six monthy by subject matter experts. The Progduct Guide is your
rescurce and we welcome your feedback.

we hape that you will find the Product Center full of
valuzble information that will help in your continued
stccess at MoneyGram,
‘D‘T

>

¥
£
e

IAN
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Section 14

Products and Services

1.1 Financial Paper Products
Contact -fva Yingst

Money Orders

introduction

For consumers who 850 hot have 5 Chesking sccount, check card or creit card, money ordersare

a0 ideal way for them to make fonsumer 1o carsumer srd consumer tebusingss paypents. Aga
fong established paper payment iInstmument, they are widely accepted and genersily considerad to
bess gond as cash’. Customers pay s pef-iterm-fekto purchase a maney order which is deterorined
by he individualgpents. Money orgarspre extremely popUEr with consumers as triey ste available
ate low cost end do pot réquire cofppiex fakms. Over 50000 MoneyGram retsi agent and Finandial
Institution iecations acrose the LS. dnd Puerta Rico offer mongyorder service They canbe used
Internatiohally forush payments, if the poyes can cash &r deposit themoney order. Wedonot
ourrently ofter a Cenadian money ordef proguct.

Pricess

Steptl  Custamervigits sgentto Buyarmonay Graar

Step2 Agent coltlectsinformation and entersamount

Step3  Agentcoflects paymernt and prirts money order

Stepd  Agertgives monayorderend receipt to cusiomer

Step’ Custormar 2ives orsends money ottief to payes
For most agents, the Pointof Salg termifal automaticaliyreporis meney orger ealeg to
MoneyGEram every day vis 2 phonéline or gther comimunication method. MoneyGram
then charges thel bapk account for the amaunt ofmeney orders seld plus foas

Agent Benefits

« Gererate adgivongligvenue « Earn inconme throughnpurchass fens ~ sgent sets how much thei
CUSTOMArs ey Per ;nondy order

» Lross safes - ncrease dtoretrafhc Cresungan opportuty to ¢ross sell exsting procucts o
CUstomery - espacially 8s & recelve agent

- Bevernarkets - &uract nbstomers frord the anbanked andundorbanken marters
Fullsupport - 24-hour Call Certer suppert for agent

Custorner Benefits
CNREHINREVE PRIMTHLMISNG - No need for o bark account, check card or crodht ¢ard 1o

rRake pasrnenty
- Converseny - Easy 1o s0Cess end wigely accepied L

- Ezsy ~ No need to fill outcomplex forms

oy

S il L ot
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Section 11

Agentimplémentation

MoreyGram rgoery arders canoniy bie soid by agénts in the U.S. end Puertc Rico. Tae enlvcurrency

supported is USD. Totdlimplermeptationtzkes approximately 55 days.

Stepl  Agreetotermsand sccountsetup

Step2  Agresto Feintof Entry (POE) solution
Dalta”, Delta Network”, BehaWaorks " or Dete T3 systems coupiad with 8 1600 money
argler ghispenser. Some Financial institutions and agents issue meney orders using thei
ownrtechnology solutions incluging checkmprinters, typewriters or izset printers.

Step3  Agent Onbgatding ’
Agents st meetspecific cfedit and ‘Know Your Agent’ reauirernents and te witling o pay
ManeyEram far face amounts of morney orders sold tased on the rerrittance schedule
establishéd intheiragreamsnt.

Step4  Traimingandgoiive

Target Markets

Agent

» Significany numbergf unbianked or underbanked customgrs suchss regular chack cashers

+ Agenis wishing to'offer thelr customer s a broader range of finencial services - e.g. withina gracery or
comveniencestare

« Firiangisl Instinations who wantto offer money orders to gain new customers

Customer )

« Anyonewithout aicherking account or other pavment method whe want iaregpiace cash with
Food funds® payment tocther consumers or husinessas

< Qustomier looking for an alternative 10 giecionic paymients of 3 more trusted atemstive o
personat cheacks

PrimeLink™ Official Checks

{qgr_oduction

Primeliok™ Officist Chiecks give Financiai institutiens en etficient wav 10 (2ovide their customers
with efficial checks for good funds’ payments wiete a-wife Trarster or other ransashon woud be
impractical; forerample, when buymg a car or for the down payment of a new home. Finandcat
{nstilutions.can alscuse Cfficial Crecks for ther swn payments (interssy, oiadend and accounm
poyeble checks) of 10 give 106 customer withdrawing alarge sum or ciosing thesc aceaunt. Each
Financizd Instiationh derermines hdw they issue OT1cia Chiecks and the Yeg ssid Ly theic cusioners,
atthoughin somae cases this tee is waved. The MoneyGram Officizl Check nrogessaing cursourang
sulkation 15 celled Prsnalink™

Process
Step ¥ Custornes visits Fingnoial Institution 1o get an Offica! Chect 1o make 5 payrosnt of
wHthciraw funds from ther acocount

Step 2 Financisi nstituton collects detals and enters tharn ints teliey or Sther gustem

Step3d  Paoymenttocove Official Chack s taken rom customer's aurpunty

CONFIDENTIAL 5+ ot v s OME002712 ©
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Section 1}

Stepd4  Finapcishinstitutionorints Official Cheok end receipts (i applicable) and gives tham
10 the custorngr

StepS  Customer gives orsentls Officiel Cheek tpayes
Financial institttions report every Official Check thieyissue o MoneyGram ofva dajly
basigandwire the funds for the total 1o MoreyGrarn the following day, Some financial
institutions Miay calf Ithelr Wotals 1o MoneyGrem end we will charge their bank account viz
ACH for the face avount of the terns issued.

Financlal Institution Benefits

- Cross soles - ncressestore wetficcresting 2n Sppdrtanity €6 cfoss sell exs‘szirig‘ pregucts
o customers

« Reduced operatingexpenses ~Outsourcing efimingtes funclions such ssirventory sranagermert,
reconciltatuon and research

- Contrel - Agent s assigned sccount spedialistand has agcess to onling reporing

- Branding - Orficiat Checks gre privats labeled as the Fnencial Instiivtion's oen payment
itern and MonteyGram branding i nouganersily vishle to customers

Customer Benefits
- ‘Musthave’ payrrent method ~ When vendorsinsist on good funds' payinent for certain
irangactions, Official Chetks are a 18ss expansive solution for the costumer than 4 bank wirs

Agent imptermentation

Offical Checks are oty avaiiable to Financial Insttutonsin the U.S. and Careda. The only currency

seppomtediSUSE: Total implemerdation tekes approximately SSdays.

Step Agrae o teimms 8nd BUCOUNt S6t-Up

Step2 Agree to technical requifgments
Fingncisl Instluzions mustoe able 1o report st Gficsal Chiecks they issue. either by imanual
entry irdo the web-based TExpari™ systern orother aceagtabie formsi o a daily basis
The TExpor ™ ard PAmelink™ onling sensicing systems requife titernel se0ess 2na an
wparating systers plusbrowser thatmestof exceet MoneyvGrans iminirrurm recuiremsnts:

Stepl  Agent Orboerding
Agens tnust megt specifit ¥now Your Agent’ raguitements snd b wilihg topay
MoneyGramfor fage amounts of ¢l Official Chaeks they issue Dy sending a wire for the
torat amount the following oy,

Step 4 Training and goiive

Target Markets
Agent
- &y Bank, Savings & Loen or Credit Union inthe U S oranaos
Customer N
- Any customer with 3 banking reistionship veith g r\ J '\ -
Firancst inshianion ;
VN CSTE

i

CONFIDENTIAL 44 fromnrnidies o 7 EAGI002718 ’
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Section 74

Resources

7.1 Glossary of Terms
Contadt - Aprii Grandisen
ACH Anindusiry abbrevistion for Autometed Cleaning House

Active X A framewark for defining reusable software componerts that is independent of programming
iarguage. Softweare sppiications can ba cormposed kom oneg armare 6f these cornponents to
provide ther functionafity, ActiveX controls (mini program building bilogks) can create distritatad
applicetions working over theinternet throughbrowsers. Examplesinciude customized
applications for garhering dats, viewing certein kinds of filgs, and displaying 2nimation,

AotiveX controls are comparslie to Javs applats, which programmers designed to allow browsers
1o downiced anderecute tham, Howaver, J3va applets can sun on nearty any platfofr,
while ActiveX cormiponents officially operate only with Microsoft sliternet Explorer and the
Microsoft Windows QF.

Automatad Clearing House ALLS.-based nstionwide wholzsale electronic psyment and celiection
systern, itisa rocthod of uanslerdng funds hetween barks via the Pedersi Reserve System,
which 1 Uged by most finsncial institutiong. The rules and regutations thel governACH dre
estabiished by the Natipnst Automated CieanngHouse Agsociaton (NACHA) and the
‘Fegeral Reserve,

Activity Reports £ scetof fouwr reports that sliow our agerts 1o view gétails of their activity with
MongyGram. Thase can be sccessed online viathe Business Portal,

APAS AMonsyBram abbweviation for our Anti-Fradd ARt Systam.

Agent Anybusiness trit provides MoneyGrarm services. They fraybe banks, post offices,
convenience S1ores, diacount stores and evén smisil farmily-owned businesses.

Agent Check Arype of Officist Check oreated ty MoneyGram at Cur bank Sustsmers’ raquesttobelp
them mynimize thair reserves as defined by Fedoral Reserve Board Regulzation D,

AgentConnect™ Afull e of specifications and servicas that enabies MoneyGram agents 1o buld
thetr Gwn money Wansfer spohcations, 1o run within thelr Point-cf-Entry (POE) environments
R0 connes 10 MongyGrare Agentlonngar direCtly answars ourl agent’s neess for the
fievitiby pod conmrol required o deliver a senooth and sucossstul mfegration,

Agent Onboarding Tre orocesswhich aliows us 1o assess an sgent's firancial, creditand complisnce
background. Thewr comract tenms are sisa negatated and the legal sgreerment formalized. We
thee set up tnele setthement, commusstons and PCE profile o the system,

AgentWorks™ Arnsgors facing wab-nasedappicanon that supperts MoneyGrammongy trarsfor
{eend and recene) and bill payment services. The Agentwerks sgetam ik one of the essiastic
se, festest anc most intuitive in the market making it 5 far more conveniont systemforboth

o

zents eng customers abke
AML Abbrediation for At -rmonoy ipundering

Anti-Fraud Alert system Prowausty knomn as Blobsl Cormplisnca. our AFAS teamis esponsible fo
preventing consurrer fraud transactions from being completed The fearn currently mohitars
send srTior TRTENE TRNSILTICNS 1 fanl rual-time 24 hours & day, 7 days & vieek.

CONFIDENTIAL #2005 P e Wt Opeopel7
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Section 7.4

CONFIDENTIAL: -

Anti-money laundering There are specific regulations relating 15 anti-mbnay iaundering that must
be foflowed in order tn opersie 35 & Norey service busingss,

APl Abbreviation for Application Program Interface

Apptication Program Interface Asetof routings, protocals snd (ools used by sgenis lo
interface MoneyGrans systerms with their own seles (ransaction processing systems.
A.gocd AP makes it ezsierfodavelon ¢ prograrm by praviding all the buiiding bletks a
SIORrammer requires.

ATM Abbreviation for Automated Teiler Maghing.

Automated Teller Machine Allows consyumers to withdraw cash and mske finencal wansactions
sennected to their hank account at Bny tirne withous the need for abank tefler Often colled 2
Cash Point.

Base Currency

1 The 8enG CUTEnNcy in any Country,
There con oty be one send GETency s 2 Country not yetconverted o MC Sends,

2 The defeult receive currency. Thisis the currency aif agents n & country must be sble to seng
inund pay out.

BDM AMoney(irermn abbrevisten {or 3 Busifiess DevelivpmentManager

Business Portal Anonilinarepomngsiste hosted andmaragad by MoneyGram thet offers our sgeris
four cathed standatd reports te help with ransaction and financial settlemént reconciiistion

CAPTCHA A CAPTCHA I3 & type of compister challengefresponse that ensures that tesponses aim
generated by a real parsor. A common Iypeof CABTCHA requires the user to type (ettars and/
¢or digits from a distorted on screen imege. As pomputers cannot solve CAPTCHA chollenges,
armore who prters s correct solution is presumed to o 2 person.

Cashto Cash Cur primary morey ransfer servics Is a sitnple and cost effective way of sending
foray around the word. Cash canbe paidin end paidout in 2 wide renge of cutrencies, as
supportes by focal countrizs. Cashis rendy to collact in as fittle 25 10 minutese
“Sutyect oo StiDOR, WO Qpiicatie (S8 Corin 1eanseaiion
TS B A 2 5 wrpleneored wd used,

Cashier’'s Check Alype of Officiat Check that s legsily defined as & check drawn by z bank
onitsett 2.2 8 draft By which the drawer and drawae are the saome bank orbranches
af tharbank,

el GvaRalEy. ones pf oo tise ondd lontn
GRS e (AoneyGoam's detayet recene s

Certification The process by which we provige quality assuancs thetan agent’s sgentlonnant
development works 28 intended antis good to gotive: This process is fully supported by o
technica! tearm o8 & stondard process.

