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Introducing MoneyGram’s 
Product and Services Reference Guide 

The Product and Services Reference Guide gives you 2 simple way to access up-to- 

date, standardized information that explains MoneyGram’s products and services 

in simple terms to support you and all our regional teams. This will meke it far easier 

for you to do your job and greatly help us t6 meet cur corporate objective to ignite 

outstanding growth. 

MoneyGram is committed to providing a positive agent and customer experience 

and continually focused on innovation and creating a competitive advantage. At the 
same time, we must increase our global network while maintaining margins. In order 

to accomplish ail of our goals, we must leverage our standard products and services 

25 outlined in the Reference Guide. If you identify 4 non-standard need in your 
region, you can submit requests via the Request Processes page on Product Center. 

You can access the Product Center via MoneyGrarn Connect under Quick Links or go 

to MG Conmnect>Departments>Sales & Marketing>Product Center.   
Product Center contains: 

- Product and Services Reference Guide An ail encompassing document that 

provides in-depth details on MoneyGrarn’s standard products and services 

including overviews, process flows, benefits and more. Please note this document 
is for INTERNAL USE ONLY. 

. Request Processes Page This resource provides you with the steps and 

documents required te submit various requests. For exarnpié, Activate a New 

Country, AgentWorks Enhancement or Setup Agent with directed serids. 

The Product and Services Reference Guide will be reviewed for accuracy and 

Updated every six months by subject matter experts. The Product Guide is your 

resource and we welcome your feedback. 

We hope that you will find the Product Center full of 

valuabie information that will help in your continued 

success at MoneyGram.     =) 

CONFIDENTIAER <°°° Pay [onli act ime tty Tabio of Cs RACS9O02709 z 
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MoneyGram International 

Product and Services Reference Guide 
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Section 14 
  

    
   

  

   
   

    

    

    

   

   
    

     
   
      

Products and Services 

1.1 Financial Paper Products 

Contact - fva Yingst 

Money Orders 

introduction 
  

For consumers who do hot haye 4 checking account, check card or creait card, money orders are 

an ideal way for thern to make consumer to comsumer ord consumer te business payments. Aga 

long established peper payment instayment, they are widely accepted and genersily considered to 

bees good as cash’, Customers pave per-iterm-fee ta purchase a money order which is determined 

by the individual agents. Money orders are extremely populer with consumers as they are available 

ata low cost and do not require Complex farms. Over 50,009 MoneyGram retail agent and Financial 
institution iocations across the US. ancl Puerta Rico offer money order service They can be used 

internationally forUSD payments, ifthe payee can cash or deposit the money order. We de not 

currently offer a Cenacian money order product. 

Process 
  

Step Custamer visits Agent to buy 2 money order 

Step2 Agent collects information and enters. amount 

Step3 Agentcollects payment anaprints money order 

Step4 Agentgives moneyurder and receipt to customer 

Steps Cuslomer 2ives orsenus money ordef to payee 

For roost agents, the Point of Sale. terminal automaticaliyreports ioney orde: sales te 

MoneyGram every day via a phone dine or other communication method. MoneyGram 

then chores thei bank account for the amaunt of money orders sald plus fees 

Agent Benefits 
  

* Generate additional revenue - Earn income through purchase fees ~ agert sets haw much their 
CUSTOMers pay PSY Money order 

: Coss ssies « increase igre traffic Creating an opportunity ce Cross Sell OXiStiNg PrOCUCLS te 

CUSLOMers ~ especally as a receive agent 

> New roarkets ~ Altrect mustomiers from the unaanked anc undarbanken markers 

‘ Fulsupport - 24-hour Call Center support for agent 

Customer Benefits 
      

  

ce ‘e 
SS TS » - Nexponsive payment methad - Noa need fer a Dark account, Check cerd a 

make hayrrents 

» Convenient - Easy to secess anc widely accepred 

- fasy ~ No need to fll outcompiex forms 

  

  

CONFIDENTIAL 20" Pot mend se 6h. fete} (NIG 002711 ‘ 
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Section 1.1 
  

Agent implementation       

MoneyGram maonry orders car onty be soid by agents in the U.S. and Pueric Rica. The only currency 

supported is USD. Totdi implerrentation takes approximately 55 days. 

Step 1 Agree to terms and sccount set-up 

Step 2 Agree to Faint of Entry (POE) solution 

Delta", Gelta Network”, GeltaWarks or Deita TS” systems coupied with a 1600 money 

order of spenser Some Financial Insitutions and agents issue money orders using thei 

own technology solutions including check imprinters, typewriters or laser printers 

Step3 Agent Onbosrding . 

Agents must meet specificcredd and ‘Knew Your Agent’ reauirernents anc be willing to pay 

Monevioram for face amounts of money orders soid based on the rernittance schedy'e 
establishéd in theiragreement. 

Step4 = Training and golive 

  Target Markets 

Agent 

» Significant numberof unbanked or underbanked customers suchas regular check cashers   5 Agert wishing wroffer their customers a broader range of financial services - 2.8 withing grocery or 

convenience stare 

: Financial Institutions whe want to offer money orders to gain new customers 

Customer 

« Anyone without e-checking account or other payment method whe want torepace cash with 

‘good funds* payrnenttouther consumers or businesses 

Qustomier iooking ict an alternative to eiectronic payments or a more trusted a tenrative to 

persona! checks 

PrimeLink™ Official Checks 

Introduction 
ek esta RE nt es ee mee pervert memes Semana tee ¥ ‘ weywn omrenidy: Saver Swe nARNN tt OS a NN ASAI OND SID RMN ORNRARROINEAIS GetAR ON PDR RECA R DUT Obi   

  

p Prmelink™ Offs! Checks give Financia institutions en etficient way to provide their customers 
with official checks for ‘pood funds’ payments vhere awire transter or other transaction would be 

imnpractioal: lorexarnpie, when buying a car orfor the heiueeng perymnent of anew home. Financial 

institutions cen aisouse Official Cnecks for they own oayments (imerest, oridiend and account 

payab'e checks) or to give toa customer withdrawing a large sur or closing ther account. Each 

Minancia! insululion derermines how vhale issue Officiat Checks end the jee paid by their customers, 

although in some cases this fac is waved. The MoneyGram Officia! Check oracessing cursaurning 

Sulu 6 Called Premeuink” 

    

    

Process _ | —   

Sten} Custorner vies Finensial institution to get an Oficia! Check to makes payroent or 

witharaw Tunas frorn tear accouny 

  

Step 2 Financia: inshtution collects deteds and enters than itn tebercr other sustem is 

Step 3 Payment tocover Official Check 3 taker: from cusiomer’s aavount 

CONFIDENTIAL: © Fe anc TN ak oe OMGOOZ712 

App 64 MG 002708-002829



546 

__ Section #1 
  

Step4 = Financishnstitution orints Official Check and receints Gf apnlicable) and gives them 

to rhe customer 

StepS Custorner gives orsentis Official Check topeyse 

Finehdcialiastitutions report.every Official Check they issue to MoneyGram on a daily 

basis end wifé the funds for the total to MoneyGram the following day, Some financial 
institutions tay call inthelr totals to MoneyGram and we wil charge their bank account via 
ACH for the face ainount of the iterns issued. 

Financial institution Benefits _ _ 
+» Cross sales increase store tratficcreat! MEIN opportunity te cross sell existing products 

Ae a 3 istorr ers 

  

pane operating expenses ~ Gutsourcing eliminates functions such as irventary management, 
reconciliation and research 

- Control - Agent assigned account specialist and has access to online reporeng 

. Branding Orficia! Checks ere orivate labeled as the Fmancial institution's own payment 
itemand MoneyGrem branding is not ganeraily visiile to customers 

Customer Benefits 

AUS Dave’ payment method ~ When venders insist on good funas payinernt for certec\ 

sehen Official Checks aré.a less expensive solution for the costumer than 4 bank wire 

Agent impiementation 

Offical Checks are only avaiable to Financial insttuvonsin the U.S. and Caneds. The ony currency 

suppetedis USD. Total implemertation tekes approximately 55 days. 

Step t Agrac.lo TENIns Eng ancOUN Set-Up 

Stepe2 Agree to technical requirements 

Financial Institucons must be able to report all Official Checks they issue, either by menua! 

entry ito the wep-based TExpart’ systern erother accentabie format un a daily basis 

The TExport™ ana Pameink™ online servicing systems require termet access and an 

operating systers plus Grower that meet. ar exceed MonayGram's munvmurn requirements. 

Step3 Agent Onboerding 

Agents must meet specific “now Your Agent’ 
MoneyGram for face amnourts of 4 Oficial Che eks they iss 

tolal amount the following day. 

Step 4 Trainind anc go tive 

    

   ate for the 

  

Taeget Marxees 2 RNR ARTI OFS SERS WRMRRORNNN cnnne energy tema eine elect AARC DLE HERES, ERO ROPERS NOOR OR, RAR NILA amen $NA CAC ER ANE ANSE SSP eenneitnennte 

ar 

- Ary Bank, Savings & Loan orCrecht Union n hells orcanaar 

Customer S   
£ 

y . 4ny customer with a banking relationship withe fc ™ 
mance Inet uray \ \ 

ss smanne em 

  

ae poem meme 
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Section 7% 
  

Resources 

7.1 Glossary of Terms 
Contact - Apri Grandison 

ACH An industry abbreviation for Automated Clearing House 

  

Active X A frarnewark for defining reusable software components that is independent of programming 

language. Software epplications aan be composed from one armore of these components te 

provide ther functionality. ActiveX controls (mini program building blocks) can create distributed 

applicetions working over the internet through browsers. Examples inciude customized 
applications for gathering data, view:ng certain kinds of files, and displaying animation. 

Activex controls are comparable to Java applets, which programmers designed to allow browsers 
todowyniosd end erecute them. However, Java applets can run on searly any platform, 

while Activex components officially operate anly with Microsoft's internet Explorer and the 
Microsoft Windows OS. 

Automated Clearing House A\).5.-besed nationwide wholesale electronic payment and coliection 
system. tisa method of vansierring funds between banks wa the Federal Reserve System, 

which is used by most finsncial institutions. The rules and regulations thal govern. ACH are 

established by the National Autameted Gearing Hause Association (NACHA) and the 
Pedarsi F Reserve, 

Activity Reports 4sctof four reparts that allow our agerts to view details of thei activity with 

MoneyGram These ce can be accessed online wa the Business Portal, 

AFAS A MoneyGram abbreviation for our Anti-Fraud Alert System. 

Agent Any busness thet prowdes MoneyGram services. They maybe banks, post offices, 
convenience stores, hacount stores and evén sisi, farndy-owred businesses. 

Agent Check Atype of Cfficis! Check created by MoneyGram at our bank Customers’ raquest to help 

than mrunimnize tneir reserves as defined by Federal Resarvé Board Regulation D, 

AgentConnect™ Afullse: af specifications and services that enamies MoneyGram agents to budd 
they own rnoney transfer apolcotions, to nun within ther Point-of-Entry (POE) enviranments 

enc connect te MoneyGrars, AgentConnect directly answers our agent's needs Four the 

fievibdty and conrol reqnured to deliver a smooth and successful mregration, 
   

Agent Cements THe CrOCeSs whith allows us 1O assess.an agent's financial, credit and compliance 
hackground. Their contract terms are also negohetes and the legal agement formalized. We 

thee set up tneir settlement, commrssions and PCE profile on the systam 

       

  

AgentWorks™ An agent facing web-nased applicator that supports MoneyGram money transfer 

foend and recewe} and bil payment services. The Agent works system is one of the aasinst to 
use, fasiest anc most intuitive in the market making it 3 far more convertent system for both 

  

2REOrIS ENG CUSTOMears SKA 

AML Abbreviation tor Ant: -money iaucderng 

4 

    
Leperytegry 2 a Gioks! H Core rea     Anti-Fraud Alert system Prev 

preventing comsurne: im ud transactions fro ssrevbsaledtsare Seted 1 ye Teern currently moniters 
send and/or rece: 3 

ny AFAS team is casnonsible for 

      

Ve LENSections i near real-time 24 hours 6 day, 7 days & week. 

o
k
 

ae
d om
, 

®, 
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Section 7.4 
  

Anti-money laundering [here are specifit regulations relating tm anti-money laundering that must 
be followed in order tc. operate asa maney service business. 

API Abbreviation for Application Program interface 

Application Program Interface A set of routines, protocols ond tools used by agents to 

interface ManeyGram’s systems with their own seles wansaction processing systems. 
Agocd API makes it easier to develop 2 program by providing all the building biécks a 

programmer requires. 

ATM Abbreviation for Automated Teller Machine. 

Automated Teller Machine Allows consumers to withdrew cash and make finenciai transactions 

connected te their bank account at any time without the need for a bank teller Often called a 
Cash Point. 

Base Currency 

1 The send currency in any country, 
There can only be one send currency in 2 country not yet-converted te MC Sends. 

2 The cefault receive currency, This is the currency ail agents na cauntry must beable to seng 
inand pay out. 

BDM 4 MoneyGram abbreviation for a Busifess Development Manager 

Business Portal Ari criline repornng suite hasted and maraged by MoneyGram that offers our agents 

Tour cached standard reports te help with transaction and financial settlement reconciliation 

CAPTCHA A CAPTCHA i8 a Type of computer challenge response that ensures that responses. are 

generated by a real person. A common ryprof CAPTCHA requires the user te type letters and/ 

or cigns from a distorted on screen irnage. As computers cannot solve CAPTCHA challenges, 
eryore who enters a correct solution is presumed to be 2 person. 

CashtoCash Our pumary money transfer seryice Is a sirnple and cost effective way of sending 

money around the world. Cash canbe paid in end paictout in a wide range of currencies, a5 
supported by local counuies. Cash is rendly to collect in as litte as 10 mmutest 

“Subsect hoagerd avadatitty, hours of oowrohion onc locol reguintions. Wot apalionble fae certany transacian 

AGUS By SUULNES where MoreGrty's Faye PODER? SAN MICE IS UP LIGM ONE Ore Use, 

  

Cashier’s Check A tyoe of Official Check that s legally definad as a check drawn by 2 bant 

anitself 2g: a draft for which the drawer and drawe¢ are the same bark orbranches 
of thar bank, 

Certification The process by which we prowde quality assurance thet an agent's AgentConnect 

develooment works ag nteiided aml is good to golive. This process +s fully supported by ou 

technica! tearn as a standard process. 

og 
Cammission The corapersation we pay to our agents for prornoting MoneyGraen services anc 

aoministerng senc or raceive and bill payrnent transactions 

Commission Plan A cet of comrvssion iogic/paremeters built imo the Oracle system that alows 

comMNYSssio’s io be caicuaica against selected eements (2.g Sends, percentage marketing 
contrnution} There are over £3C commission plans. Bw tf 

ae
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Commissions CRF Commissions Contract Review form. A document that is submitted alongside the 
Pro forma te. aliew the Comnrrussions tearm to evaluate and confirm that proposer commission 

structures ave within stancarcs. 

GPS Abbreviation for Cash Payout Services 

Daily Activityreport Provides detailed information on daily activity by agent location. Can be 

accessed oniine via the Business Fortal. 

Delayed Receives A Strategic service that cilows customers To choose te send money with 

a postponed delivery (Next day after 7 am, 24 hour, or 48 hour) to enable them to take 

advantage of cheaper transaction fees. This option offers the same, reliable service.as 

cur 10-Minure product, but at lower Cost. 

Deita T3™ APOE terminal with touch screen, bullt-im thermal printer ans Ethernet that supports 
money order and FormfFree™ money transfer products. This a next generation morie! 

wath more functionality than Delta Network 

Delta™ Dispenser Model iS600 dispenser thatprints financia! docurnents. 

Delta™ Network system A terminal with 2x16 display, keypad, dial-up capabilty and 3 faster 

modem than Delts that supports money ordér products. This Systerr is now off-saie 

Delta™ POE Money Order processing system MoreyGram’s original terrrenal with 

2x1€ display, keypad and dial-up capability thet supports money order products. 

This systern is noweoff-sale, 

DeltaWorks™ system A Wincows™ based. stand-alone crocessing system thet supports #! 

MorneyGlenn’s product& send and receive money transter, ExpressPayment™, utility 

bi payment: money orders: vendor payments and MoneyGram prepaid cards. its high 

functionality and outof the box installation has made DelteWorks the ideal entry lavel Paws of 

Entry (POE) application for ail kinds ef agents for many years. 

Directed Receives A service that allows our receive agants io offer their custamers a chcice of how 
to receive funds e.g. customers of a directed receives bank or prepaid card can choose to 
eollect ther cash at an agent location: ar to have it deposited directly into ther account. 

Directed Receives Agent Any cornpariy or institution 1c which armoney transfer is being diractad 

Directed Sends Aservice that sows castrpay-ins or MoneyGram Onimé (MGC) transactions tu be 

Sent Straight to a bank eccaunt, mobile phone waliet, financial cacd (credit. Geb, ATM) on for 
home delivery, 

Electronic Account Money Transfer A MoneyGram sarvine that allows custorners to make monk: 
transfers directly from en ecoount, website or wa a self-service chanrrel such a5 onine, 
interactive Voice Response (VR), mobile phone, ATM and kiosk. Iraplementing Electronic 

Ancount money transfers through the AgentConnect system! can be extremely complex era 

cheltenging for owr agerts. An implemenrstion of nis type is usually classified as Tier 2 

EMEAAP Ablinviation for Europe, Middie Gast Afnca anc Asia Pacific. 

EOD Abocrewancn for endoi Gay, 

Fat Client Aiso caled heavy, rich, o- thick client is 2 corputer in.a Chart-server architecture or 

nanwork that prowdes rich functionality independent of the cantrai server. Originally calied a 
‘chent’ or ‘thick clent’ the name is cortrasted to Tan Cent, wach means 3 commuter thet 

heavily dependent on e server's anclications. 

A Fat Client requires periodic LOnMectiON to & nehwork or ceria server, Sut Can oerform many 

functions without this. in comirast < Thin Chent generally does af httle processing as possible 
and relies on aooessing the server every time input date needs te be process=c or validated. 

1864 elgo “he. Chorti 
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Financial institution (Fl) Any Bank, Savings & Loan or Credit Union organization. 

Foreign Exchange Profit The profit realized by MoneyGram from any currency Conversions where 

the send.and receive currencies are different. 

FormFree™ transactions Aciows customers to send or receive money, ody bills, load prepsic card 

and phones without completing any forms at an agent location. Using either a direct dis! 

telephone or e MoneyGram phone number, send customiets give their transaction detec 
directly te MoneyGrarr’s CailCenter. They then simply pay in cash at an agent location te 

complete the tensaction. 

FX Foreign Exchange. 

Global Process Owner The MoneyGram tearn member whos responsible for the overe!! 

performance of a core gioba! process. 

Goodfunds Aterm used to refer to payment marnods that ate accepted in the sarme 

way #8 Gash. 

GPO Abbreviation for Globai Process Owner 

High Volume Agent A tier-vased agent commssion bonus program beses on transactions! 
volume growth, Depending on what tier an agent reaches they receive comenissianarmore 

compertive rates, Cammission incentives are shared between MoneyGrem and super agents. 

Bonuses are paid only te sub-agerits who reach their growth targets. 

HVA A MoneyGram aborevintion for High Voiurne Agent. 

IMTA An industry abbreviation for international Money Transfer Agreement. 

inLane See MoreyGrarm xpress™ 

interactive Voice Response A technology thatalicws our customers to use voice Gr touch buttor 
interaczion with ac. automated customer service system. 