Coammission The comper3ation we pay 100U dgents for promoting MonevGrar s8nases snd
agmimstenng sen or rageive ond Bill payrnent trapsactions

Commission Plan A set of commission wgicfparsmeters built mio 1he Graclé systam thas siigws
TLIMMISSI00S (0 be cgicuiated against selected elements (a8 sends, percentage marketirg
contrinution} There are gver 230 commession plans,

ot g
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Commissions CRF Cormvissiors Contrast Review form. A document that issubmitted slongside the
Proformia 1o afow the Comnrmssions teamro pvaluste and corfirm that proposed cormimission
SLUCIUrES 2rewithin s1endards,

CRS Abhrevigtionfor CashPayout Services

Daily Activity report Provides detaited information on daily activity by agent location. Can be
acoessed online via theBusiness Forzal.

Delayed Receives A ttrategicsenvice thet sllows customers 1o choose (o send money with
apostponed delivery (Next day after 7 am, 24 howr, or 48 hour} to erpble them to take
advaringe of cheaper ransactionfres, Thio opticn offers the spme, reliable service gs
our 1G-Minuze product, but at iower cost,

Dalta T3™ APOE terminalwith touthscreen, bullt-in thennal grinter and Etheraet that supports
money order and Formfrae™ moeneay transfer produets. This i5a next generstion moniel
sathmere functionatity than Delta Network

Delta™ Dispenser Model 1800 tispenser thatprints financial documents.

Delta®™ Network system A lerming! with 2416 gisplay, keypad, disl-up capability and 2 faster
modem than Delta that supperts money ordér preducts. This Systermis now off-saie.

Delta™ POE Money Order processing system MorevGraim's oniging] terrmingt with
2x1E gisplay. keypad and dial-up capability that supperts moneyorder products.
This systemis nowoff-sale,

DeltaWorks™ system A Wingdows™ hased, stand-alane processing systom that suppors !
MorayGram's products: send and receive manay trenster, ExpressPayrnent™, yiility
biid payment: money oroers: vendor payments and MoneyGram prépad cards. its high
funclionality ang out-of the box Instaliation has made Deltavorks the idea entry Wevel Pont of
Entry (POE) appiicationfor all kinds of agems for many years.

Directed Receives A zervice that allows cur receive agents to oifor their custormers a choicz of how
1o receive fundsee g qustomers of 3 directed receives bank or prepsic card car chpose'te
collgct ther cash gt an agentiocalion oF to have {{ deposited directly into their aceount,

Directed Receives Agent Ary cormparny or institution 10 which e money trarsfer @ bomg direered

Directad Sends A survice that 3iows sastTpay-ing of MoneyGram Onind (MOCT transactionstobe
SERU SR Ie 2 bant gecount, rrobile phone waliey, financial cacd {credit gebit, ATM) o far
rome gelivery,

Electronic Account Money Transfer A MonoyGranyseyvice thiat alows Custofmars Lo mako mongy
srarslers directly from an acoount, websits oy vin i seffservice chanmel sach &5 oning,
frteractive Voloe Response (IR, mobiie phane, ATM znd linsk. Imflementing Elertronic
Ancount money transiars through the AgentConnest sysiem can g axtremely compley snd
shislionging for cur agents. Animpierensionsiinis typeis usvaiyolasefied as Tar 2

«

EMEAAP ADLuLviatons for Eurepe, Middie Sast, Alnea endd Al Paclic,
EOD Abbwevienon for end ol Say,

Fot Client Also catod heavy, rich, or thick client s & corpputar i g iort-sarver architenture or
nanwork that prowdes rich functionzslity independeont of the contral server. Originally calied 2
‘chent’ or thick client’ the name i Sontrsstad 1o Thes Silent, which maans 3 computer thet i
beavly dependent on & server's applications,

£ F 33 Client 1eauires penodic COnnention 10 a nehwodk of Cardrat server, nut can perfcrmmany
funtions withou this. inen Lo Thin Client gecerally goes a2 ittle provessing 55 possible
a0 1eliEs 0N RCCESSING WhE Server cusry Lirre Infka 9818 needs (e Lo processad of validated,

e [P0 N T 3 %t
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Section71

Financia! Institution (F1) AnyBank, Savings &Loan or Credit Union orgaruzetion.

Foreign Exchange Profit The profit reslized by MoneyGram from any currency carversions where
the send and reCeive currendias are differont.

FormFree™ transactions Alows customers 1o send o recaive money, pay bills, ioad prepsic card
ang phones without completing any forms st an agent iscation. Usmg either a direstdis!
telzphone o 3 MoneyGram phone numbe!, send customats give their iransaction detslis
directly 1o MoneyGramy's CedCenter. They then sifmply pay incash 3t &n agent focstinn 1o
completethe rensaction.

FX Foreign Exchange.

Global Process Owner The MoneyGram tearn member who is respionsible for the cveral
pertormance of a core gioba! provess.

GoodFunds Atenm useg torefer (o payment masthnds that are atcepted inthe same
way-aspash.

GPO Abbreviation for Glebal Frocess Gwrer

High Volume Agent Atier-tased agent commission bonus program bissed on transsctions!
voliime growth, Deperding on what tier an sgent reaches they receive-comanissian armong
competitve isies, Commissiorn incantives are shared between MoneyGram and Super sgants.
Bonuses are paid only I sub-agents wha redch thelr growth targets.

HVA AMoreyGram aboreviption fof High Voiurme Agent.
IMTA Anindustry shbreviation for international Money Transfer Agregment.
InLane See MoreyGram xpress™

interactive Voice Response A techiclogy thatsliows our CUStomurs 16 use vimce or touch ratton
interacTion with an autoMsted CUSTHMEr SERVICE SYSTem.

181 Abbreviation for In Store Integration
VR Aviingiustry sbbrovietion for intersetive Vaice Resporse

Know Your Agent Acomplisnce réquirerrient Tor S MSB provider nthe S to Tormally sentfy
thair agete and collest allrequired informating to allow them to 4o Dusimess with them, as
demanded by cutrent bank regulations,

Know Your Customer A customer due diligence sctodty parfonmed by reguinted MEBs in the U S to
formally ikentify their tlienrs and gathoranvralevent information thot mrecured 0 alicws them
1o-de business with them, as deanded by curent bank regulations.

Enow your custemer policissare now increasingly commion arouns rhe worlG 1o preven
the: escalating probiem of meney laundéring, ety theft, fraud and the finanaing of
terrorst activities.

KYA 2nincustry sbbrevizuen for Rnow Your Agent

KYC A mdusiry abbrovistion for Know Your Customer

HC Receives 4 Mone Bram sboravietion for mult curroney receives

MO Sends A MonenGram abDreviation for M QUITancy $encs.

MG & MoneyGram abbraviztion for MeneyGram irdetrmiions] ing

MGO A MareyGram sbleviztion for MoncyGram Caling.

P 3
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Section 71

Money Order A longestabliished saper payment instrument that slitws people to make censumer to
censuirer 20d consumer to husinass payrments. Thaey are widely atcepted and considered io
beasgoad ascash’

Money Service Business Ageneric term used by U Sireguiatars to describa aay party who offers
meney transfers, rmoney drdersand prapaic products.

MoneyGram AccountNow Prepaid Visa® Debit Card A MoneyGram branded prefsid ¢ard that
was launchad in 2008 for the VS marker only, Adcountiow toe, {3 leading provider of globa!
payment services) managas the card, whichis g Visa debit product, The card BiNis spenssred
tyMetaRank.

MoneyGram Online (MGO) Aservice thatgives anyone fiving in the US., Udrted Kingdom, end
Germany, vwhe has Interret aceess, a simpie eng convenient way to transfer sioney to
countries whore MongyGram operates. Theonling money Uranster service is expecled (0
continue 1o beroited out in additions! countries.

MornieyGram Ontine (MGO) Affiliate Aoy agentwho)s a member of the MoneyGrars Online afidiate
prograrn whouses our co-branded landing page Yo offer onfine ehoney transfer and bill
cayment services iatheir customers, Affiliate agents place a link on their website to MGO,

MoneyGramxpress™ #nin-Lane sarvice designed far high volume outfets such as gracery and
convenigrice stores 1 offer a.fast, low cost waly 1o provide money transfers that are as epsv to
5elt 28 a cartonci milk Each rpress package is & prefunded, single use money transfer availalile
off the shelf, which makes this serviee an ideal cholce 1of agants who want to avoid long tines,

MSB Abbreviotion for Money Service Business
MY rbbreviation for money transfer

MTDF Money Transfer Usta File: a daily or monthly non-formatted st file sencby FTP or emsii to
anagent, Typicatly used by an egent toindegraledata INte theit financidtsystems ot create
customized reporting.

5 customers (o receive money i a number of different
g receive in USE. EURD and local curfency).

Multi Currency Receives Asarvica that alioy
SupRGIIEed CUFEncias In e Country (e

Multi Currency Sends A service that siows dusrarrers 1o send rrioney In z number ¢f different
supporied curvencies from one Countfy (8.8 sendin US0, RURG gnd vgai currency).

NCPD Process Abbreviation for New ChannelfPatiner Develdoment Process
Net Payable Amount The differencabietween

Agtive sand surrencies (0.8 USD or EURC) owed 1o us 1hie rransier aenounts ana customies
fees reighing to Transfer sends nitiated by an agent)

and

Active receive suirentes (e USD or EURQDS we owe 1o the sgent (cash distyrsed by snagort

for trensfer reramas in the relevani currency end the cormmission doe them fér tronsfer sends
tearsfer cecenes and foreign mohange.)

Net Settlement sestkernent method of 2 number of obligaticns betwesn anagentancus on 3
net trns This means thst & net posiuon is establisheo between MonegyGraran snd a0 sgent
{ A0 GWes wii fe*f‘ wiere} 1o esiatuich the Net Payabla Amount e scooidonce with the agees
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Section 73

OBTR Abbreviation for Option Based Yransaction Routing.
OFAC Athrevation{nr Officg of Foreign Assets Contrel, 2 division ofthe US. Treasury.

QOfficial Check A paper-based paymant method used by financialingtitutions (Fisyto give to thar
custamiers whe are witndrawing iarge sums of who warnt 2 good funds’ poyment whete @ wire
teensier of pther trensaction would be impracticat

Option Based Transaction Routing Alstknown as Directed Cesh. THiS service is notyet available
but is on the Proguct roecmap for 2012713 development. The OBTR service willaliow sencers
to choose either thestandard ‘Cellect Cash’ servics or & diected service where funds are
avalsble enlyatsgacific agents or ibcstions fora reduced fee.

FID Abbreviationfor Projece initiation Dozument
POE Abbreuiation for Pointof Entry

Polstof Entry Atsrrn used 1 describe eny MoneyGram softwate systerm thatensblas an agantio
3

process MoneyGrom transactions (24 the Delalworks™ Power Transact™, AgentWorks™ and
AgertCannect™ systems). This may nlss barslened to as Poim of Sale (FOS).

Portal Aweb portalor links page is & web site that acts asan access poini to onfine information.
Posrtals present informetion from a range of soures in 8 uniflicd way, They also offer search
engine features, email, n2ws, stock prices, databases andéntertainment servicas. Portals
provics a Consistent laok snd feel with srcess control end procedures for multiple sppications
and datsh@ses Exarrples of pubiicwel portsls intlude ADL, iGoogle, MSN ete.

PowerTransact™ system Aweb-based Pdint of Enlry (POEY system that offers sgents fullmoney
wransfer functionality glus Cash Management snd agant loved Transacticn Aggregation
capanilities. Trarsantions aoross sl locations assecisted with one agent canbe sgeregsred
The system also offzrs Resl-time Repornting that tracks aii transactions to improve overal
tugingss Mancgement plas highly canfisurablefront and back office festute ss,

e

Prepaid card {(PPC) Ay payment Eaed (usually MesterCara™, Maesto™, Visa Electran™ of Amex™),
that is pre -loaded with 3 custormear's cwh noney, which can be used wherpver the paymerd
card i5 actepted, including online snd stroad.

Prepaid card Loads AMorayGram seonce thet dliows sur ULS, agents to offer s cardicading servicr
for a vange of supported prepad card programs such as AzcouniNaw™ and RushCarg™

PRF ProposstRenuest Form.
Primelink™ MoreyGrarm's offivisi check outsourcing solution,

Proforma Agociment submitted vig the Savvion workfiow susiems 1o QDEN organizations!
egreement and san-oif for opw dgem agreerments, plus SMendments to evisting agent
agrecments, whichuimeasures the inancial impact el the preposed structutes.

Revenue Per Transaction The anvsunt o ionnay (O rate) we make for every ransaciion made

Receipt Jacket Amn-fowied, pocketed MoneyvBrm donumentholder that isrequired for PGE
TRErHEeCEEENIs whn Hrint their Gunraceip’s.