IS} Abbreviation for in Store integration 

IVR Ar industry abbreviation for interactive Vaice Response 

Know Your Agent A compliance requirenrent for dec MSB provider nthe US te formally identify 

their agents anc collect allrequired intormatios to allow inem to do Susiness with them. as 
demanded by current bank regulations. 

Know Your Customer A customer due ciligence acterty par formed by reguinter! MSBs i the US. to 

formally entity their Meats and gatherany relevant information that ms recaured tn allow there 

to-do business with them, as dernanded by current bank regulations. 

Knew your customer policies are now increasingly common arounc the worle to srevent 

the escalating oreblem of money laundering. senuty theft, fraud and the financing af 

terrorist SCuvTes, 

KYA Anincustry abbrewaton for Know Your Agent 

KYC Anindusiry abbrevistion for Know Your Customer 

HC Receives A MoneyGrarn aborevietion for mult currency receives 

MC Sends 4 MoneyGram abbreviation for reuln Currency sence. 

MGI A MoneyGram aobrevistion for MoneyGram internationsl, Inc 

MGC A MoneyGram abbreviation for MoneyGram Giline: 

eh ok Og 
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Money Order A long esteb'ished oaper payment instrument that allows peaple to make consumer to 

consumer end consumer to business payments. They ara widely accepted and considered to 

de ‘as good as cash’. 

Money Service Business A generic term used by US. réguiators to describe any party who offers 

mene; transfers, fnaney orders and prepaic products. 

MoneyGram AccountNow Prepaid Visa@ Debit Card A MoneyGrern branded premaid card that 

was launched in 2009 for the U.S. market only. AScountNow ine, (4 leading provider of globa! 

payment services) manages the card, which is a Visa Gebit product. The cerd BIN is sponsdred 
by MeraBank. 

MoneyGram Online (MGO) Aservice that gives anyone living in the U.S., United Kingdom, ang 

Germany, whe has Internet access, a simple and convenient wey to transfer raoney to 
countries where MoneyGram operates. The online money traristér sérviceé is expected to 

continue t¢ be roiled out in additions! countries. 

MoneyGram Online (MGO) Affiliate Any agent who is a member of the MoneyGrarn Online afitiate 
program who uses our co-branded landing page to offer online money transfer and bill 
payment Services to thelr customers. Affiliate agents place a link on their website to MGO. 

MoneyGram xpress™ &nin-Lane service designed for high volume outlets such as grocery and 
convenience stores to offer a. fast, low cost way to provide money transfers that are as easy to 

sell as 3 carton. of milk. Each xpress package ts ¢ prefunded, single use money iranster available 
off the shelf, which makes this service an idea! choi¢e for agents who want to avoid long ines. 

MS8 Abbreviation for Money Service Business 

MT Abbreviation for money transfer 

MTOF Money Transfer Data File: a gaily or rnonthly non-formatted flat file sent by FTP or email to 
anagent. Tyoically used by an agent to miegrate data inte then financiat systems or create 
customized reporting. 

Multi Currency Receives A service that allows customers to receive money in a number of different 

supperted currencies in one Country (e.g, raceive in USD. EURO ond local currency). 

Multi Currency Sends A service that allows custarners to Send mahey in 3 mumber cf ditterent 

supported currencies fromm one Country (2 2 send in USD. EURO and lseai currericy). 

NCPD Process Abbrevatica for New Channel/Pattner Develgoment Process 

Net Payable Amount jhe difference betweer: 

Active send currencies (@.6. USD or EURO) owed to us (the rranster arnounts ano customer 

fees relating to Transfer sends initiated by an agent) 
and 

Active receive curresces fe.g, USD or EURO) we owe to the agent (cash disbursed by an agert 
for transfer recenas in the relevant currency and the cormmission due them far transfer sends, 

ansier receves and loragn e change) 

Net Settlement The settlernent method <7 2 number of obligaticns between an agent anc us ora 
Nettaws This means that a net position is establishec between MoneyGrarn and an agent 

fei Gwes whet (G whom) to estebich the Net Payable Amount macecirCance with the agreets 
Le ee eon 
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OBTR Abbreviation for Option Based Transaction Routing. 

OFAC Abbrewation for Office of Foreign Assets Control}, a division of the U.S. Treasury. 

Official Check A paper-besed payment methad used by hnancial institutions (Fis) to give to thar 

customers who are witndrewing arge sunis or who warst a ‘good funds’ payment where a wire 

transfer or other transaction would be impractical 

Option Based Transaction Routing Also known as Directed Cash. This service is not yet available 

but is on the Praduct roacmap for 2012/13 development. The OBTR service will atiaw senders 

to choose either the standard ‘Collect Cash’ service or a ditected service where funds arc 
available only at specific agents or locations fora reduced fee. 

PID Abbreviation for Project initiation Document 

POE Abbreviation for Point of Entry. 

Pointof Entry Atern used te describe any MoneyGram software system that enables an agent te 

process MoneyGram transactions (é.g. the Delta Works™, PowerTransact™, Agent Works” anc 
AgentCannect™ systerns). This may also be referred to as Point of Sa’e (POS). 

Portal A web partalor links page is 4 web site that acts as an access point to online information. 

Portals present informetor from a range of sources ina unified way. They aia offer search 

engine features, email, news, stock prices, databases and entertainment services Portals 
orovide a Consistent look and feel with access control and procedures for multipie appiications 

and datubeses, Examples of public web portals include AOL, Googie, MSN ete. 

PowerTransact™ system A web-based Point of Entry (POR) systern that offers egents full money 
wanster functionality clus Cash Management and agent leva! Transaction Aggregation 

capanilities. Transactions across all locations assecisted with one agent can he aggregated 
The system also offers Peal-time Reporting that tracks al) transactions to improve overall 

huginess Management plus highly comfigurahle front and back office feature sets, 

Prepaid card (PPC) Any payment card (usually MesterGard™, Maestro™, Visa Electron” of Amen. 

thats oré-icaded with a customer's awh Money, which can be used wherever the paymerdt 
card is accepted, including onlingwand abroad, 

Prepaid card Loads A MoneyGram service that aliows our U.S, agents to offer a card loading service 

for a range of supported prapad card programs such as AccountNaw’” and RusnCara™ 

PRF Prooacs! Request Form, 

Primetink™ MoreyvGrart’s official check outsourcing solution, 

Proforma Acocument submitred via the Savv'an workficw systems to obtain organizations! 
vereement and can-off for new agent agreements. plus amendments to ewsting agent 
agreements, which measures the financial impact al the proposed siructures, 

Revenue Per Transaction The araouot of money (or rate) we make for every transaction made 

Receipt Jacket A b-foided, pocketed MoneyGram dcejiment holder that is requiree for POL 

SVOCBIEG egernts who punt ther own receipts. 

Receive Currency The currency sn which any money transter is racewved. Tags often the iacal 

currency, but can be one of acumber of cifferent currencies ef the mun currency receives (MC 

  

Sons pass spe ee Pes Pat Pt oe ey Sp ; Sater Raecevesy service s offered by the receive agent. 

Receiver Registration Number / unique number given to Reyistrants for quicker transaction 

SOCASSINE SN Easier repost transeccons on MoneyGrarn POE systems This nurriser is e's0 
Ser 16 the sender ance they have a registered a recever's personal cetads and Receiving 

  

stem for Directed sends Sy
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Reference Number A unique identifier sued with each frensection that is used hy agents 10 track 

and retrieve rnoney tramsfer transactions. 

Refunds The refund process gives us 6 wey to restore funds tos sender or send agent, 

or correct a transaction thet hes been sent. Arefund is needed where there is an issue 

with 2 transaction and adds to transaction costs. 

Revenue Report This provides arecap of ali agent revenue for the month. Can be eccessed aniine 

wa the Buéness Portal 

RRN A MoneyGram abbreviation for Receiver Registration Number 

RPT AMoneyGram abbreviation for Revenue Per Transaction 

Secure Sockets Layer Crptographic proteco's that provide communication security 
over the intermet. 

Send Currency The currency in which any money transferis sent This w often the focal currency, but 

gan be one of a nurnber of different currencies, f the multi currency sends (MC Sends) service 
:s offeted by the send agent. 

Service Level Agreement Acommitrnent to bow quickly 4 task will be completed by an internal 

MoneyGram departrnent 

Settlement The process which fuililis the contractual obligauons between MoneyGram and our 

agents for the hundiag, and.commission paid, for the financial services provided by us 

Settlement Currency Thecurency ullized to administer settlements and commission payments to 

an agent or hiller or receive settlements from the agent 

Settlement Detail Report Provides agents with information on the amoum owed ta cr paid 
by MoneyGram per transaction, inchuding adiustrnents. Can be accessed online via the 
Business Portal 

Settlement Risk (Or Credit Risk). [he risk that settlemert will not take place between ari agent anc 

US as expected, [see alsa Nei Setdement] 

Settlement Summary report Provides agents with summary information On (he amount owed Lo or 

paid to therm by MoneyGram. Can be sccessed oriine vie the Business Portal 

SKU Industry abbreviation for Stock-Keeping Unn 

SLA Abbrewation for Service Level Agreement 

Software Development kit 4iso known os on SOK or a devhitis ase: of software development 

ods users tocreate applications for software sateagesart frameworks, hardware plattommns. 

paella er systems, vidieo game consoles or samiBr plettorms, 

SSL Abbreviation ior Secure Sockets Layer 

Stock-Keeping Unit A nuniber or code uséd to dentifycech unique praduct or item for sale. 