Receive Currency The currency snwhishany money transféris recgned Truss often the iacal
currEnty, but canbe ore of anwnber of different currendies H Yhe muti cyutrency receves (#5C

o offerad by e receive agent.

FBeoonas se

Receiver Registration Number 7 unigue number given 1o Registrants for quicker transaction
grotessing and cosier Tepaul transaotons on MoneyGram POE systems This nurdser s s'se
SvenIoTha sengeor enen they have a regisioned a recever s o S0 Sriadls and Beceving

BeoounLLEtEis ONC the sygiem for [irecred seias

i
H
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Section 7}

Reference Number Ayniqueidentifier ssued with gach irensattion thet is used by agents 1o teack
and retrieve rroney trensfer tranissctions.

Refunds Therefund proceasgives us & wey tarestore funds to a sender o send agent,
preorrect 2 transaction thet has been sent. A refund s neededvhere therg is aniscuge
with 24ransaction and agdds to transaction costs.

Revenua Report This provides 3 recap of ail agent reverwe for the month. Can be accessedenling
viathe Buginess Portal

RRN A MonreyGram shbreviaticnfor Receiver Registration humber
RPT AMoneyGram shbrevistion for Reverue Per Transaction

Securé SocketsLayer Crptographic protocols thatprovide commuricetion security
over tha intemet,

Send Currency The currenay in which sny racney transferis sent This is ofienthe 'ecat currency, but
can beone of 2 nurmber of differert cutiencias, if the multi currency sends (MC Sends) service
isoffeted by the send sgent.

Servica Level Agreement Acommitrnent to how quickly & task wiilbe completed by zn interng!
MoreyGram deparirmient

Settlement The process which fulllls the contractus! obligatons betweenMoneyGrarm and our
agents for the lungding, and.commission paid, for the financizl services provided oy us.

Settlemeént Curiency Thecutrency utllized Lo sdminister settlerments and COMMISSIGN PEYMENTSIG
ansgent or bifier orreceive settiements from the agens.

Settlement Detail Report Pravides sgents withinformatian on thu smount owed to o paid
by MonieyGram per transsction, incluging 2diustments, Can beaccessed onling vip the
Business Portal

Settlement Risk (Or Credit Risk) The risk that selttlement will not take ploce between an agentand
us as e¥pacied, [see also Net Settemert]

Settlement Summary report Proviaes agents with surmimary infarmation 6n the amount Gwed Lo or
patd to thern by MormyGram. Can be aocessed oning viz the Business Poriat

SKU Industry abtweviation for Stock-Keepmng Unit
SLA Abtreviation for Service Level Agresment
Software Development Kit Also known es en STK or a devhitis aset of software development

tocds used to Lreate spplications for software packages of framewsiks, hardware pistiorms.
computer systams, video game conscles or simitar pletforms,

SSL Akbrevisuonior Secure Sockets Layer
Stock-Keeping Unit A runibier or code usad 1o dentify each utigue product ot itz for sale,

Sub-agent ADusiness that contracts with a MoneyGrarm super agent Lo provide MoreyGram maongy
transfer services. Suls-agants gain cconomic adventazes by flowng al their (ransactions
through one super agent

Suger Agent Alarger MorevGram sgent whe sub-contracts vath tird parties, whe bocome sul
ageots and offer MoreyGram services. Super 2g6Is are Inanciaily fable for the zctions ot
sut-a2ants, But earn money for the trensastions they originala,

SWIFT The Saciety fne Woridwde interbank Finay cigi Teloeoimmunications operates & worldiwide

financisl messeging notwork tnat exchanges messages Letween benks and other fmancs
instiguticds, Mostinternauonsl interbank messzaes use the SWIFT aatearic

"
oot
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Section 23

Teller's Chetk Arypeof cfficial Check thatis alwave drawn by 2 venk ang usually drawn on another
hank, In some cases & Teller's Chack is drawn on g nonbery but is rmade payebie et orthrough e
brork. Legely, bath types of Teller 's Chiegks are trested whertically,

Testing in External & hanoy way {0r our agents 10 1261 30y new Servile i 2 SeRarate envirenment
before faunching it through their Own system.

TExport™ Aweh-based data ertry system used oy fingnoinl INstiiutions 16 report he serial number
anddicliar smount of msuet items wo MoneyGran.

ThinClient Alsc called Lean o Slien Cllent i 2 Computar ar 8 Computer pregram that gepencs onis
server tu doits jolr Thisis in contrasi to the Yragitionst Fat Chant - pcomputer that tzkes o
theseroles by itsait, Thin Cliznts are components of a brosder computer infrasiructure, whare
erany compuiations are shered onthe same server. Their infrastructures are thé ariotization
of some computing service Scross several user-interfaces. The most commorn type ©f Thin
Chientis 3iow-end computer teriinzl thet Concentrates on praviding s Graphicy! User
interface (GUIY 1o the endueser. The remaining funcucnality, in particuiar the Qpeptng Systers
(O8). is provided by the setver [see slso FatClisnt}

Third farty Distributer -Accmpany, typicaily 2 distribuior of instaor fssue prepsid card produtts
with whichMeneyGrambas an Sgreermént 10 distribute the MoneyGramxprass™ lo-Lens
rrcngy thansfer Sarvice,

TPOP Anindustryabbhrevistion for Third Party Distributor Pariner,

Transaction Management Service: Money Order Aweb-based ppplicetion thet aliaws 2pentsto
ZCLESSIBONEY Urder serviees onrfing. Agants code helr system to MoneyGram business rules
to gliow the teptute of MoreyGram deta snd Uranemission 12 our systems. THis allsws agants
woingegrate the HoneyGram serviceinto thar axisting POE system:.

Unbanked Consumers Anvone who does nothaye any type of bank sccours and biant gebit/
paymenteard.

Underbanked Consumers Anyonewno dnes not Hiave access to the fulirsnge of bank senvices sich
@5 a checiang sctount O bank detut/payment card.

tniversal Praduct Code A specific type of barcodeé widey used in North America, UK, Austsalia, ang
New Zealond for racking trade Rems in gtdras. it most comman form. the UPT A, oonsiste ot
1 nurnercAldigis, which ra uniquely sssigned to esch dam.

UPC Industey abbraviation for Universa! Product Cods

Web Application Ahy appication accessad pver the INIArmet of 30 INTFEneT tetwork. Tan siza ol
o a computor software spolication that § coded in 3 browser -suppornied language (Suahos
JavaSeript), combines with a browsetr renderes matkup fanguage fke HTMU ard relantone
comiion wels browser torender the spphtatian executable,

Webrapps are popular Susto the ubvaury of veb orowsars ang the corveniense of usinga
web browser 253 cent (sarnetimes galied a Thiy Slont ;. The abiilty to update snd mansin
weh applications withGutaistuiboting snd mstaling sofiware on muitiple client computans s
the ey reason for thelr popolarty, as s tha inhetent suppon o aross-piatform compzatibility
Cormmor wab sppications Nclude webrmad, crling retal :
other fnetons,

Web Service Any cOtnm mCat-Cn methad Datweer. twe seCtramnic devines uver the wet, Wot
services are Troguenty just wel Application Programming intarfaces (ARSI that can e
BCCETSET QUEF & NETHOIK BNG EXBOUTET O R TETALIE §751em NCSHNg the sersce, AgentConnger

1w Web Service,

e

Pd Beus wslagyiplagnn gy Ttk

wond
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These Primelink® Official Check Operaling instructions are a supplement to the officiat check progrem
agreement between your {ingncial institution and MoneyGram. Sheuld there be any conflict between these
Instructions snd the official check program agreement, the official check program sgreement shall contrel.

This document is the property of Moneygram Payment Systems, inc. ("MoneyGram™}, and contains confidential,
proprietary andlor frade secret information intended for the use of authorized agents only. You may not copy or
distribute this document in whole or in pari or use 1t for any purpose other than in the furtherance of the
MoneyGram business without the previous wiitten consent of Moneygram,

MoneyGram, the Globe. PrimelLink and TExport are marks of MoneyGram. All other marks are the propery of
their respective ownere, © 2013 MoneyGram Al Righls Reserved.
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Daily Functions

Issued Check/item Reporfing

Each business day, issuvance information must be reported fto MoneyGram for all
checks/items issued the previous day. The information reported must inciude the dale
of issue, dollar amount, and serial nhumber for each check/item. This information will be
used by your institution as a daily contro! feature to faciiitate the settlement process, It
will also be used by MoneyGram to validate the cleared checksfitems when they are
presented for payment.

The process of gathering this issued check/item data will vary by customer. Depending
on the areas that will be issuing checks/items and the platforms that are used, there
may be multiple sources. it is critical that activities are conlrolled to ensure the accurate
and timely reparting of issuance detail.

it is important that MoneyGram receives issued check/item information as soon as
possible to deter possible fraud siluations. MoneyGram provides multiple options for
transmitling issued checkfitem data; electronic file transmission and online reporting
using the TExpor{™ application.

Issued Checkfitem Reporting Options

« Electronic File Transmission

MoneyGram has technical support staff that can help you establish the electronic
conngction. Your MoneyGram Client Support Manager will consult with your technical
staff or other service provider to create an effective transmission process,

The data required in the transmission is very basic:

Your account number

Serial numbar of the Issued check
Face amount of the issued check
Date of issuance

LU S B 4
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Operating Instrutlions Propnetery and Confidentis!
Fagel g

CONFIDENTIAL  MG0002282

App. 187

MG0002277



558

A record layout =pecification sheet will be provided 1o you. Some of our electronic file
transmission cusiomers are able to report refunded and voided checks/iterns via the file
transmission. If your data processing system supports the use of transatlion codes and
you can map these transaction codes to our check/item type codes, it is possible to
reporl voids to MoneyGram electronically.

« TExport™ application

MoneyGram has developed an easy-to-use online reporting application for customers
that are unable to transmit issuance data electronically but still want the benefits
Positive Pay can provide.

TExport is ideal for customers who have volumes of 50 or less checksfitems per day. it
also works well for stand-alone applications that are low-volume issuers, such as
accounts payable applications. After you have entered the first number, the system
automatically pre-fills the next sequential number in the next line. You just enter the
dollar amounts. The application is also designed to handie voids and item refunds.

A report will be generated afier you are finished entering checks/items, which can be
used to support daily reconcilement and seftlement.

See the TExport user manual for more delails.

Daily Recanciliation

Itis imporiant to maintain proper audil controls over the reporting of your issuance detail
and the remittance/settliement process. You must ensure that your Issuance file totals,
plus or minus adjusting entries, match your daily remitftance/settiement amount.

There are three points of reconciliation performed by MoneyGram on a daily basis. The
serial numbers that you are reporting are matched to the inventory assigned to your
financial instilution. The dollar total of your issued checksfitems is malched to your
remittance amount, and your checks/fitems that are presented for payment are matched
to the issuance delail, We will identify and research any differences at a check/item
level.

If a discrepancy is found on what you have reported or how you have funded, your
MoneyGram Account Specialist will research it and contact you fo resclve the
diflerence. The monetary net difference is typically settled by adjusting the next
remittance/setllement sent.

@ MoneyGram.
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Please refer'to (he sedtion on Daily Operating Pmoedu:e; — Exception Processing for
additional ‘d{a__{gi!s on what action needs to be taken on discrepancies that are identified
when a check/item is presented for payment.

Remiﬁapéngetﬁement

The purpose of remittance/settiement is to remit funds to MoneyGrami representing {he
doilar amount of all checksfilems issued the previous day. To settle, a wire is sent to
MoneyCGram each day.

gadlines
The standard deadline for Official Check wire remittance is 11:00 a.m.,
CT. To confirm your deadline, please refer to your Financiaf insfitution
Agreement for the specific time.

if you are a member of a group third-party settiement point, totals must
be enlered into the IVR by the designated time

Additional instructions on how to facilitate accurate settlement will be provided during
the installation and set up process.

Wire Instructions

MoneyGram will provide you with confidential wire instructions specific 1o your eccount,
Our sysfem is abie to recognize the initiation time of your wire. Please ensure adequate
time is allowed for on-time arrival of your funds.

@ MoneyGram.
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To Delete/Remove a Stop Payment

£

»

To Request a Refund

The financial institution must make the request,  Use Primelink Online at
(hitps://primelink temgweb com) or call MoneyGram (800-323-6873),

Provide the serial number of the checkitem, the dellar amount, your institution
number, the date of issug, and your name.

A confirmation code will be provided for your records.

if you have taken a refund for this checkiitem, return the funds to MoneyGram by

increasing your next remittance by the amount of the checkfitem.

Notify your MoneyGram Account Specialist of any stop payment delstions.

This process is suggested when all of the foilowing occurs: You have the original
chack/item in your hand, it is not going to be used, it was reported to MoneyGram, and

the funds are al MoneyGram.

Process to request a refund:

]

Follow your own internal poficies and procedures to prolect your institution from
fraud. Any action or non-action on the check/item is at your own risk,

The financial institution must make the request. Use the Primelink Online sysiem at
(htips/iptimelink temgweb.com) or call MoneyGram (B00-323-8873. The effective

date of the refund should be the actual day you will lower your settlement o take the

funds back.

A confirmation code wifl be provided for your records.

refund.

For effective ba?ancing, whenever a Request for Refund is made, you must inform

your MoneyGram Account Specialist,

Opsrating nstructions
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Inventory

Standard check offerings include the following selections:

» Background Colors
o Reflex Blue
o Green {(PMS 348)
¢ Maroon (PMS 208)

« Background Pattern {Pantograph)
o Parchment

s Check Styles:
¢ Laser- 8 ¥ % 11 with bottom check ~ blank stock {Seff Print)
¢ Laser-8 ¥ x 11 with bottom check ~ including imprinting and/or MICR
o Lefi Snep
o Conlinuous Forms

Some or all of the following features are standard on all check stock:

Warming band
Coin reactive anificial watermark on bank (MGl globe)
Thermochromic {heat sensilive} ink stop sign on back
Endorsement back with Microprint line
Diagonal dimensional backer
Toner Grip and Chetmical protection to deter alteration
Security features listed on backer
3lack ink imprinting if needed and 4 color base sheet with panfograph (includes
1- thermochromic, 2- face/pantograph, 3- backer endorsement and security
printing, 4- watermark)

« & & » 9 & &« W

' @ MoneyGram.
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Custom Checl Stock

We will work with your exrstmg documents and the artwork you provide to create a proof

of the check for your review and appmval We will also work with you fo confirm order
quantity and shipping instructions. ‘Once you approve the proof of your hew document
{and, where necessary, we obtain required govemmental approval), the checks will be
shipped.

Reorders
Pre-Printed Check Stock — MICR documents

if your check stock is pre-printed with the MICR line, we can automatically replenish
check stock. When your inventory level reaches a pre-established reorder point, our
system signals a reorder. We will notify you that the reorder point has been reached,
and to determine if the reprder will be identical to the last order, or If changes are
necessary. Once approved and printed the checks will ship.

Blank Laser Stock

You will be responsibie for placing reorders on your blank laser stock.

@ MoneyGram.
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Self-Printers

"Self-printers™ are financial institutions who efect to print checks utilizing blank check
stock, printing MICR and other information on the chécks. Self-printers must adhere to
the following gquidelines:

1. Approval. Financial institution may only print checks in a form that is pre-
approved by MoneyGram and in a form that conforms at all times with applicable
ANSI standards. MoneyGram will have no obligation fo process any checks
under the Agreement that are not in a form which MoneyGram has pre-approved,
The financial institution will provide-samples of a cheek form it proposes fo use to
MoneyGram for approval. Once a form of check has been approved by
MoneyGram, the financial instifution wili not make any subsequent modifications
to the approved form without submitting the modified form for pre-approval by
MoneyGram in accordance with the terms of these Operating Instructions.

2. Testing. In order {0 obtain MoneyGram's approval of a form of check, the
financial institution will submit to MoneyGram ten (10} original test printed checks
from each printing site, each marked "non-negotiable”, for testing priorto
financial institution's issuance of checks using sugh form,

Original printed documents {cannot be scanned or faxed copies) should be
sent {o:

MoneyGram Setup and Support Depariment
6701 Parkway Circle

MBC-1035

Brooklyn Center, MN 65430

3. Print Quality. Financial institution is required to use MoneyGram's MICR
specifications and applicable ANSI standards when printing checks to be
processed under the Agreement. Financial instifulion agrees that all checks
printed by the {financial institution and presented 1o MoneyGram for processing
under the Agreement will be of a print quality satisfactory {o MoneyGram such
that those checks can be machine read and processed. Finencial institution is
required to use MICR toner.

4. Reject Checks. MoneyGram reserves the right to impose an additional monthiy
fee and/or reject item fee per check for all non-machine readable checks printed
by the financial institution and presented to MoneyGram for processing under the

Agreemand.
@ MoneyGram.
Opseraling instruclions Propnetary and Confidantial
Page | 22

CONFIDENTIAL  MG0002258

App. 203

MG0002277



564

5. Serial Numbers. Financial institution will use those serial numbers assigned to it
by MoneyGram when printing checks. The financial institution is specifically
prohibited from using eny serial numbers on Checks thal were not assigned to
the financial Institution by Maneyeram ‘Should the financial institution require
additional serial number sel(s), financial institution must mmfy MoneyGram of
such requirement and allow MoneyGram ten (10) business days 1o provide the
financial institution with additional assegned serial number set(s)

6. MoneyGram Required Changes. MoneyGram may require thal the financial
institution modify its approved forms of Chetks to reflect changes in clearing
banks, routing and transit numbers, and similar processing matters. MoneyGram
will provide the financial institution wﬂh reasonable advance nolice of such
modifications and the deadline by which such modifications must be made. The
financial institution will make all such requested modifications at the financial
institution’s sole expense and on or before the assigned deadline for such
modifications.

7. ﬂon—Compliance MoneyGram may-require the financial institution to stop
issuing self printed Checks immediately if any of the following occur: {a) financial
institution prints Checks using serial numbers not assigned by MoneyGram;

{b) Checks printed by financial institution and presented to MoneyGram for
processing do not conform {o MoneyGram's MICR specifications and/or
applicable ANSI sfandards; of (c) Checks printed by financial institution and
presented to MoneyGram for processing reject at a rate deemed excessive by
MoneyGram in ils sole discretion.

@ MoneyGram.
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Unclaimed Property

The unclaimed property process for MoneyGram Official Check products will vary
depending on the type of product, The responsibility for reporting and remitting
unclaimed property is determined by who is the holder of the unclaimed MoneyGram
Official Check produc!. The following pages detail the process for each product in the
form of Q & A Fact Sheets for each product.

Cashier's Check

Teller's Checks

Agent Check

Agent Check Money Orders

*« 4 € &

Customer reports sent by MoneyGram will list the product type(s) being issued by the
financial institution.

Note that the information provided herein was accurate as of December 2012.
Please consult your own legal resources for current information.

Cashiper's Checks {Product 014) Questions and Answers

When does a Cashier's Check become unclaimed property subject 1o unclaimed property
{aws?

An uncashed Cashler's Check becomes unclaimed property subject o unclaimed property laws
when the foliowing otcurs:

> The twider {the financial institution jssuing the Cashier’'s Check) has had no
comimunication with ihe owner and/or payes of the Cashier's Chack,

> The Cashiers Check remains uncashed for the applicable fime set forth inthe uncleimed
property laws of fhe stalg having the primary claim to the property.

Who has the responsibility for reporting an unclaimed Cashier’s Check?

The financial institution issuing the Cashier's Check is responsible for reporting an unclaimed
Cashier’s Check because it is the holder of the uncizimed Cashier's Check. Given the nature of
a Cashier's Check, MoneyGram is nol a holder of the checkfilem.

@ MoneyGram.
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What determnines the slato to wtgicb unclalmed Cashlers Checks must be reported?
The financial institution r‘epu'{ifng an unclaimed Cashier's Chetk must make this delermination.
When must unclalmed Cashler's Checks be reported?

The financial institution reporting unclaimed Cashier's Checks must make this determination
based on the applicable state unclaimed property faw.

What type of Information does MoneyGram provide regarding unclaimed Cashier's
Checks?

if requestied, MoneyGram will provide s repont of all unclgimed Cashier's Checks.

Teller's Checks {Product 016) Questions and Answers

When does a Teller's Check become unclaimed property subject to unclalmed property
taws?

An uncashed Teller's Check becomes unclaimed property subject to unclaimed property faws
when the foliewing otcurs:

> The holder (MoneyGram or the financial institition issuing the Teller's Check) has had
no communication with the owner and/or payee of the Teller's Check.

> The Tellers Check remains uncashed for the applicable time set {orih in the unclaimed
property laws of the state having the primary claim o the property.

Who has the responsibility for reporiing an unclaimed Teller's Check?

MoneyGram contractually assumes the responsibility for reporting unclaimed Teller's Checks.
MoneyGram and the financial institution issuing a Tellers Check share the responsibility;
however, only one needs to make the report,

What determines the state to which unclaimed Teller's Checks must be reported?

MoneyGram contractually assumes the responsibility for reporting unclaimed Teller's Checks.
MoneyGram must report the unclaimed Teller's Checks to Delaware because MoneyGram has

a Delaware domicile.
When must unclaimed Teller's Checks be reported?

Under Delaware's unclaimed property law, MoneyGram must report Teller's Checks that have
been unclaimed for five years, with a reporiing dale of December 31,

@ MoneyGram.
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What type of infermation does ManeyGram provide regarding cutstanding Teller's
Checks?

If requesied, MoneyGram will provide & report of ail Tefler's Checks to be femitted al the next
unclaimed property report deadline.

When checking the status of a Teller’s Check, what will indicate that the Teller's Check
has been repo‘ned and remifted as unclalmed property?

The Tellet's Check status will change to reflect the completion of the unclaimed property
process. !s status will be listed as “Completed Unclaimed Property.”

I a Teller's Check has been reported and remitted as unclaimed property, what wilf
happan if the Teller's Check Is presented for payment?

The original Teller's Check, indemnified photocopy or image replacement document will be
tonored and payment will be made.

Agent Checks (Product 015) Questions and Answers

When does an Agent Check become unclaimed property subject to unclaimed property
laws?

An uncashed Agent Check becomes unctaimed property subject to unclaimed property laws
when the following oceurs:

» The holder (MoneyGram) has had no communication with the owner and/or payee of the

Agent Chack.
» The Agent Gheck remains uncashed for the applicable time set forth in the unclaimed
property laws of the state having the primary claim to the property.

Who has the responsibility for reporting an unclaimed Agent Check?

woneyGram is responsible for reporting an unclaimed Agent Check, because it is the holder of
any unclaimed Agent Check,

What determines the state to which an unciaimed Agent Check must be reported?

MoneyGram has a Delawere domicile and, as such, must report unclaimed Agent Checks to
Delaware.

@‘ MoneyGram,
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When must unclaimed Agent Checks be reported?

Under Delaware’s unclaimed property law, MoneyGram must repori Agent Checks that have
been unclaimed for five years, with d reporting date of December 31.

What type of informatlon does MonéyGram provide regarding outstanding Agent
Checks?

If reguested, MoneyGram will provide a raport of all Agent Checks to be remitted at the next
unclaimed property report deadline.

When checking the status of an Agent Chesk, what will Indicate that the Agent Chack has
been reported and remitted as unclaimed property?

The Agent Chack’s status will change to reflect the completion of the unclaimed property
process. Us status will be isted as "Completed Unclaimed Property.”

If an Agent Check has been reported end remitted as unclaimed property, what will
happen if the Agent Check Is presented for payment?

The originat Agent Check, indemnified photocopy or image replacemant document will be
honored and payment will be made.

Agent Check Money Orders (Product 817) Questions and Answers

When does an Agent Check Money Order become unciaimed property subject to
unclaimed property laws?

An uncashed Ageni Check Money Order becomes unclaimed properly subject to unclaimed
property laws when the following accurs:

> The helder (MoneyGram) has had no communication with the owner and/or pavee of the

Money Order.
» The Money Order remains uncashed for the applicable time setforth in the unclaimed
property laws of the state having the primary claim lo the property.

Who has the responsibility for reporting an unclaimed Agent Check Money Order?

MoneyGram is responsible for reporling en unclatmed Agent Check Money Order, because it is
the holder of an unciaimed Money Crder.

@ MoneyGram.
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What determines the state to which unclaimed Agent Check Money Orders must be
teported?

MoneyGram reports 2ny unclaimed Agent Check Money Orders to the state in'which the Money
Order was originally purchased.

When must unclalmed Agent Check Money Orders be reported?

The state that MoneyGram repons unclaimed Agent Check Money Ordets is based on where it
was originally purchased. That state's unclaimed property laws determine when the unclaimed
Agent Check Money Orders are reported. The period of time varies by state and ranges from
three to seven years,

What type of Information does MoneyGram provide mgatd}ng outstanding Agent Check
Money Orders?

If requested, MoneyGram vill provide a report of all Agent Check Money Orders to be remitted
at the next unclaimed property report deadline.

When checking the status of an Agent Check Money Order, what will indlcate that the
Agent Check Money Order has beeh reported and remifted as unciaimed property?

The Agent Check Money Order’s status will change to reflect the completion of the unclaimed
property process. its status will be listed as “Completed Unclaimed Property.”

if an Agent Check Money Order has been reported and remitted as unclalmed property,
what wilt happen if the Agent Check Money Order is presented for payment?

The original Agent Check Money Order, indemnified photocopy or image replacement document

will bé hanoted and payment will be made.