Sub-agent A business that contracts with e MoneyGrarn super agent to provide MoneyGram monsy 

transter services. Sub-agents gain economic advantages by flowing ali their transactions 

Through one super agent 

Super Agent A larger MoneyGrarn agent whe sub-contrects sith third parties, whe = Orme SUb- 
agents and offer MoneyGram services. Super agents are financially fable for the acuans ot 

sub-agents, Hut earn money for the transactions they originats, 

SWIFT The Society for Woridwicle Interbank Fina:.cia! Teiccommunicarons operates 8 worlwide 
' oe age terth: Network inal exchanges Mesias Letweern barks and other franca 

Ssttuliaris. Most miernatonal interbank messages use ihe SWIFT network, 
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Teller’s Check Atype of official Check that is always drawn by a benk and usually drawn on another 
bank, In some cases s Teller’s. Check is drawn on a nonbenx but is rnade payable at or through 

benk. Legally, both types of Teller ‘s Checks are treated identically. 

Testing in External 4 hancly way for our agents to test any new Service ina separare environment 
veforelJauaching it through their own system, 

FJExport™ A web-based data ertry system used oy financia! instizutions ro report the Serial number 
and doligr amount af cued tems to MoneyGrarn 

Thin Client Also called Lean or Slim Clent is a computer or a computer program that depencis on its 
server ta do its job. This is ir.contrest to the traciitional Fat Client - acorriputer that rakes ort 
these roles by itself, Thin Chents are components of a broscier cornputer infrastructure, where 

many computatons are shered onthe same server. Their infrastructures afe thé amortization 

of some Computing service scross several User-intedaces. The most common type of Thin 

Clients 3jow-end computer terial thet concentrates on providing e Graphical User 

interface (GUI) te the end«user. The remaining functionality, in perticuier the Operating Systern 

(OS), 8 provided ty the server, [see also Fat-Clent) 

‘Third Party Distributor Acormpany typically a distributor of instanr ssue prepaid card products 

with which MoneyGram has ar agreement to distribute the MoneyGram xpress™ in-Lane 

money transfer Service, 

TPOP An industryabbreviation for Third Party Distributor Partner. 

Transaction Management Service: Money Order A web-based aapicaiion thet allows agents te 
actess money order services oniine, Agenss code their system to MoneyGram Susiness rules 

to allow the capture of Moneyrem data and transmission (> our systems. This allows agents 
To integrate the MoneyGram service inte their existing POE system: 

Unbanked Consumers Anyone who Goes nat haye any type of bank accourn and bark debit/ 

payment card, 

Underbanked Consumers Amyonewho does not Have access to the ful range of bank services such 
as a checking account or bank debit/payment card. 

Universal Product Code A specific typeof barcode wideiy used ir North Amenca, UK, Australia, aad 
New Zealand for tracking trade items in stares. ts most common form. the UPC -A, consists of 

Té2 nurmencal digits, whch ere uniquely assigned to each itm. 

UPC. Industry abbreviation for Universal Product Coge 

Web Application Any appiication accessed over the internet or an intranet network. Can siso refer 

toa computer software application (hat 5 coded in a browser-suppored language {suchas 

JaevaSénpt), combines with 4 browser -rencered markup language #ke HTML anc relanton a 

common web browser to render the anpitatian executable. 

Web sops are papular due to the ubquity of web orowsers and the cor venience of using a 

«wah browser 263 Clent (sormetirnes called a Thun Ceents The aniity to update and maintain 

web soplications withoul.distibuting and mstaling software on multiple chant computars :s 

the key reason for thelr popularity, as is ths ioharent support for cross-platform compatibility 

Tormimon web applications include wena, cnling retalisaies, ovine auctions wis and mary 
other functans. 

     
   

Web Service Any conn wcatonmethad betweer. two mectranic devices over th 

services are froauentty just Web Application Programming intarfaces (AP 2 

BCE SEC OVEr A Ne@TecOrk ENC OXeCU ISS OF Berna systern NOs UNE the cervics, Agari 4 SE 
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These PrimelLink® Official Check Operating instructions are a supplement to the official check program 

agreement between your financial institution and MoneyGram. Should there be any conflict between these 

Instructions and the official check program agreement, the official check program agreement shall control. 
  

  

This document is the property of Moneygram Payment Systems, inc. (“MoneyGram”), and contains confidential, 

proprietary and/or trade secret information intended for the use of authorized agents only. You may not copy or 

distribute this document in whole or in part or use f for any purpose other than in the furtherance of the 
MoneyGram business without the previous wutten consent of Moneygram. 
  

    MoneyGram, the Globe. PrimeLink and TExport are marks of MoneyGram. Ali other marks are the property of 
their respective owners. © 2013 MoneyGram Ali Rights Reserved.   
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Daily Functions 

Issued Check/item Reporting 

Each business day, issuance information must be reported to MoneyGram for ail 

checks/items issued the previous day. The information reported must include the date 

of issue, dollar ammount, and serial number for each check/item. This information will be 

used by your institution as a daily contro! feature to facilitate the settlement process. It 

will also be used by MoneyGram to validate the cleared checks/items when they are 
presented for payment. 

The process of gathering this issued check/item data will vary by customer. Depending 
on the areas that will be issuing checks/items and the platforms that are used, there 
may be multiple sources. It is critical that activities are controlled to ensure the accurate 
and timely reporting of issuance detail. 

lt is important that MoneyGram receives issued check/item information as soon as 

possible to deter possible fraud situations. MoneyGram provides multiple options for 

transmitting issued check/item data; electronic file transmission and online reporting 

using the TExport™ application. 

Issued Check/item Reporting Options 

e Electronic File Transmission 

MoneyGram has technical support staff that can help you establish the electronic 

connection. Your MoneyGram Client Support Manager will consult with your technica! 
staff or other service provider to create an effective transmission process, 

The data required in the transmission is very basic: 

  

    
  

  

* Your account number 

* Serial number of the issued check 

* Face amount of the issued check 

* Date of issuance 
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A record layout =pecification sheet will be provided to you. Some of our electronic file 
transmission cusiomers are able to report refunded and voided checks/items via the file 
transmission. If your data processing system supports the use of transaction codes and 

you can map these transaction codes to our check/item type codes, it is possible to 
report voids to MoneyGram electronically. 

e TExport™ application 

MoneyGram has developed an easy-to-use online reporting application for customers 
that are unable to transmit issuance data electronically but still want the benefits 
Positive Pay can provide. 

TExport is ideal for customers who have volumes of 50 or less checks/items per day. It 
also works well for stand-alone applications that are low-volume issuers, such as 
accounts payable applications. After you have entered the first number, the system 
automatically pre-fills the next sequential number in the next line. You just enter the 

dollar amounts. The application is also designed to handie voids and item refunds. 

A report will be generated after you are finished entering checks/items, which can be 

used to suppor daily reconcilement and settlement. 

See the TExport user manual for more details. 

Daily Reconciliation 

It is important to maintain proper audit controls over the reporting of your issuance detail 
and the remittance/settlement process. You must ensure that your Issuance file totals, 
plus or minus adjusting entries, match your daily remittance/settlement amount. 

There are three points of reconciliation performed by MoneyGram on a daily basis, The 
serial numbers that you are reporting are matched to the inventory assigned to your 

financial institution, The dollar tota! of your issued checks/items is matched to your 
remittance amount, and your checks/items that are presented for payment are matched 
to the issuance detail. We will identify and research any differences at a check/item 
level. 

lf a discrepancy is found on what you have reported or how you have funded, your 
MoneyGram Account Specialist will research it and contact you to resolve the 
difference. The monetary net difference is typically settled by adjusting the next 
remittance/settlement sent. 
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Please refer to the section on Daily Operating Procedures — Exception Processing for 

additional details on what action needs to be taken on discrepancies that are identified 

when a check/item is presented for payment. 

Remitta nce/Settiement 

The purpose of remittance/settlement is to remit funds to MoneyGram representing the 
dollar amount of all checks/items issued the previous day. To settle, a wire is sent to 
MoneyGram each day. 
  

eadlines 
The standard deadline for Official) Check wire remittance is 11:00 a.m., 

CT. To confirm your deadline, please refer to your Financial institution 

Agreement for the specific time. 

if you are a member of a group third-party settlement point, totals must 

be entered into the iVR by the designated time       
Additional instructions on how to facilitate accurate settlement will be provided during 

the installation and set up process. 

Wire Instructions 

MoneyGram will provide you with confidential wire instructions specific to your account. 

Our system is able to recognize the initiation time of your wire. Please ensure adequate 

time is allowed for on-time arrival of your funds. 
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To Delete/Remove a Stop Payment 

  

* The financial institution must make the request. Use PrimeLink Online at 
(hitps://primelink temgweb.com) or call MoneyGram (800-323-6873). 
  

* Provide the serial number of the check/item, the dollar amount, your institution 
number, the date of issue, and your name. 

« A confirmation code will be provided for your records. 

« Ifyou have taken a refund for this check/item, return the funds to MoneyGram by 
increasing your next remittance by the amount of the check/item. 

« Notify your MoneyGram Account Specialist of any stop payment deletions. 

To Request a Refund 

This process is suggested when all of the following occurs: You have the original 

check/fitem in your hand, it is not going to be used, it was reported to MoneyGram, and 

the funds ere al MoneyGram. 

Process to request a refund: 

¢ Follow your own internal policies and procedures to protect your institution from 
fraud. Any action or non-action on the check/item is at your own risk. 

e The financial institution must make the request. Use the PrimeLink Online system at 
(hitps //primelink lemgweb.com) or call MoneyGram (800-323-6873. The effective 
date of the refund should be the actual day you will lower your settlement to take the 
funds back. 

  

« Aconfirmation code will be provided for your records. 

« On the effective date, reduce your remittance/settlement by the amount of the 
refund. 

* For effective balancing, whenever a Request for Refund is made, you must inform 
your MoneyGram Account Speciaiist. 
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Inventory 

Standard check offerings include the foliowing selections: 

* Background Colors 
o Refiex Blue 
eo Green (PMS 348) 
c Maroon (PMS 208) 

e Background Pattern (Pantograph) 
© Parchment 

« Check Styles: 
Laser - 8 %x 11 with bottom check — blank stock (Seif Print) 
Laser - 8 %x 11 with bottom check ~ including imprinting and/or MICR 
Lefi Snap 
Continuous Forms 

© 
O
o
 
@ 

Some or all of the following features are standard on all check stock: 

Warning band 
Coin reactive artificial watermark on bank (MGI globe) 
Thermochromic (heat sensitive) ink stop sign on back 
Endorsement back with Microprint line 
Diagonal dimensional backer | 
Toner Grip and Chemical protection to deter alteration 

Security features listed on backer 
Black ink imprinting if needed and 4 color base sheet with pantograph (includes 
{- thermochromic, 2- face/pantograph, 3- backer endorsement and security 
printing, 4- watermark) 

¢$
 

¢@
 

&@
 

© 
© 

*&
 

& 
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Custom Check Stock 

We will work with your existing documents and the artwork you provide fo create a proof 

of the check for your review and approval. We will also work with you to confirm order 

quantity and shipping instructions. Once you approve the proof of your new document 

(and, where necessary, we obtain required governmental approval), the checks will be 

shipped. 

Reorders 

Pre-Printed Check Stock — MICR documents 

if your check stock is pre-printed with the MICR line, we can automatically replenish 

check stock. When your inventory level reaches a pre-established reorder point, our 
system signals a reorder. We will notify you that the reorder point has been reached, 

and to determine if the reorder will be identical to the jast order, or if changes are 

necessary. Once approved and printed the checks will ship. 

Blank Laser Stock 

You will be responsibie for placing reorders on your biank laser stock. 
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Self-Printers 

"Self-printers" are financial institutions who elect to print checks utilizing blank check 
stock, printing MICR and other information on the checks. Seif-printers must adhere to 

the following guidelines: 

  

i. Approval. Financial institution may only print checks in a form that is pre- 
approved by MoneyGram and in a form that conforms at all times with applicable 
ANSI standards. MoneyGram will have no obligation to process any checks 
under the Agreement that are not in a form which MoneyGram has pre-approved. 
The financial institution will provide samples of a check form it proposes to use to 
MoneyGram for approval. Once a form of check has been approved by 
MoneyGram, the financial institution will not make any subsequent modifications 
to the approved form without submitting the modified form for pre-approval by 
MoneyGram in accordance with the ferms of these Operating Instructions. 

2. Testing. In order to obtain MoneyGram's approval of a form of check, the 
financial institution will submit to MoneyGram ten (10} original fest printed checks 
from each printing site, each marked “non-negotiable”, for testing prior to 
financial institution's issuance of checks using such form. 

Originai printed documents (cannot be scanned or faxed copies) shouid be 

sent to: 

MoneyGram Setup and Support Depariment 
6701 Parkway Circle 
MBC-1035 
Brooklyn Center, MN 65430 

3. Print Quality. Financial institution is required to use MoneyGram’'s MICR 
specifications and applicable ANS! standards when printing checks to be 
processed under the Agreement. Financial institution agrees that all checks 
printed by the financial institution and presented to MoneyGram for processing 
under the Agreement will be of a print quality satisfactory io MoneyGram such 
that those checks can be machine read and processed. Financial institution is 
required to use MICR toner. 

4. Reject Checks. MoneyGram reserves the right to impose an additional monthly 
fee and/or reject item fee per check for all non-machine readable checks printed 
by the financial institution and presented to MoneyGram for processing under the 

  

Agreement. 
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5. Serial Numbers. Financial institution will use those serial numbers assigned to it 
by MoneyGram when printing checks. The financial institution is specifically 
prohibited from using any seria) numbers on Checks thal were not assigned to 
the financial institution by MoneyGram, Should the financial institution require 
additional serial number set(s), financial institution must notify MoneyGram of 
such requirement and allow MoneyGram ten (10) business days to provide the 
financial institution with additional assigned serial number set(s). 

6. MoneyGram Required Changes. MoneyGram may require that the financial 
institution modify its approved forms of Checks to reflect changes in clearing 
banks, routing and transit numbers, and similar processing matters. MoneyGram 
will provide the financial institution with reasonable advance notice of such 
modifications and the deadline by which such modifications must be made. The 
financial institution will make all such requested modifications at the financial 
institution's sole expense and on or before the assigned deadline for such 
modifications. 

7. Non-Compliance. MoneyGram may require the financial institution to stop 
issuing self printed Checks immediately if any of the following occur: {a) financial 
institution prints Checks using serial numbers not assigned by MoneyGram; 
(b) Checks printed by financial institution and presented to MoneyGram for 
processing do not conform to MoneyGram’s MICR specifications and/or 
applicable ANS] standards, or (c) Checks printed by financial institution and 
presented to MoneyGram for processing reject at a rate deemed excessive by 
MoneyGram in its sole discretion. 
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Unclaimed Property 

The unclaimed property process for MoneyGram Official Check products will vary 

depending on the type of product. The responsibility for reporting and remitting 

unclaimed property is determined by who is the holder of the unclaimed MoneyGram 

Official Check product. The following pages detail the process for each product in the 

form of Q & A Fact Sheets for each product. 

Cashier's Check 
Tellers Checks 
Agent Check 
Agent Check Money Orders * 

@ 
@ 

Customer reports sent by MoneyGram will list the product type(s) being issued by the 

financial institution. 

Note that the information provided herein was accurate as of December 2012. 
Please consult your own legal resources for current information. 

Cashier's Checks (Product 014) Questions and Answers 

When does a Cashier's Check become unclaimed property subject to unciaimed property 

laws? 

  

An uncashed Cashier's Check becomes unclaimed property subject to unclaimed property laws 

when the following occurs: 

» The holder (the financial institution issuing the Cashier's Check) has had no 
communication with the owner and/or payee of the Cashier's Check. 

>» The Cashier's Check remains uncashed for the applicable time set forth in the unclaimed 
property laws of the stale having the primary ciaim to the property. 

Who has the responsibility for reporting an unclaimed Cashier's Check? 

The financial institution issuing the Cashier's Check is responsible for reporting an unclaimed 

Cashier's Check because it Is the holder of the unclaimed Cashier's Check. Given the nature of 

a Cashier's Check, MoneyGram is not a holder of the check/item 
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What determines the state to which unclalmed Cashiers Checks must be reported? 

The financial institution reporting an unclaimed Cashier's Check must make this determination. 

When must unclaimed Cashier’s Checks be reported? 

The financial institution reporting unclaimed Cashier's Checks must make this determination 
based on the applicable state unclaimed property law. 

What type of Information does MoneyGram provide regarding unclaimed Cashier's 
Checks? 

if requested, MoneyGram will provide a report of ail unclaimed Cashier's Checks. 

Teller’s Checks (Product 016) Questions and Answers 

When does a Teller’s Check become unclaimed property subject to unclatmed property 

laws? 

  

An uncashed Tellers Check becomes unclaimed property subject to unclaimed property laws 
when the following occurs: 

» The holder (MoneyGram or the financial institution issuing the Teller's Check) has had 
no communication with the owner and/or payee of the Teller's Check. 

» The Teller’s Check remains uncashed for the applicable time set forth in the unclaimed 
property laws of the state having the primary claim to the property. 

Who has the responsibility for reporting an unclaimed Teller's Check? 

MoneyGram contractually assumes the responsibility for reporting unclaimed Tellers Checks. 

MoneyGram and the financial institution issuing a Tellers Check share the responsibility; 

however, only one needs to make the repor. 

What determines the state to which unclaimed Teller’s Checks must be reported? 

MoneyGram contractually assumes the responsibility for reporting unclaimed Telier's Checks. 

MoneyGram must report the unclaimed Telier's Checks to Delaware because MoneyGram has 

@ Delaware domicile 

When must unclaimed Telier's Checks be reported? 

Under Delaware's unclaimed property law. MoneyGram must report Teller’s Checks that have 

been unclaimed for five years, with 8 reporting date of December 31. 
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What type of information does MoneyGram provide regarding vutstanding Teller’s 

Checks? 

if requested, MoneyGram will provide a report of all Teller’s Checks to be remitted at the next 

unclaimed property report deadline. 

When checking the status of a Teller’s Check, what will indicate that the Teller's Check 

has been reported and remitted as unclaimed property? 

The Tellers Check status will change to refiect the completion of the unclaimed property 
process. Its status will be listed as “Completed Unclaimed Property.” 

if a Tellers Check has been reported and remitted as unclaimed property, what will 

happen if the Teller's Check is presented for payment? 

The original Tellers Check, indemnified photocopy or image replacement document will be 
honored and payment will be made. 

Agent Checks (Product 015) Questions and Answers 

When does an Agent Check become unclaimed property subject to unclaimed property 

laws? 

  

An uncashed Agent Check becomes unclaimed property subject to unclaimed property laws 

when the following occurs: 

» The hoider (MoneyGram) has had no communication with the owner and/or payee of the 
Agent Check. 

>» The Agent Check remains uncashed for the applicable time set forth in the unclaimed 
property laws of the state having the primary claim to the property. 

Who has the responsibility for reporting an unclaimed Agent Check? 

MoneyGram is responsible for reporting an unclaimed Agent Check, because it is the hoider of 

any unclaimed Agent Check. 

What determines the state to which an unclaimed Agent Check must be reported? 

MoneyGram has a Delawere domicile and, as such, must report uncizimed Agent Checks to 

Delaware. 
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When must unclaimed Agent Checks be reported? 

Under Delaware’s unclaimed property law, MoneyGram must report Agent Checks that have 
been unclaimed for five years, with a reporting date of December 31. 

What type of information does MoneyGram provide regarding outstanding Agent 

Checks? 

lf requested, MoneyGram will provide a report of all Agent Checks to be remitted at the next 

unclaimed property report deadline. 

When checking the status of an Agent Check, what will indicate that the Agent Check has 
been reported and remitted as unclaimed property? 