Operating Inglructiens Proprielery ang Confidential
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Procuct Types

MoneyGram Official Check Preducts

Product Report & Remit | State with Primary | Years of
Responsibility Claim Abandonmaent
Cashiers Checks | Financial instituion | Financial Instiution | Varies by Stale
must make this
determination.
Tellers Checks WMoneyGram Delaware 5 Years
{Contractually)
Agent Checks MoneyGram Delaware 5 Years
Agent Check Money MoneyGram The state in which Varies by State
QOrders the money order
was originally
issued.
Cashier's Checks

Courts have traditionally defined a "cashier’s check™ as a check drawn by a financial

institution on itself.

Revised Arlicle 3 of the Uniform Commercial Code ("UCC")' specifies the rights and
obligations of drawers, drawees, and holders of checks. UCC section 3-104(g) defines

a cashier's check as follows:

*Cashier's check” means a draft with respect (o which the drawer and drawee are
the same finaneial institution or branchas of the same financial institution.

' Al references 1o UCC Article 3 in this Fact Sheet are to Aricie 3 as revised in 19980 and 2002.
Some states, including New York, have not adopted revised Article 3,

Opergling Instructions
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Federal Reserva Board Regulation CC (12 Code of Federal Regulations Part 229) limits
the time that a financial institution may hold funds deposited by check before making the
funds available to the depositor. A cashier's check Is s “nexi-day” item under
Regulation CC if the depositor is the payee and deposits the check in his or her
account in person 1o a live teller using a proper deposit slip (a depository financial
institution is permitted to require the use of a special deposit slip or envelope as a
condition of making funds available on a next-day basis). A cashier’s check is
defined as follows in 12 CFR 228.2(i):

"Cashier’s check™ means a check thatis -~
{1} Drawn on a financisl institulion;
{2} Signed by an officer or employee of the financial institution on
behakl of the financial instifution as drawer,;
(3) A direct obligation of the financial institution; and
(4} Provided fo a customer of the financial institution or acquired from
the financial institution for remiftance purposes.

Cashier's checks sold or issued by financial inslitutions on the MoneyGram Official Check
Program qualify as cashier's checks under al] definitions.

Teller's Checks
UCC section 3-104(h) defines a teller's check as follows:

“Telier's check” means 3 draft drawn by a financial institution (i) on another
financial institution, or {ii) payable at or through a financial institution.

The Official Comment to UCC section 3-104 says:

Ateller's check is ahvays drawn by a financial institution and is usually drawn on
ancther financial instifution. In some cases a teliers checkis drawnon a
nonfinancial institution but is made payable at or through & financial institution.
Article 3 [of ths UCC] treats both types of tellet’s checks identically. . . .

Under Federal Reserve Board Regulation CC (12 Code of Federal Regulations Pant
2283, a teller's check is “a check provided 1o a cuslomer of a financial instifution or
acquired from a financial instilution for remittance purposes, that is drawn by the

@ MoneyGram.
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linancial institution, axd drawn on another financial instilution or payable through or ata
financial institution.” {12 CFR 229.2(gg)).

Generally, the drawer of a check may stop payment by natifying the drawee.

However, if a financial institution draws a telier’s check and sells it to a remitter, the
financial institution is obligated to pay the check. If the drawer financial institution stops
payment or wrongfully refuses {o pay the check, it may be liable for damages to the
person who is assenting the right 1o payment. {UCC section 3-411),

This means that a teller’s check sold by the financial institution to a remitter-is similar to
a cashier's check. A teller's check should be as acceplable to a payee as a cashier's
check.

Under some circumstances, a tefler’s check is a “next day” item under Federal Reserve
Board Regulation CC. Like & cashier's check, a teller's check is a next-day item if the
depositor is the payee and deposits the check in his or her account in person to a live
teller using a proper deposit slip (a depository financial institution is permitted to require
the use of a special deposit slip or envelope as a condition of making funds available on
a next-day basis). {12 CFR 228.10(c){v)).

Agent Checks and Requlation D

MoneyGram created Agent Checks at our financial institution customers’ request {o help
our customers minimize their Federal Reserve Board Regulation D reserves.

Regulation D is found at 12 Code of Federal Regulations Part 204. 12 CFR 204(a){1)
defines “deposits” {o which the reserve requirements apply. These include:

An outstanding teller's check, or an outstanding draft, cerified check, cashier's
check, money order, or officer’s check drawn on the depository institution, issued
in the usual course of business for any purpose, including payment for services,
dividends, or purchases. (12 CFR 204(a)(1)(iif)).

The Agent Check is drawn by MoneyGram on its account at another financial institution,
so the Agent Check does not fall within this definition.

@' MoneyGram.
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MoneyGram's financial instiution customer is not liable on the Agent Check. The
financlal institution's only otfigation is on the contract with MoneyGram. This means
that after the financial institution has remitted fo MoneyGram as provided inthe
contract, the financial institution has no further obligation and nothing to reserve.

*Déposit” is defined also to include:

Money received or Held by a depository institution, or the credt given for money
or its equivalent received or held by the depository institution in the usual course
of business for a special or specific purpose, regardiess of the legal relationships
established thereby, including escrew funds, funds held as security for securities
loaned by the deposiiory institution, funds deposited as advance payment on
subscriptions to United States securities, and funds held to meet its acceptances.
{12 CFR 204.2(a){1()).

While some financial institulions have interpreted this paragraph 1o mean that
reservable “deposits” include funds held by the financial institution between the day it
issues an Agent-Check and the day il remits {o MoneyGram, 12 CFR 204.2(2a){2)
provides that:
“Deposit’ does notinclude: (i) Trust funds received or held by the depository
institution that it keeps properly segregated as trust funds and apart from its
general assets or which it depostts In another institution to the credt of itseff as
trustee or other fiduciary. if trust funds are deposiled with the commercial
depariment of the depository institution or otherwise mingled with its general
assels, a deposit liability of the institution is created.

The Financial institution Agreement for Official Checks between MoneyGram and its
financial institution customer requires that the financial institution hold funds in trust until
remitted to MoneyGram. See section 7{a) of the Agreement.

Each financial institution must consult its own advisors {o determine whether this
procedure meels the financial institution's Regulation D requirements,

Agent Check Money Orders

See "Agent Checks and Regulation D" section above.

o ny
% MoneyGram.
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Terms and Definitions

Accountrefers to the level at which
MoneyGram maintains information about
cuslomer issuance, inventory, balances and
settlement activities. Accounts are atiached to
customers and are the accounting calegories
by which MeneyGram masintains check/tem
and monetary information about its. customers.

Account number is sometimes found on the
checkfitem, but it Is always attached to each
checivitem within the computer system. llis
the foundation Tor all of MoneyGram's
progessing, reporting, and controls. The
number is 8 combination of the customer
number, product number, and disbursement

type.

ACH refers to sulomated clearinghcuse, a
meachanism for transmitting and processing
elactronic payments.

Adjustment is a process by which either debit
or credit advice must be issuad fo fully
reconcile and balance an agcount.

Balence is a customer's Official Check
batance, and is the sum of the previous
business day's closing balance, plus today's
setllement; minus today's clearings, plus any
monetary adjustments entered today. ltis the
nel tolal funds on hand, on behalfof a
customer,

Business day refers to a day in which
MoneyGram is open for business,

Check stock refers {o the disbursement
documents a financial institution is using.

Clearing or Cleared Checkiltemisa
check/item that has passed through the
banking system, has been run through the
MoneyGram internal processing system and
has been posted lo a:customer’s scoount,

Clearings are checks/items that are received

{through banking channels for payment.

Collection checkslitems refers {o
checksfitems retumed on a collection basis on
behatl of the financial institution by
MoneyGram.

Credit copy is a ply of a check/item used by &
financial institution 10 post credit to a general
ledger account. This is oflen used o creats
the transmigsion file 10 MongyGram

Customer number is the financial institutions
eight-digit number assigned when 2 customer
record is originally established.

Debit/Credit adjustment is a notification used
by MoneyGram o communicate a dollar
amount variance.

Destroyed checks/items are serial numbers
of ranges in MoneyGram's inventory system
which have been deleied from customer
assighment. This usuatly reflects chieck stock
that has been destroyed,

Disbursement type {sometimes known as
~application”} indicales the purpose for which a
financhal institution issued a checkiitem.
Examples of dishursement types include:
dividend checks, loan checks, escrow checks,
expanse checks, interest checks.

Opetating Inshructions
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Escheat is {0 turn over abandoned funds from
a financial insttution to a state government.
When the slate takes control of funds, it is
referred 10 as unclaimed property.

Face amount refers 10 the imprinted dollar
amount on the check/dem.

inquiry is a request from the institution giving
us special Instructions for & check/fitem for
after it clears. Instrument refers to.an Official
Check or other disbursement vehicle used by
financial instiutions.

Internal accounts represent either internal
fransaction or general ledger accounts within 2
financial institution.

Inventory refers to non-issued checksfitems
that may or may not be stored on financlal
institution premises,

Issuance is the process of creating financial
institution disbursements. This includes
preparing the check/item and routing internal
financial institution forms, or glectranically
capturing this information.

issuance reporting is reporting issued
checksfems to MoneyGram,

issued check/ltom or reported check/item s
a check/item that has been reporied as issued
by the finandlal institution. This reporting is
accemplished by electronically transmitling the
serial number and dollar amount of the lssued
checkiitern to MoneyGram.

IR refers 1o Interactive Voice Responss,
{The phrases IVR and ARU are somstimes
used interchangeably.) Both generally refer to
the computerized, telephanic voice response
system that financial institutions can use to
answer questions and place stops and voids
on check/items.

$AICR refers (o Magnetic ink Character
Recognition, Magnetized inkis printed in a
special font on the bottom of a check/item.

PrimeLink® Official Check Is the name of the
MoneyGram product fine that includes
Cashier's Checks, Teller’ Checks, Agent
Checks and Agent Check Money Orders.

Qutstanding refers (o @ checkfitem which has
been reported as issued bul has not yet
cleared or been presented for payment.

Paid refers to a checkiitern that has bean
presented for payment and not returned.

Pald unadvised refers to ¢ situslion where a
check/item is presented for payment and
MoneyGrarn has not recsived issuance
information for the checkfitem.

Photocopy tefers to a copy of the front and
back side of a cleared checkitem,

Ply refers to a part of 2 mulli-ply check/item,

Presented checksl/items are those presented
for payment at 8 MoneyGram designated
clearing point o be paid on behalf of the
customer.

Presentment daescribes the process ortime &
spetific check/itern is presented o
MoneyGram for paymeni.

Operaling Insiructions
Pepe 136

App. 217

@ MoneyGram.

Fropnetary and Confidentis!
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Remittance is another term used for
settlement. Refer to settlement.

Reported {issued checklitems)
transmission is an electronic file sent from @
financial institution or their data processor to
MoneyGram. The checkfitems in the file
contain the serial number, dollar emount, and
account numbaer of all tems issued the
previous business day.

Settlement (Somelimes referred {0 as
remittance) describes the process whereby the
financial institution sends MoneyGram the
funds necessary to cover issued check/items.

Settiement account is the account which is
used for settlement for a financial institution.
For insfance, a financiat institution with four
branches may send MoneyGram only one wire
payment per day, and have that wire include
payment for sales at all four branches. In this
case, {he branch or localion that sends the
payment Is referred 1o as the "settlement
account” for self the other three branches.

Stop pay is a request by a financial instifution
to decline the acceptance of a check/item
presented for paymen.

Refund refers 10 the dollar amount due a
financial institution for an oulstanding
checkiitem.

Stop payment orders are given by the
financial institution to place a stop payment on
a check/item when it is presented, and return it
via banking channels,

Stopiwatch inquiry is an order given by the
financial institution to notify the financial
institution when the check/item has been
presented. Financial institutions will then

provide additivnal Instructions to MoneyGram
upon notification.

TExport™ refers to the Intemnet-based
reporting method used by some official check
customers to record tha Issuad cheak/items
(sales) 2nd transmit the information to
WoneyGram.

Unclaimed property is property that has not
been claimed by the payee/holder within the
appropriate fime frame as defined by the
property description and Iocation of the helder.
(See als0; Escheat)

Void refers to & checkfitem which will never
clear.

Dperating ihstructions
Foye ] 37

@ MoneyGram,

Propnstary and Confidentiet
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AMENDED AND RESTATED CLEARING AGREEMENT/ADDENDUM TO
MELLON GLOBAL CASH MANAGEMENT TERMS AND CONDITIONS

-

CONFIDENTIAL

Parties. This Amended and Restated Clearing Agreement/Addendum to Mellon
Global Cash Management Terms and Conditions (this "Agreement’) dated as of
March ;2, 2009 (“Effective Date”) is between MoneyGram Payment Systems,
Inc. (formerly Travelers Express Company, Inc.), a Minnesota corporation
("MPSI") and The Bank of New York Mellon (formerly Boston Safe Deposit and
Trust Company) ("Bank™). This Agreement supersedes and replaces that certain
Clearing Agreement/Addendum to Mellon Global Cash Management Terms and
Conditions between the parties dated August 13, 2001.

Purpose of this Agreement.

21

2.2

MPSI's Business. MPSI is engaged in the business of processing Money
Orders, bank Official Checks, Share Drafts, Gift Certificates, and other
drafts drawn on or by financial institutions or corporations (collectively
referred to in this Agreement as "MPS! items™ whether or not MPSI is the
drawer). Processing is the same for all MPSI Items.

Bank's Services. MPSI has requested, and Bank has agreed to provide,
services as follows: (1) Agent Checks and Teller's Checks will be drawn
on Bank, and (2) other MPSI ltems will be cleared and settled through
Bank, as more specifically provided below.

Definitions.

Agent Checks: Checks drawn by MPSI on Bank.

Business Day: A day when the Federal Reserve Bank of Boston is open for
business.

Cashier’s Checks: Checks drawn by a financial institution (MPSI’s
customer) on itself, and as defined under Article 3 of the Uniform Commercial
Code.

Concentration Account: An account into which MPSI will wire funds as
provided in Exhibit G, “Accounts”.

CT: Prevailing Central Time.

ET: Prevailing Eastern Time.

Gift Certificates: Drafts drawn by MPSI on itself payable through Bank.
Internal Account: An account to be owned by Bank.

Money Orders: Drafts drawn by MPSI on itself payable through Bank.
Official Checks: Agent Checks, Teller's Checks and Cashier's Checks.
Remittance Accounts: Accounts into which MPSI's customer’s will wire
funds as provided in Exhibit F, *Accounts™.

Settlement Accounts: Accounts that will be debited to pay the daily cash
letter for MPSI ltems as provided in Exhibit F, “Accounts”,

1
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= Share Drafts: Drafts drawn by credit union members on their share

accounts,

MPSI lItems: As defined in Section 2.1 hereof.

Tellers Checks: Checks drawn jointly by MPSI and a financial institution (a
MPSI customer) on Bank, and as defined under Article 3 of the Uniform
Commercial Code.

* Terms and Conditions: That certain Mellon Global Cash Management
Services Terms and Conditions between MPS{ and Bank accepted as of
August 13, 2001.

s Uniform Commercial Code: The Uniform Commercial Code as enacted in
the Commonwealth of Massachusetts.

4, Services. Bank will maintain a city routing and transit number (‘R&T") for
MPSI's exclusive use and a Regional Check Processing Center (‘RCPC") R&T
for MPSI's use. Bank will utilize its routing and transit numbers to clear MPSI
items, including:

= MPSI items cleared and presented through the Federal Reserve Bank of
Philadelphia (hereinafter called the “Federal Reserve Bank™) and contained in
the Federal Reserve Bank cash letters received by Bank.

* MPSI items delivered to Bank as the presentment point pursuant to any direct
presentment arrangement entered into by Bank under Section 228.36(f) of
Regulation CC.

MPS! items presented by local clearing houses.
MPSI items presented over-the-counter to Bank.

5. Settlement Accounts; Bank’s internal Account. MPSI agrees to establish and
maintain with Bank Seftliement Accounts to which aggregate check debit
amounts will be posted, including special purpose entity Settiement Accounts.
Bank will establish a single Internal Account owned by Bank to which one net
settlement of all presented MPS! ltems will occur daily. MPSI shall have the right
to debit the Seftlement Accounts and credit the Internal Account by using the
BNYMellon iTelecash electronic transaction and reporting system (“iTelecash”).

6. Incoming Wire Data Transmissions. Bank will send to MPSI an elecironic
transmission capturing remittance information with respect to the presented
MPS! ltems using Bank’s file format at the following times each Business Day:

Remiftances Captured
File Due

up to 12:30 pm ET/1 130 AMCT

1:00 PM ETH2:00 PM CT

12:30 PM ET to 4:30 PM ET/M1:30 AMCT to 330 PM CT
500 PMETM:00 PMCT

o8]
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MoneyGram Payment Systems, Inc.

Huntington Naticnal Bank
RESTATED AND AMENDED CLEARING AGREEMENT

1. Parties. This Restaled and Amended Clearing Agreement is between MoneyGram Poyment
Systems, [ne, {"MPSF) and The Huntinoton National Bank ("Bank").
2. Purpase of this Agreement.

2.3 MPSP’s Business, MPS! is engaged in the business of processing money orders, bagk
official chiocks, share drafls, gifl centificates, and other drafts drawn on or by Fnancis}
institutions or corporations (collectively referred to in this Agresment as “MPST ltems™
whether or not MPSI is the drawsr).

22 Bank’s Services. MPS! has requested, and Bank hss agreed to provide, services as
follows: (1) Agent Checks and Teller's Checks will be drawn oo Bank, and (2) other
MPSL Items will be cleared and settled through Bank, as more specifically provided
below.

3. Defiritions:

e« Agent Checks: Cheeks drawn by MPS! on Bank., MPSI is both the “Drawer” and “Issuer” as
defined respectively in Section 3-103(3) and Section 3-105 © of the 1994 Officis} Textof the
Uniform Commercial Code (“UCC™). Bank {s the “Drawes™ as defined in UCC Section 3-103(2).

«  Bustuess Day: A day when MPS] is open for business. MPS! follows the calendar of the
Mirmezpolis Federal Reserve Bank.

«  Caghier®s Checks: Checks dtawn by a financial institution which is MPSI's customer on jiself,
The financial institution is both the “Dirawer” and the “Drawee” as defined respectively in UCC
Section 3-103(3) and Section 3-103(2).

s Checks: Cashier's Checks, Agent Cheeks and Tellers Checks are all “checks™ as defined in UCC

Section 3-104 and Section 229.2(k} of Regulation CC of the Board of Govemars of the Federal

Reserve System, 12 CFR 229 (Regulation CC).

Gift Certifteates: Drafts drawn by MPS] on iiself payable through Bank.

Moaey Orders: Drafts drawn by MPST on itself payable through Bank.

Share Drafts:  Drafls drawn by credit snion members on their share accounts.

Tellers Checks: Checks drawn jointly by MPST and g financisel instimtlon {3 MPSI customer) op

Bank. MPSI is designated the “Issues™, and the customer financial institution is deslgnated the

“Dirawer” on the face of the check. “Drawer? and “Issuer™ mean the same thing ax defined in

UCC Scction 3-1050. Bank is the “Drawee™.

4 b o

4. Servites. Bank will utilize its city routing and transit pumber, 044015543, 10 clear MPSI items,
inctugding:

+  MPS] items cleored and presented through the Federal Reserve Bank of Cleveland {hereinafier
called the “Fed” and contained In the Bank's Fed cash leticrs,

«  MPES] Itemws delivered to Bank as the presentment point pursuant to any direct prescrtment
arrangement entered into Bank under Section 220.36(f) of Regulation CC.
MPST lems presentzd by local clearing houses.
MPSI tems presented over-the-counter 1o Back.
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5. Scttlement Account, MPS) agrees 1o sstablish and maintain with Bank & Scitlement Account to
which charges and credits for the payment of ell MPSI Items described in parngraph 4 {Agent Cheeks,
Tellers Checks, and Cashier"s Checks) will be made and to which charpes zad credit for cash lattar
adjustments will be made. Agent Checks and Tellers Checks will be deavvn on the Setlement Account.

G. Presentmont Notlees, Bank will, each Business Day, notify MPSI of the total doltars clearing the
Settlernent Account as provided in Exhibit A, “Presentmeni Notices®.

7. Trensfer of Funds. Each day that there are MPS] ltems clearing, MPS] will wire transfer funds equal
to the agprepate of such MPSI Trems phis ¢r minus adjustments included i the presentment nesice inta
ihe Settlernent Account. The svire will be zent by 4;00 PM Central Time. Bank will charge the
Settlement Account for the amount of snch incoming MPS] ftems and will charpe or credit the
Settlement Account for adjustuents posted that day.

8. Clearing Detnil Transmission. Bank will provide by data transmission each Business Day’s
Settlernent Account clearing detail as provided in Exhitlt B, “Sorfing Criterin. to MPSI by 3:00 PM
Central Time. The ransmission will include a1l Jtems. The uansmission will equat that day's total
setilement charges excluding sdjustments. The clearing detail transmission record fortnat wilt be as
defined and tested by the Parties prior to the parformance of this Agreement.

9. Dclivery of MPSI Items, MPS! will pay the cost ol baving incoming MPS1 ltems transported by
ovemight delivery 1o MPSE at

8601 Shingle Ceeck Parkway
Sulte 1400
Brooklyn Ceater, MM 55430

for processing. MPSI Items will be made svailabizs 1o MPSI’s courier in 2 timely manner so as to
ensure fhat such MPSI Nems will be delivered no Tater than 10:30 AM Central Time the following
business day.

[f Bank provides images of MPS] Ttems (“MPS! ltems™ include images of the front and back of checks
or drafls) in ke of delivering originals to MPSI, via a CD, Intemet, or Image Transmission {i.¢.,
Compuny receives MPS] Liems via a secure FTP line), Company must Inspect the MPSI Stems within
30 calendar days afler receipt. [FCompany defermines the MPSI ftems on the CD, Internet, or Image
Transmissions are distorted, iflegidie or the ke, then Company within such thirty day period must
notify Bank via telephone daring Business Days. If, in connection with Company™s notification, Bank
determines that MPSI ftems are distorted, illegible, or the like, then Bank will send (i} a copy of the
MPSE ltems in question via facsimaile or (if) the original check or drafl in question via US. mail,
without charge. If Company requests a copy of an MPSI ltem for reasons other than poos imngs
quality, the Bank will send (8) o copy of the MPSI Ltem in question via facsimile or {ii) the original
check or draft in question via U, 5, matl, with charge. Afjer the thinty-day period, Bank will destroy
MPST Items and original checks or drafls used to create MPS! Items on the Infernet, Image
Trangmission or Company’s CD, and &3 such Bank wili not be eble to reproduca the MPSI iteras or
criginal cheeks or drafts after the thirty-day pericd. Bank will not be responsible or liable for any foss
or damage suffered by Company due o Benk’s or Company™s inability to provide MPS) fems or the
eriginal checks or drafts after the thirty-day period has expired,

10, Over-the-Counter MPSY leras.
1.1 Any MPSI Items received by Bank over-the-counter, directly by mall, or othenvise not

in the manner desoribod in Section 4 shalf be handled by Bank and MPS! in the manner
deseribed in sub-paragraphs 10.2 and 10.3 below.

CONFIDENTIAL MG 004593
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102 MPSI Item presentments will be honored by Bank on the day they are presented if the
presentment meets Bank's normal deadline of $2:00 Noon Eastern Standard Time. MPSI
items presenied after the deadline will be deposited with the Fed and will be included in
the foltowing day’s nctivity.

193 MPSI provides In its agrecments with its finandial instittion customers thet they nmay
place slop payment requests, and MPSI agrees to honor thosz requests, MPST also stops
and refises payment of MPSI Items when it has a legal defense to payment. MPSI
provides a procedure for Bank to telephone MPS! and inquire whether 2 stop has been
placed as to & particolar MPS{ Henr before Bank cashes the MPS] ltem. In the event that
an attempt is made to cash a MPSI item over-tho-countsr, Bank may telephone MPSI*s
Opemtions Depariment at 800-323-6873 or {612) 563-2930 and inquite whether a stop
has been placed os to the MPST Item. MPSI anthorizes Bank to refuseto cash any MPS!

- Item as to which a stop has been placed. The Parties sgree to follow the authorization
code procadure that MPSI prescribes for its protection with respect to the foregoing. In
the cvent Baak does not telephone MPSI, or i the eyent Bank cashes a MPSI Item afler
notice that a stop has been placsd as {o such MPSF itera, Bank cashed the MPSI item at
its own risk,

Responsibility for Adfustment. The Parties agree to handle adjustments as provided in
Exhibit C, "Adjuststents™,

Responsibility for Examination of MPSE ftems. Between the Parties to this Agreement, MPSI
and not Bank, heg the sole responsibility to exemine MPS! Items presentsd for payment under
this Agreement and 10 decide aad settic all questions and matiers relating to examination of such
MPS1 items including, without limitation, dishonor and returns, stop payments, ebsence or
genuineness of signatures, velidity of amounts, alternations, endorsements, forgeries and the like.

Responsibility for Returned MPSI Items. MPS] will renam MPSI Items fo be returned by it
hereunder, In o timely mannee through another bank, 1n an emergency, MPST may request Bank to
temporarify handle such returas through Bank, and Bank agress 4o make reasonable efforts to do
50.