The Agent.Check’s status will change to reflect the completion of the unclaimed property 

process. its status will be fisted as “Completed Unclaimed Property.” 

if an Agent Check has been reported and remitted as unclaimed property, what will 

happen if the Agent Check is presented for payment? 

The original Agent Check, indemnified photocopy or image replacement document will be 

nonored and payment will be made. 

Agent Check Mone 

  

  

When does an Agent Check Money Order become unclaimed property subject to 
unclaimed property laws? 

An uncashed Agent Check Money Order becomes unclaimed property subject to unclaimed 

property laws when the following occurs: 

» The holder (MoneyGram) hes had no communication with the owner and/or payee of the 
Money Order. 

» The Money Order remains uncashed for the applicable time set forth in the unclaimed 
property laws of the state having the primary claim to the property. 

Who has the responsibility for reporting an unclaimed Agent Check Money Order? 

MoneyGram is responsible for reporting an unclaimed Agent Check Money Order, because ft is 

the holder of an unclaimed Money Order. 
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What determines the state to which unclaimed Agent Check Money Orders must be 
reported? 

MoneyGram reports any unclaimed Agent Check Money Orders to the state in which the Money 

Order was originally purchased. 

When must unclaimed Agent Check Money Orders be reported? 

The state that MoneyGram reports unclaimed Agent Check Money Orders is based on where it 
was originally purchased. That state’s unclaimed property laws determine when the unclaimed 

Agent Check Money Orders are reported. The period of time varies. by state and ranges from 
three to seven years. 

What type of information does MoneyGram provide regarding outstanding Agent Check 
Money Orders? 

if requested, MoneyGram will provide a report of all Agent Check Money Orders to be remitted 
at the next unclaimed property report deadiine. 

When checking the status of an Agent Check Money Order, what will indicate that the 
Agent Check Money Order has been reported and remitted as unclaimed property? 

The Agent Check Money Order's status will change to refleci the completion of the unclaimed 
property process. Its status will be listed as “Completed Unclaimed Property.’ 

fan Agent Check Money Order has been reported and remitted as unclaimed property, 

what will happen if the Agent Check Money Order is presented for payment? 

The orginal Agent Check Money Order, indemnified photocopy or image replacement document 
will be honcred and payment will be made. 
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Product Types 

MoneyGram Official Check Products 
  

  

  

  

  

          
  

Product Report & Remit | State with Primary Years of 
Responsibility Claim Abandonment 

Cashier's Checks | Financial institution | Financial institution | Varies by State 
must make this 
determination. 

Teller's Checks MoneyGram Delaware 5 Years 
(Contractuaily) 

- Agent Checks MoneyGram Delaware 5 Years 

Agent Check Money MoneyGram The state in which Varies by State 
Orders the money order 

was originally 

issued. 

Cashier’s Checks 

Courts have traditionally defined a “cashier's check” as a check drawn by a financial 

institution on itself. 

Revised Article 3 of the Uniform Commercial Code (“UCC’)' specifies the rights and 

obligations of drawers, drawees, and holders of checks. UCC section 3-104(g) defines 

a cashier's check as follows: 

“Cashier's check” means a draft with respect to which the drawer and drawee are 
the same financial institution or branches of the same financial institution. 

  

’ All references to UCC Anticie 3 in this Fact Sheet are to Articie 3 as revised in 1990 and 2002. 
Sorne states, including New York, have not adopted revised Anicie 3. 
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Federal Reserva Board Regulation CC (12 Code of Federal Regulations Part 229) limits 

the time that a financial institution may hold funds deposited by check before making the 

funds available to the depositor. A cashier's check is a “next-day* item under 
Regulation CC if the depositor is the payee and deposits the check in his or her 

account in person to a live telier using a proper deposit slip (a depository financial 

institution is permitted to require the use of a special deposit slip or envelope as a 

condition of making funds available on a next-day basis). A cashier's check is 

defined as follows in 12 CFR 229.2(i): 

“Cashier's check” means a check that is — 
(1) Drawn on a financial institution; 

(2) Signed by an officer or employee of the financial institution on 
behat of the financial institution as drawer; 

(3) A direct obligation of the financial institution; and 

(4) Provided to 2 customer of the financial institution or acquired from 
the financial institution for remittance purposes. 

Cashier's checks sold or issued by financial institutions on the MoneyGram Official Check 

Program qualify as cashier's checks under all definitions. 

Teller’s Checks 

UCC section 3-104(h) defines a tellers check as follows: 

“Teller's check” means a draft drawn by a financial institution () on another 
financial institution, or {ii) payable at or through a financial institution. 

The Official Comment to UCC section 3-104 says: 

A teller's check is always drawn by a financial institution and is usually drawn on 
another financial institution. In some cases a teller’s check is drawn ona 
nonfinancial institution but is made payable at or through a financial institution. 
Article 3 [of the UCC] treats both types of feller’s checks identically. . . . 

Under Federal Reserve Board Regulation CC (12 Code of Federal Regulations Part 

229), a teller’s check is “a check provided to a customer of a financial institution or 

acquired from a financial institution for remittance purposes, thal is drawn by the 
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financial institution, ard drawn on another financial institution or payable through or ata 

financial institution.” (12 CFR 229.2(gq)). 

Generally, the drawer of a check may stop payment by notifying the drawee. 

However, if a financial institution draws a teller’s check and sells it to a remitter, the 

financial institution is obligated to pay the check. If the drawer financial institution stops 

payment or wrongfully refuses to pay the check, it may be liable for damages to the 

person who is asserting the right to payment. (UCC section 3-414). 

This means that a teller's check sold by the financial institution to a remitter is similar to 
a cashier's check. A teller’s check should be as acceptable to a payee as a cashier's 

check. 

Under some circumstances, a tellers check is a “next day” item under Federal Reserve 

Board Regulation CC. Like a cashier's check, a tellers check is a next-day item if the 

depositor is the payee and deposits the check in his or her account in person to a live 

teller using a proper deposit slip (a depository financial institution is permitted to require 

the use of a special deposit slip or envelope as a condition of making funds available on 

a next-day basis). (12 CFR 229.10(c)(v)). 

Agent Checks and Regulation D 

MoneyGram created Agent Checks at our financial institution customers’ request fo help 

our customers minimize their Federal Reserve Board Regulation D reserves. 

Regulation D is found at 12 Code of Federal Regulations Part 204. 12 CFR 204(a)(1) 

defines “deposits” to which the reserve requirements apply. These include: 

An outstanding tellers check, or an outstanding draft, certified check, cashier's 
check, money order, or officer's check drawn on the depository institution, issued 
in the usual course of business for any purpose, including payment for services, 
dividends, or purchases. (12 CFR 204(a)(1)(iii)). 

The Agent Check is drawn by MoneyGram on its account at another financia! institution, 

so the Agent Check does not fall within this definition. 
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MoneyGram’s financial institution customer is not liable on the Agent Check. The 

financial institution's only obligation is on the contract with MoneyGram. This means 

that after the financial institution has remitted fo MoneyGram as provided in the 

contract, the financial institution has no further obligation and nothing to reserve. 

“Deposit” is defined also to include: 

Money received or held by a depository institution, or the credit given for money 
or its equivalent received or held by the depository institution in the usual course 
of business for a special or specific purpose, regardless of the legal relationships 
established thereby, including escrow funds, funds held as security for securities 
loaned by the depository institution, funds deposited as advance payment on 
subscriptions to United States securities, and funds held to meet its acceptances. 
(12 CFR 204.2(a){1}(i). 

While some financial institutions have interpreted this paragraph to mean that 

reservable “deposits” include funds held by the financial institution between the day it 

issues an Agent Check and the day it remits to MoneyGram, 12 CFR 204.2(a){2) 

provides that: 

“Deposit’ does not include: (i) Trust funds received or held by the depository 
institution that it keeps properly segregated as trust funds and apart from its 
general assets or which it deposits in another institution to the credit of itself as 
trustee or other fiduciary. if trust funds are deposited with the commercial 
department of the depositary institution or otherwise mingled with its genera! 
assets, a deposit liability of the insttution is created. 

The Financial Institution Agreement for Official Checks between MoneyGram and its 

financial institution customer requires that the financial institution hold funds in trust until 

remitied to MoneyGram. See section 7(a) of the Agreement. 

Each financial institution must consult its own advisors to determine whether this 

procedure meets the financial institution's Regulation D requirements. 

Agent Check Money Orders 

See “Agent Checks and Regulation D” section above. 
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Terms and Definitions 

Account refers to the level at which 
MoneyGram maintains information about 
customer issuance, inventory, balances and 
settement activities. Accounts are atiached to 

customers and are the accounting calegories 
by which MoneyGram maintains check/fiem 
and monetary information about its customers. 

Account number is sometimes found on the 

check/item, but il Is always attached to each 
check/item within the computer system. It is 

the foundation for all of MoneyGram's 
processing, reporting, and controls. The 

number is a combination of the customer 

number, product number, and disbursement 

type. 

ACH refers to automated clearinghouse. a 

mechanism for transmitting and processing 

electronic payments. 

Adjustment is a process by which either debit 

or credit advice must be issued to fully 
reconcile and balance an account 

Balance is a customer's Official Check 
balance, and is the sum of the previous 

business day's closing balance, plus today’s 

settlement, minus today's clearings, pius any 

monetary adjustments entered today. It is the 

net total funds on hand, on behalf of a 

customer. 

Business day refers to a day in which 

MoneyGram is open for business, 

Check stock refers to the disbursement 

documents a financial institution is using. 

Clearing or Cleared Check/item is a 

check/item that has passed through the 

banking system, has been run through the 
MoneyGram internal processing system and 

has been posted to a customer's account, 

Clearings are checks/items thal are received 

through banking channels for payment. 

Collection checks/items refers to 

checks/items retumed on a collection basis on 

behalf of the financial institution by 
MoneyGram. 