Scryiee Standards; Costs. Except as otherwise required by this Agreement, Bank agrees 1o meet
reasouable commescial banking standards in performing the services rendered in this Agrecment.
In eddition, Back agrees to meet reasonablo service requirements submitted to Bank by MPS] in
wyiting and as mutually agreed upon from time-to-fime as oullined in an Exhibit to this
Agreement. Both Parties warrent that in performing this Agreement, that they will accurately
process dateftime data from, Into and bexween the twentieth and (wenty-first centuries, the years
1999 and 2000, and leap year calculetions. Bank agrees to pay any costs inaurred by MPS) due to
any Failure by Bank to perform its obligations under this Agreement, including but not limited to
any fatlure or defay in reporting or processing under Section 6 or transmitting under Stelion 8 or
transportation of MPSI Items under Section 9,

Sufficiency of Funds in Settlement Account.

151 Each business day that Bank, in accordance with this Agreement, pays for MPSI lems
presented for payment herzander, MPST shall have sufficient collected funds ap deposit
in the Settlement Account to cover the amount of all such MPS] Items presented and hot
retarned that business day. 1f Bank determines that such collected funds are insufficient
to cover MPSI Items presented by for payment, iv shall immediately give MPS! notice by
telephone as szt forth: in Exkibit D, “Noiices™.

152 If, ot or after 4;00 PM Central Time that business day, Bank determines that such

collected funds are still ingufTicient ta cover MPSI ems for payment that business day,
thic Items will be pald end the Settlement Account will be determined to bein uo

. App. 264
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overdraft status, MPST will be subject to the Bank's normal overdraft fees as outlines in
Exhiblt E,

153  MPSImay cure any such insufficiency and thus avoid the retura of any MPSI ltems by
depositing sufficient collected fumds 1o the Seltiement Account at Bank on the next
business day by 12:00 Noon Central Time. Tn addition, MPSI will pay the Bank interest
on the amouot of the insufficiency calculated at the Prime Rate effective on that date ns
teported in the Wall Street Journal. I MPST does not cure said insufficiency as thus
provided, Bank will cause MPSI ltems not then covered by the deposit of collected funds
Inn the Sentlement Account 1o be returmed 1o the Fed ip time to meet the Fed's deadlins that
business day for the return of such MPS! Items, Such reiumed MPSI ltzms shall be
deemed dishonored and shall be retumed as required by applicable law.

15, Indemaification.

161 MPSI hereby aprees at afl times to indemnify, defend 2t its expense, and hold haninfess
Bank frorn and egainst any and all claims by third persons, for Josses, lisbilities,
damages, actions, charges and expenses {inclnding reasonsble attorney®s fees, fines and
costs of defense) incurred by Bank by reason of the delivery znd handling of MPSI lieos
by MPS! pursuant to this Agreement, et resulting to Bank from any failure by MPS[ to
comply with any applicable provisions of (he UCC and Regulation CC imposing upon
Bank certain dotes and obligations as @ Drawes bank and Paying bank with respect to the
clcaring and settlemnent of MPST Hems hereunder, except to the extent thet losses are
sustained or expenses incureed as the resolt of & breach of this Agreement, gross
negligence or intentional wrongdoing by Bank or its employes or agent {whether or not
within the scope of employment or agency).

162 MPSI will indemnify Bank and beld H hannless from sny lability or expense that Bank
may incur ag the result of following the insuuction of MPSI pursuant (o Section 103
sbove, except where primarily cgused by the Bank’s gross neglipence, intentional
wrongdoipg, or breach of this Agreoment.

16.3  The provisions of this Section 16 shall survive termination or expieation of this
Agreement.

17. Fees. The Partics agree to pay fees as provided in Exhidit E, "Fae Schedule™.

18. Maintenzace of Financial Condition. Bank and MPSI each ggree to maintain themselves in
sound finaneiz] conditios, For Bank, “sound fisancial condition” means among dther things, that
Bank will maintain, during the term of this Agreemont, minimum reguintory capial in amounts
not Jess than that required by applicable repulations to qualify it ss *adequately capitalized” under
Section 38 of the Federal Deposit Insucance Act. For both Bank and MPSI, “sound financial
condition” means, among other thiags, that such Pasty is able to pay its debts in the ordinary
course of business. MPSI will provide Bank with audited annual financial statements and
unaudited financial statements fwenty days after the end of cach financial reporting period.

19, Application of Laws. Each party agrees to comply with all federal and state laws of their
respective stefe applicable to their respective business. This Agreement i3 made under the laws of
Ohio and it will be interpreted eecording 1o Ohio law. The Parties agree and consent to
jurisdiction and vepue in the United Sates District Court for the District of Ohio ot In any Ohio
state court of competent jurisdiction for any Jawsuil brought in cunncction with this Agreement.

20. No Waivers; Cumulative Rights; Amendments. No delay on the part of either party to
Agreement in exercising any right, power or privilegs hereunder shall operate as a waiver thereof,
nor shall any singlc or partial exercise ol any right, power of privilege hersunder preciude other or
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Turther exercise bereof or the exercise of any other right, power or privilege. The rights and
remedies specified herein are cumulative and aze not exclusive of any righis or remedies which
either Party of this Agreement would otherwise have, No amendment, modification or waiver of;
or consent with respect to, any provisions hereof sball in any event be effective against a Party to
this Agreement unless in writing end signed by such Party.

Variatios of UCC. The Partics intend that the terms and conditions of this Agyeement constitute,
us specifically provided herein, & varixtion by agreement of the provisions of UCC Article 4, ta the
extent and within the limitations preseribed in UCC Section 4~103,

Force Majeure. Failure by either Party to perform this Agreeiment is not 8 breach of this
Agreement if such failure to perform is caused by nataral disaster, act of God, war, strike, civil
instirrection, power failure, or other circumstances which are nat anticipated and not within the
control of such Party, (including, but not limited, 1o changes in Fed operating rules ar procedures
that have a material impact on either Party's performance under this Agreement), provided that
cach Party agrees to take reasonable steps to prevent the infercuption of business, Bath Parties
agree 10 have a disaster recovery plan and to provide a copy 1o each other wpon request.

Term, Termination.

23.1  Term=2od Renewal. The initial term of this Agreement is five (5) years from the
Effective Date stated below. It shall be automaticaily renewed from year-to-year
thereafter until terminated as provided herein.

232 Termination Nat for Cause. Elther Party may terminate this Agreement #s of the end of
any term by giving at least twelve {12} months written notice,

233  Termination for Cause. Either Party may terminate this Agreerent at any time upon
prior writfen notice {ualess not practicable to give same) in the event of a material breach
by the other Party, including a failuce by the other Party to mzintain a sound financial
condition as deresmined by the terminating Part in its reasonable discretion. A materiat
breach Includes but is not limited to breach of the year 2000 compliance warrant in
Section 14 above or failure to resume cesentinl business and data processing operations
within a twenty-four (24) hour period afler a catastrophic event. Repeated failures to
perform, dedays, or interruptions in the aggregate may be a material breack even ifa
single faiture, dulay or interruption would not be & material breach,

Post-Termination Responsibilities, Bank will continue to handle MPSI Items until the
expiration date of each ltem as ifthis Agreement had not been terminated or unil} MPSH asks Bank
to discontinue, whdchever occurs first. The Parties will also confinue to pay fees and MPSI wil
continue to fimd the Scitlement Account alter such teemination.

Assignment. Neither Party may assign this Agreement, or my of ifs obligations under this
Agreement, without the prior writien consent of the other Party, 2nd any purported assignment
without such conscat shall be ineffective, This Agreernent remains in effect notwithstanding any
change of controt of Bank or MPSI.

Coafidential Information. The Parties agree 16 keep information confidential as provided in
Exhibit F, "Confidentiality".

Dispute Resolution, The Parties agree (o resolve any disputes between them as provided in
Lxhibit G, "Dispure Resolnrion™.

Disaster Recovery Corporate Policy Statement and Recovery Folicy. Both Partics will
oulling their process under Exhibit H.
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29. Entire Agreement. This Agreement is the entire Agreement betwoen the Parties relating to MPSI
Hem Clearings. There are no oral promises. The following exhibits are part of this Agreement:

o Exhibit A, "Presentment Notices”
» Exhihit B, "Sorting Criteria"
»  Exhibit C, "Adjustments®
»  Exhibit D, "Notices™
«  Exhibit E, "Fee Schedule”
s  Exhibit F, "Confidentiality™
«  Exhibit G, "Dispute Resclution”
»  Exhibit #1, "Disaster Recovery Corporate Polley Statement and Recovery Process”
Effective Date:
Banl: Huntington National Bank MoneyGrant Payment Systems, Inc.
By: CZAMZZV 62 Q&‘—l’z@j’- By: MMEU
Name: Christio A. Fultos Namc:’rmmv]l M. Bkuem
Title: Vice President ine: N P_Seddieqrent Oeradions
Date: __€ /7/6 Z Date: (:‘5 St
Nma I_ﬂ,@ih:;lfza_hk
- NP+ Teeusurts
Dk lE1CF
6
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TELLER’S CHECK UNCLAIMED PROPERTY REPORTING

INFORMATION SHEET FOR SALES GROUP
AUGUST 2005

WHAT: Revision to policies and procedures regarding the reporting of
unclaimed Teller's Checks. Specifically, TECI will now report all unclaimed
Teller's Checks to Delaware, TECI's state of incorporation.

WHO: 400+ TEC! Customers that issue Teller's Checks. This change ONLY
applies to those Customers that issue Teller's Checks.

WHY: This is a decision that came after much review and discussion between
Legal and key personnel from Payment Systems. Based on a careful review of
unclaimed property laws and TECI's obligations under those laws, TEC| has
determined that when it reports unclaimed Teller's Checks, it is most appropriate
for TECI to report those items to its state of incorporation, as opposed to
reporting those items to a Customer's state of incorporation. As TEC!'s state of
incorporation is now Delaware, TECI will report unclaimed Teller's Checks to
Delaware.

WHEN: At the time the next report of unclaimed Teller's Checks is due to
Delaware.

TECI will send a letter to each customer, explaining this revision in our policies
and procedures for reporting of unclaimed Teller's Checks. The letter will be sent
to the attention of the contact at the Customer that receives monthly reports from
TECI

These letters will be mailed on Tuesday, August 23 If you would like to
communicate to any of your Customers prior {o the Customer's receipt of the
letter. please fee! free to do so. I, after your review of the list of Customers and
respective contacts at those Customers you would like to us to change the
contact person. please e-mail Lorrie Johnson directly no later than this Friday.
August 19th at LJohnson@moneygram.com.

ANSWERS TO SOME POTENTIAL CUSTOMER QUESTIONS:

Q: How long has TECI been reporting unclaimed Teller's Checks to the issuing
Customer's state of incorporation?

A: Generally, since TECI begin providing Telier's Checks as part of its Official
Check Program. For Customers with multiple locations in multiple states, TEC!H
may have reported unclaimed Teller's Checks to the state where the item was
issued.

Exhibit No, “?9\ )
Witness: !
C Cﬁgﬁﬁgﬁﬁl@h Date: ]
i PURPOSES ONLY Reportar. B. Carey, RPR MG 002833
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Q: If a Customer wants additional information on TECI's past reporting of its
unclaimed Teller's Checks, can we provide that additional information?

A: Yes.

Q: What does the current version of the Official Check Resource Guide say
about the reporting of unclaimed Teller's Checks?

A: The current version of the Official Check Resource Guide states that TECI
will report unclaimed Teller's Checks to the Customer's state of incorporation.
We are making a change to this aspect of the Officiat Check Resource Guide.

Q: What does our competition do with regard to the reporting of unclaimed
Teller's Checks?

A: Unknown. However, what our competition does will not affect our position.

Q: Are our Customers exposed because of the manner in which we reported
unclaimed Teller's Checks in the past?

A: No. TEC! has contractually taken responsibility for reporting unclaimed
Teller's Checks. TEC! retains all potential liability associated with that reporting.

Q: What options does a Customer have if it believes our change in policy on the
reporting of unclaimed Teller's Checks is unacceptable to that Customer?

A: At this time, the Customer has no option but to accept this change, We may
evaluate other options based on Customer requirements and feedback,

For a majority of our Customers this will be a non-issue. For some Customers,
this change in our reporting of unclaimed Teller's Checks will provide a benefit
due to Delaware’s 5-year abandonment period.

Further, the fact remains that if a Customer chooses to report unclaimed Teller's
Checks itself, the Customer will be required to perform significant due diligence
to try and locate and contact the remitter and/or payee of those Teller's Checks
before reporting the Teller's Checks as unclaimed property. This is because
while TECl's records do not contain payee/remitter information, our Customers'
records do contain that information. TEC! may report unclaimed Teller's Checks
as ‘payee unknown; our Customers do not have that option.

Also remember that should an unclaimed Teller's Check be presented for

payment after the item has been reported as unclaimed property, TEC! will pay
the item and work directly with the State to collect the amount.
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Q: Can a TECI Customer that issues Teller's Checks terminate its agreement
with TECI because of this change in TECl's poficy on reporting of unclaimed
Teller's Checks?

A: No,

Q: Did TECI] make this decision to save costs?
A: No.