Credit copy is a ply of a check/item used by 2 

financial institution lo post credit to a general 

ledger account. This is offen used to create 
the transmission file te MoneyGram 

Customer number is the financial institutions 

eight-digit number assigned when a customer 

record is originally established. 

Debit/Credit adjustment is a notification used 

by MoneyGram to communicate a dollar 

amount variance. 

Destroyed checks/items are serial numbers 

of ranges in MoneyGram’s inventory system 

which have been deleted from customer 
assignment. This usually reflects check stock 
that has been destroyed. 

Disbursement type (sometimes known as 
“application’) indicates the purpose for which a 
financial institution issued a check/item. 
Examples of disbursement types include: 
dividend checks, loan checks, escrow checks, 
expense checks, inierest checks. 
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Escheat is {c turn over abandoned funds from 
a financial institution to a state government. 
When the state takes contro! of funds, it is 

referred to as unclaimed property. 

Face amount refers to the imprinted dollar 

amount on the check/item. 

inquiry is a request from the institution giving 

US special instructions for a check/item for 
after it clears. Instrument refers to an Official 

Check or other disbursement vehicle used by 

financial institutions. 

Internal accounts represent either internal 

transaction or general ledger accounts within a 
financial institution. 

inventory refers to non-issued checks/items 

that may or may not be stored on financial 
institution premises. 

Issuance is the process of creating financial 

institution disbursements. This includes 

preparing the check/item and routing internal 

financial institution forms, or electronically 

capturing this information, 

issuance reporting is reporting issued 

checks/items to MoneyGram. 

issued check/item or reported check/item is 

a check/iiem that has been reported as issued 

by the financial institution. This reporting is 

accomplished by electronically transmitting the 

serial number and doliar amount of the issued 

check/item to MoneyGram. 

IVR refers to Interactive Voice Response, 
(The phrases IVR and ARU are sometimes 
used interchangeably.) Both generally refer to 

the computerized, telephonic voice response 

system that financial institutions can use to 

answer questions and place stops and voids 

on check/items. 

MICR refers to Magnetic Ink Character 

Recognition. Magnetized ink is printed in a 

specia! font on the bottom of a check/item, 

PrimeLink® Official Check is the name of the 
MoneyGram product line that includes 

Cashier's Checks, Teller’ Checks, Agent 
Checks and Agent Check Money Orders. 

Outstanding refers to a check/item which has 
been reported as issued but has not yet 
cleared or been presented for payment. 

Paid refers to a check/item that has been 

presented for payment and not returned. 

Paid unadvised refers to a situation where a 

check/item is presented for payment and 

MoneyGram has not received issuance 

information for the check/item. 

Photocopy tefers to a copy of the front and 
back side of a cleared check/item. 

Ply refers to a part of a multi-ply check/item. 

Presented checks/items are those presented 

for payment at a MoneyGram designated 
clearing point to be paid on behalf of the 

customer. 

Presentment describes the process or time a 

specific check/item is presented to 

MoneyGram for paymeni. 
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Remittance is another term used for provide additivnal Instructions to MoneyGram 
settlement. Refer to settlement. upon notification. 

Reported (issued check/items) TExport™ refers to the Internet-based 

transmission is an electronic file sent from @ reporting method used by some official check 
financial institution or their data processor to customers to record the Issued check/items 
MoneyGram. The check/items in the file (sales) and transmit the information to 

contain the serial number, dollar amount, and MoneyGram. 

account number of all items issued the 
previous business day. Unclaimed property is property that has not 

been claimed by the payee/hoider within the 

Settlement (Sometimes referred to as appropriate time frame as defined by the 

remitiance) describes the process whereby the property description and location of the holder. 
financial institution sends MoneyGram the (See also: Escheat) 

funds necessary to cover issued check/items. 
Void refers to a check/item which will never 

Settlement account is the account which is clear. 

used for settlement for a financial institution. 

For instance, a financial institution with four 

branches may send MoneyGram only one wire 

payment per day, and have thal wire include 

payment for sales at all four branches. In this 

case, the branch or location that sends the 

payment is referred to as the “settlement 
account’ for itself the other three branches. 

Stop pay is a request by a financial instiiution 

to decline the acceptance of a check/item 

presented for payment. 

Refund refers to the dollar amount due a 

financial institution for an outstanding 

check/item. 

Stop payment orders are given by the 

financial institution to place a stop payment on 

a check/itern when it is presented, and return if 

via banking channels. 

Stopfwatch inquiry is an order given by the 

financial institution to notify the financial 

institution when the check/item has been 

presented. Financial instrtutions will then 

  g MoneyGram. 

Operating instructions Propnelery and Confidential 
Puye | 37 
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AMENDED AND RESTATED CLEARING AGREEMENT/ADDENDUM TO 
MELLON GLOBAL CASH MANAGEMENT TERMS AND CONDITIONS 

qu 

CONFIDENTIAL 

Parties. This Amended and Restated Clearing Agreement/Addendum to Mellon 
Global Cash Management Terms and Conditions (this “Agreement’) dated as of 
March ,2, 2009 ("Effective Date”) is between MoneyGram Payment Systems, 
Inc. (formerly Travelers Express Company, Inc.), a Minnesota corporation 

(“MPSI") and The Bank of New York Mellon (formerly Boston Safe Deposit and 
Trust Company) (“Bank”). This Agreement supersedes and replaces that certain 
Clearing Agreement/Addendum to Mellon Global Cash Management Terms and 
Conditions between the parties dated August 13, 2001. 

Purpose of this Agreement. 

2.1 

2.2 

MPSI's Business. MPSI is engaged in the business of processing Money 
Orders, bank Official Checks, Share Drafts, Gift Certificates, and other 
drafts drawn on or by financial institutions or corporations (collectively 

referred to in this Agreement as “MPS! Items” whether or not MPS! is the 
drawer). Processing is the same for all MPSI Items. 

  

Bank's Services. MPSIi has requested, and Bank has agreed to provide, 
services as follows: (1) Agent Checks and Tellers Checks will be drawn 
on Bank, and (2) other MPSI Items will be cleared and settled through 
Bank, as more specifically provided below. 

  

Definitions. 

Agent Checks: Checks drawn by MPSI on Bank. 
Business Day: A day when the Federal Reserve Bank of Boston is open for 
business. 
Cashier's Checks: Checks drawn by a financial institution (MPSI’s 
customer) on itself, and as defined under Article 3 of the Uniform Commercial 
Code. 
Concentration Account: An account into which MPSI will wire funds as 
provided in Exhibit G, “Accounts”. 

CT: Prevailing Central Time. 
ET: Prevailing Eastern Time. 
Gift Certificates: Drafts drawn by MPSI on itself payable through Bank. 
internal Account: An account to be owned by Bank. 

Money Orders: Drafts drawn by MPSI on itself payable through Bank. 

Official Checks: Agent Checks, Teller’s Checks and Cashier's Checks. 
Remittance Accounts: Accounts into which MPSI’s customer's will wire 
funds as provided in Exhibit F, “Accounts”. 
Settlement Accounts: Accounts that will be debited to pay the daily cash 
letter for MPSI Items as provided in Exhibit F, “Accounts”. 

l 
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« Share Drafts: Drafts drawn by credit union members on their share 
accounts. 

* MPSI items: As defined in Section 2.1 hereof. 
* Tellers Checks: Checks drawn jointly by MPSI and a financial institution (a 

MPSI customer) on Bank, and as defined under Article 3 of the Uniform 
Commercial Code. 

* Terms and Conditions: That certain Mellon Global Cash Management 
Services Terms and Conditions between MPS! and Bank accepted as of 
August 13, 2001. 

# Uniform Commercial Code: The Uniform Commercial Code as enacted in 
the Commonwealth of Massachusetts. 

4, Services. Bank will maintain a city routing and transit number (“R&T”) for 
MPSI’s exclusive use and a Regional Check Processing Center “RCPC”) R&T 
for MPSI’s use. Bank will utilize its routing and transit numbers to clear MPS! 
items, including: 

« MPSI items cleared and presented through the Federal Reserve Bank of 
Philadeiphia (hereinafter called the “Federal Reserve Bank”) and contained in 
the Federal Reserve Bank cash letters received by Bank. 

* MPSI items delivered to Bank as the presentment point pursuant to any direct 
presentment arrangement entered into by Bank under Section 229.36(f) of 

Regulation CC. 
MPSI items presented by local clearing houses. 
MPS] items presented over-the-counter to Bank. 

5. Settlement Accounts; Bank’s Internal Account. MPSI agrees to establish and 
maintain with Bank Settlement Accounts to which aggregate check debit 
amounts will be posted, including special purpose entity Settlement Accounts. 
Bank will establish a single Internal Account owned by Bank to which one net 
settlement of all presented MPSI Items will occur daily. MPSt shall have the right 
to debit the Settlement Accounts and credit the Internal Account by using the 
BNYMellon iTelecash electronic transaction and reporting system (“iTelecash’). 

6. Incoming Wire Data Transmissions. Bank will send to MPSI an electronic 
transmission capturing remittance information with respect to the presented 
MPSI Items using Bank's file format at the following times each Business Day: 

Remittances Captured 

File Due 
  

up to 12:30 pm ET/11:30 AM CT 

4:00 PM ET/12:00 PM CT 

12:30 PM ET to 4:30 PM ET/11:30 AM CT to 3:30 PM CT 

5:00 PM ET/4:00 PM CT 

bo
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NioneyGram Payment Systems, Inc. 

Huntington National Bank 
RESTATED AND AMENDED CLEARING AGREEMENT 

im Parties. This Restated and Amended Clearing Agreement is between MoneyGram Payment 
Systems. Inc, (“MPS”) and The Huntington National Bank (“Bank”). 