SUMMARY

Changes are inevitable in any business. Our customers know this and
experience this on a regular basis. TEC! continues to provide excellent value in
its Official Check outsourcing solution, and reporting of unclaimed Teller's
Checks and Agent Checks remains an important component of the overall
outsourcing benefit. Qur goal is to minimize any negative impact either
financially or operationally to our Customers. We should keep in mind that for
most Customers, this change has little, if any, impact on those Customers. For
other Customers, this change provides a benefit.

ADDITIONAL BACKGROUND INFORMATION/TALKING POINTS:

+ For many years, TECl was a Minnesota Corporation.

= In June 2004, TECI and its subsidiaries were spun of from their former parent
corporation, Viad Corporation.

+ At that time, and as a result of the spin, TEC! and its subsidiaries became
part of MoneyGram International, Inc., which is a Delaware Corporation.

¢« MoneyGram Payment Systems, Inc., a wholly owned subsidiary of TECI and
a major component of MoneyGram international's overall business, is also a
Delaware Corporation.

s So, post-spin, TECI, a Minnesota Corporation, was sandwiched in between
its parent and large subsidiary, which are both Delaware Corporations.

» For this and other business reasons, we reincorporated TECI as a Delaware
Corporation effective June 30, 2005.

« For our Customers, this change was seamless, and there has been no real
change in the identity of or major operations of TEC! other than the fact that it
is now a Delaware Corporation.

s One area of TECI's operations that is affected by the reincorporation is the
manner in which TECI reports certain types of unclaimed property.

« TECI is always the holder of certain items, i.e.. Agent Checks, Money Orders
etc., and reports those items when they become unclaimed property. In the
past, Agent Checks were reported to Minnesota, because Minnesotia is
TECI's domicile. They will now be reported to Delaware. Delaware's
unclaimed property reporting period is 5 years. Minnesota's unclaimed
property reporting period is 3 years  Money Orders are reported to the state
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where they were purchased, and this will continue.

« Both TECI and the issuing Customer are the holders of any unclaimed
Teller's Checks, and either party may report unclaimed Teller's Checks.
Whichever party reports the items must report those items to that party’s state
of incorporation. Because TECl's records to not contain information that
identifies the remitter or payee of Teller's Checks, when TEC! reporis
unclaimed Teller's Checks, it reports those items as 'payee unknown.! Both
TECI and the issuing Customer are then freed from having to try and contact
the remitter and/or payee of unclaimed Teller's Checks.
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MoneyGram.
International

MONEYGRAM PAYMENT SYSTEMS, INC.

UNCLAIMED PROPERTY
REPORTING PROCEDURES

Written by
Kate Petrick

Last Revised 9/28/2006
~© 2006 MoneyGram. All rights reserved.

Exhibit N o
Witness:

Date:

Reporter; B. Carey, RFR
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Procedure Tab Names

introduction
Unclaimed Property Policy
Definitions
State Rules
Unclaimed Property Reports
Money Order Paper Reports
Money Order Electronic Reports
Gift Certificate Paper Reports
Gift Certificate Electronic Reports
Payroll Money Order Paper Reports
Payroll Money Order Electronic Reports
Money Transfer Paper & Electronic Reports
Money Transfer Paper Reports
Money Transfer Electronic Reports
Stored Value Card Reports
Agent Check & Teller Check Reports
ACMO & Money Transfer Check Paper Reports
ACMO & Money Transfer Check Electronic Reports
Vendor Check Paper Reports
Payroll Check Paper Reports
Bill Payment Paper Reports
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Unclaimed Property Policy

MoneyGram
International

Policy Number:

Policy Name:

Unclaimed Property Reporting for MoneyGram Payment Systems, Inc.

Policy Purpose:

Identify company products subject to state unclaimed property iaws and describe unclaimed property
reporting process.

Policy Scope:

Definition of unclaimed property, indicate company products to be included in state unclaimed property
reports, and describe reporting process.

The Policy

Unclaimed property consists of various fypes of intangible personal property, including, but not limited
to, uncashed money orders and checks, savings and checking accounts, wages, securities, dividends,
insurance refunds or claims, and utility refunds and deposits. It is the policy of MoneyGram
International, Inc. and its subsidiaries to report outstanding company products, company checks, and
employee payroli checks at the appropriate age according to state unclaimed property faws. State
unclaimed property reporting will be handled by the regulatory staff of the Legal Department according
to state unclaimed property laws.

Cross Reference to Other Policies

Date Submitted: 10/28/05
Department: Legal

Policy Issue Date:

CONFIDENTIAL MG 004830
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Where to Find the State Rules Tables for Unclaimed Property

Reporting

Below is the list of company products and checks that are required by law
to be reported as unclaimed property. Indicated next to each category are
whether the rules are automated or manual and the name of the automated
system/software or manual document. This information is necessary to
create or run property reports to be included with the state unclaimed

property report.

Company Product and
Checks

! Automated or Manual Name of system, software, or
5 document

Retail money orders Automated State Requirements Maintenance
Eile (SRMF)

Gift certificates Automated State Requirements Maintenance
File (SRMF)

Payroll money orders Automated State Requirements Maintenance
File (SRMF)

Money transfers Manual legal\lobbyist\abandonment
periods for money orders.doc

Stored value cards Manual

Official checks — agent | Automated Tracker (Vendor—Fiserv)

checks

Official checks — teller Automated Tracker (Vendor—Fiserv)

checks

Official checks — agent | Automated Tracker (Vendor—Fiserv)

check money crders

Money transfer checks Automated Tracker (Vendor—Fiserv)

Bill payments Manual legahucplinfolvendor_payroll_due
diligence_info.xls

Accounts payable Manual legaliucplinfo\vendor_payroll_due

checks {vendor checks) diligence_info.xls

Employee payroll checks | Manual legallucpiinfoivendor_payroll_due
diligence_info.xls
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Definitions

Business Association

As defined in the 1995 Uniform Unclaimed Property Act, a business
association means a corporation, joint stock company, investment
company, partnership, unincorporated association, joint venture, limited
liability company, business trust, trust company, safe deposit company,
financial organization, insurance company, mutual fund, utility, or other
business entity consisting of one or more persons, whether or not for profit.
MoneyGram is defined as a business association for unclaimed property
reporting.

Company Products

The following is a list of company products and checks to be reported as
unclaimed property at the appropriate time as required by each state’s
unclaimed property laws:

Retail money orders (MO)

Money transfers (MT)

Stored value cards (pre-paid debit cards) (SVC)
Official checks—agent checks (AC)

Official checks—teller checks (TC)

Official checks—agent check money orders (ACMO)
Money transfer checks (MTC)

Gift certificates (GC)

Payroll money orders (PY)

Bill payments ((BP)

Accounts payable checks (vendor checks) (VC)
Employee payroll checks (PC)

*® & & & B & 0 & » s > 9

Domicile

As defined in the 1995 Uniform Unclaimed Property Act, domicile means
the state of incorporation of a corporation and the State of the principal
place of business of a holder other than a corporation.

Page 10f8
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Due Diligence

Holders are required to send written notice to the owner within a certain
time frame as specified in state unclaimed property laws if the holder has
an address for the owner and the value of the property is a certain dollar
amount as specified in the state unclaimed property law. Since
MoneyGram does not have the names and/or addresses of the owners of
money orders, gift certificates, payroll money orders, money transfers,
money transfer checks, or official checks, due diligence is not required.
MoneyGram is required to perform due diligence for bill payment checks,
vendor checks and payroll checks if the owners’ names and addresses are
in its records.

Enterprise Output Solution (EOS)

This is a mainframe application used by MoneyGram employees {o view
reports created from jobs run on the mainframe. Money order, gift
certificate, and payroll money order reports are stored in EOS.

Holder

A person or entity obligated to hold the property of an owner that is subject
to state unclaimed property laws. MoneyGram is the holder of outstanding
money orders, money transfers, gift certificates, payroll money orders,
official checks, money transfer checks, bill payment checks, vendor checks,
and payroll checks.

MAMO

MAMO is the acronym for Mid-America Money Orders. This was a
company that was purchased by MoneyGram Payment Systems, Inc. and
was part of the acquisition of MoneyGram in 1998. The company merged
the MAMO outstanding money orders into its outstanding money orders.
Any remaining MAMO outstanding money orders are intermingled with the
company's outstanding money orders on unclaimed property reports.

QutsideView32
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OutsideView32 is a communications program that connects a PC to a wide
variety of remote systems, also known as hosts. It is used to connect to
the money order and money transfer mainframe systems.

Owner

A person whose name appears on the records of a holder as the person
entitled to property held, issued, or owing by the holder. The owner of a
money order, gift certificate, payroll money order, or official check is the
purchaser. The owner of a money transfer or money transfer check is the
recipient. The owner of a bill payment check, vendor check or payroll
check is the payee.

RMO

RMO is the acronym for Republic Money Orders. This was a company that
was acquired by Travelers Express Company, Inc. in 1989. The company
merged the RMO outstanding money orders into its outstanding money
orders. Any remaining RMO outstanding money orders are intermingled
with the company's outstanding money orders on unclaimed property
reports.

When RMO was acquired, it did not service charge its money orders.
Beginning in 1890, service charge language was added to the RMO money
orders and the company began applying the service charge policy to those
money orders with the service charge language.

Security Protect Assets File (SPAF

A reported money order resides on the Money Order system Outstanding
File until the original money order is presented for payment or until it is
considered to be unclaimed property under state unclaimed property laws.
When the money order is deemed to be unclaimed property, the
information is removed from the Outstanding File and placed on the
Security Reference File (SRF) and the Security Protect Assets File (SPAF).
Information remains on the SPAF forever, but the information is limited to
report date and amount.

Page 3of6
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Security Reference File (SRF)

A reported money order resides on the Money Order system QOutstanding
File until the original money order is presented for payment or until it is
considered to be unclaimed property under state unclaimed property laws.
When the money order is deemed to be unclaimed property, the
information is removed from the Outstanding File and placed on the
Security Reference File (SRF) and the Security Protect Assets File (SPAF).
Unclaimed property reporting data comes from the SRF. Information
remains on the SRF until the set retention period is reached.

Service Charge

As defined in the 1995 Uniform Unclaimed Property Act, “A holder may
deduct from property presumed abandoned a charge imposed by reason of
the owner's failure to claim the property within a specified time only if there
is a valid and enforceable written contract between the holder and the
owner under which the holder may impose the charge and the holder
regularly imposes the charge, which is not regularly reversed or otherwise
canceled. The amount of the deduction is limited to an amount that is not
unconscionable.”

MoneyGram deducts service charges on only the money order and agent
check money order products. The company uses three different service
charge rules. The reason why there are three is because it becomes more
costly to maintain outstanding money order records, and the company
increased the monthly amount and the time period as to when the service
charge is applied to keep up with these rising costs.

The following are the three rules:

1. Twenty-five cents per month after three years; maximum $21
(became inactive on October 4, 2000)

2. Effective October 4, 2000, 35¢ per month after one year;
maximum $29.40 (became inactive on December 31, 2005)

3. Effective December 31, 2005, 50¢ per month after one year,;
maximum $42
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State Requirements Maintenance File (SRMF) (Screen UP01)

The State Requirements Maintenance File (SRMF) is the database in the
money order system unclaimed property subsystem that houses the state
unclaimed property rules for money orders, gift certificates, and payroll
money orders, There are also records for agent checks, MAMO gift
certificates, and travelers’' checks in the SRMF, but these records are not
used since (1) all remaining outstanding travelers checks have already
been reported as unclaimed property to the states, (2) the rules for agent
checks are housed in the software Tracker, and (3) all remaining
outstanding MAMO gift certificates have already been reported as
unclaimed property to the state of Kentucky (MAMQO's state of
incorporation).

The SRMF was created to keep track of state unclaimed property reports
for money orders, gift certificates, and payroll money orders according to
each state rules. Itis also used with the service charge rules file (SCRF) to
keep track of the company service charge rules.

To modify the information in the SRMF, you must have access. Access is
limited to a small number of employees to keep this information secure. An
error in modifying the information can lead to incorrect state reporting.

Unclaimed Property (UCP)

Unclaimed property consists of various types of intangible personal
property, including, but not limited to, uncashed money orders and checks.
dormant savings and checking accounts, wages, securities, dividends,
insurance refunds or claims, and utility refunds and deposits. It becomes
unclaimed because the company holding the property (*holder”) either has
no record of the owner's addresses or cannot locate the owner because,
most likely, the owner has moved. State unclaimed property laws require
holders to attempt to locate and return property to the rightful owners,
which is a process called *due diligence.” If holders are unable to locate
the owners or do not have the owner's addresses, they are required to turn
over the property to the state after a certain period of time, which is called
the “dormancy period.” At this point in time, the property has now become
‘unclaimed.”
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Unclaimed property is typically turned over to the state of the property
owner's last known address. If a holder does not have owner addresses,
the unclaimed property is turned over to the holder’s state of incorporation.
The exception to these rules are money orders and travelers checks,
which, by federal law, are turned over to the state in which the money order

or travelers check was issued.
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