Purpose of this Agreement. be
a 

24 MPSI’s Business, MPSI is engaged in the business of processing money orders, bank 
official checks, share drafts, gifl certificates, and other drafts drawn on or by financis} 
institutions or corporations (collectively referred to in this Agreement as “MPSI Items” 
whether or not MPSI is the drawer}. 

y ie Bank’s Services. MPSf has requested, and Bank has agreed to provide, services as 

follows: (1) Agent Checks and Teller’s Checks will be drawn on Bank, and (2} other 
MPSI Items will be cleared and settled through Bank, as more specifically provided 
below. 

3. Definitions: 

e Agent Checks: Checks drawn by MPSI on Bank. MPSI is both the “Drawer” and “Issuer” as 
defined respectively in Section 3-103(3) and Section 3-105 © of the 1994 Official Text of the 
Uniform Commercial Code (‘UCC’), Bank is the “Drawee” as defined in UCC Section 3-103(2). 

= Business Day: A day when MPSI is open for business. MPSI follows the calendar of the 
Minneapolis Federal Reserve Bank. 

® Cashier’s Checks: Checks drawn by a financial institution which is MPSI's customer on itself. 
The financial institution is both the “Drawer” and the “Drawee” as defined respectively in UCC 
Section 3-103(3) and Section 3-103(2). 

» Checks: Cashier's Checks, Agent Checks and Tellers Checks are all “checks” as defined in UCC 
Section 3-104 and Section 229.2{k} of Regulation CC of the Board of Govemors of the Federal 
Reserve System, 12 CFR 229 (Regulation CC}. 
Gift Certificates: Drafts drawn by MPS] on itself payable through Bank. 
Money Orders: Drafis drawn by MPSI on itself payable through Bank. 
Share Drafts: Drafts drawn by credit uasion members on their share accounts. 
Tellers Checks: Checks drawn jointly by MPS! and a financial institntion (a MPSI customer) on 
Bank. MPSI is designated the “Issuer”, and the customer financial institution is designated the 
“Drawer” on the face of the check. “Drawer” and “Issuer” mean the same thing as defined in 
UCC Section 3-105@. Bank is the “Drawee”. 

e 
8 

8&
8 

@ 

4. Services. Bank will utilize its city routing and transit number, 044015543, to clear MPSI items, 
inchuding: 

* MPS] items clesred and presented through the Federaf Reserve Bank of Cleveland {hereinafter 
called the “Fed” and contained ia the Bank's Fed cash leticrs, 

« MPS] Items delivered to Bank as the presentment point pursuant to any direct presentment 
arrangement entered into Bank under Section 229.36(f of Regulation CC. 

* MPSI lems presented by local clearing houses. 

*® MPS] Items presented over-the-counter to Bank. 

  

CONFIDENTIAL MG 004592 

App. 262



580 

5. Settlement Account. MPS! agrees 10 establish and maintain with Bank a Settlement Account to 
which charges and credits for the payment of all MPSI Items described in paragraph 4 (Agent Checks, 
Tellers Checks, and Cashier’s Checks) will be made and to which charges and credit for cash letter 
adjustments will be made. Agent Checks and Tollers Checks will be drawn on the Settlement Account. 

6. Presentmont Notices, Bank will, each Business Day, notify MPSI of the total dollars clearing the 
Settlement Account as provided in Exhibit A, “Presentment Notices”. 

7. Yransfer of Funds. Each day that there are MPS] Items clearing, MPSI will wire transfer funds equal 
io the aggregate of such MPSI tems phis or minus adjustments included in the presentment notice into 
ihe Settlement Account. The sire will be sent by 4:00 PM Central Time. Bank will charge the 
Settlement Account for the amount of such incoming MPS1 ftems and will charge or credit the 
Settlement Account for adjustaents posted that day. 

9. Clearing Detail Transmission. Bank will provide by data transmission each Business Day’s 
Settlement Account clearing detail as provided in Exhiélt B, “Sorting Criteria”. to MPSI by 3:00 PM 
Central Time. The transmission will include all Items. The transmission will equaf that day’s total 
settlement charges excluding adjustments. The clearing detail transmission record format will be as 
defined and tested by the Parties prior to the parformance of this Agreement. 

$, Delivery of MPSI Items, MPS will pay the cost of having incoming MPSI Items transported by 
overnight delivery io MPSI at 

6601 Shingle Creek Parkway 
Suite 1490 

Brooklyn Center, MN 55430 

for processing. MPSI Items will be made available to MPSI’s courier in a timely manner so as to 
ensure that such MPSI Items will be delivered no later than 10.30 AM Central Time the following 
business day. 

If Bank provides images of MPS! items (“MPSiI Items” include images of the front and back of checks 
or drafts) in lieu of delivering originals to MPS], via a CD, Internet, or Image Transmission (i.e, 
Compuny receives MPS] Liems via a secure FTP line), Company must inspect the MPSI Items within 
3) calendar days after receipt. [fF Company determines the MPSI ftems on the CD, Internet, or Image 
Transmissions are distorted, illegible or the like, then Company within such thirty day period musi 
notify Bank via telephone during Business Days. If, in connection with Company’s notification, Bank 
determines thai MPSI items are distorted, illegible, or the Hke, then Bank will send (i) a copy of the 
MPSI Items in question via facsimile or (#3) the original check or draft in question via US, mail, 
without charge. If Company requests a copy of an MPS) Item for reasons other than poor image 
quality, the Bank wil} send (i) a copy of the MPS! ltem in question via facsimile or {4i) the original 
check or draft in question via U.S. mail, with charge. After the thirty-day period, Bank will destroy 
MPSI Items and original checks or drafis used to create MPSI Items on the Internet, Image 
Transmission or Company’s CD, and as such Bank will aot be able to reproduce the MPSI items or 
original checks or drafts after the thirty-day period. Bank will not be responsible or liable for any foss 
or damage suffered by Company due to Benk’s or Company's inability to provide MPS! {tems or the 
original checks or drafts after the thirty-day period has expired. 

10, Over-the-Counter MPS] Items. 

1G. Any MPS] Items reecived by Bank over-the-counter, directly by mall, or othervise not 
in the manner described in Section 4 shalf be handled by Bank and MPS! in the manner 
described in sub-paragraphs 10.2 and 10.2 below. 

CONFIDENTIAL MG 004593 

App. 263



il. 

12. 

iz. 

14. 

18. 

CONFIDENTIAL 

581 

19.2 MPSE Item presentments will be honored by Bank on the day they are presented if the 
presentment mects Bank’s normal deadline of }2:00 Noon Eastem Standard Time. MPS! 
items presented after the deadline wil] be deposited with the Fed and will be included in 
the following day’s activity. 

193  MPSTI provides in its agreements with its financial institution customers that hey may 
place stop payment requests, and MPSI agrees io honor those requests, MPSI also stops 
and refuses payment of MPSI Items when it has a legal defense to payment. MPSI 
provides a procedure for Bank to telephone MPS! and inquire whether 2 stop has been 
placed as to a particular MPSI Hem before Bank cashes the MPS! Item. In the event that 
an attempt is made to cash a MPSI item over-ihe-counter, Bank may telephone MPSi’s 
Operations Department at 800-323-6873 or (612) 569-2930 and inquire whether a stop 
has been placed as to the MPSI Item. MPSI authorizes Bank to refuse to cash any MPS! 
item as to which 2 stop has been placed. The Parties agree to follow the authorization 
code procedure that MPSI prescribes for its protection with respect to the foregoing. In 
the event Bank does not telephone MPSI, or in ihe event Bank cashes a MPS] Item after 
notice that a stop has been placed as to such MPS! item, Bank cashed the MPSI item at 
its own tisk. 

Respousibility for Adjustment. The Parties agree to handle adjustments as provided in 
Exhibit C, “Adjustments”. 

Responsibility for Examination of MPSI Items. Between the Parties to this Agreement, MPS! 
and not Bank, has the sole responsibility to examine MPS] Items presented for payment under 
this Agreement and to decide and settle all questions and matters relating to examination of such 
MPS} items including, without limitation, dishonor and returns, stop payments, absence or 
genuineness of signatures, validity of amounts, alternations, endorsements, forgertes and the like. 

Responsibility for Returneds MPS1 Items. MPS] will return MPSI Items fo be returned by it 
hereunder, in 9 timely manner through another bank. In an emergency, MPS] may request Bank to 
temporarily handi¢ such returns through Bank, and Bank agrees {o make reasonable efforts to do 
80, 

Service Standards; Costs. Except as otherwise required by this Agreement, Bank agrees to meet 
reasonable commercial banking standards in performing the services rendered in this Agreement. 
In addition, Bank agrees to meet reasonable service requirements submitted to Bank by MPS] in 
writing and as mutually agreed upon from time-to-fime as outlined in an Exhibit to this 
Agreement. Both Parties warrant that in performing this Agreement, that they will accurately 
process date/time dala from, into and between the twentieth and twenty-first centuries, the years 
1999 and 2000, and leap year calculations. Bank agrees to pay any costs incurred by MPS] due to 
any failure by Bank to perform its obligations under this Agreement, including but not limited to 
any fatlure or delay in reporting or processing under Section 6 or transmitting under Section 8 or 
transportation of MPS! Iterns under Section 9, 

Sufficiency of Funds in Setilement Account. 

15.1 Bach business day that Bank, in accordance with this Agreement, pays for MPSI Hers 

presented for payment hereunder, MPSI shall have sufficient collected finds an deposit 
in the Settlement Account to cover the amount of all such MPS] Items presented and not 
retumed that business dey. 1f Bank determines that such collected fimds are insufficient 
to cover MPSI Items presented by for payment, it shall immediately give MPSI notice by 
telephone as set forth ia Lxrkibit D, “Netices”. 

15,2 Ff, at or after 4:00 PM Central Time that business day, Bank determines that such 
collected funds are stil) insufficient to cover MPSI Items for payment that business day, 
the Items will be paid end the Settlement Account will be determined to be in un 
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overdralt status. MPSI will be subject to the Bank’s normal overdraft fees as outlines in 
Exhibit E, 

18.3. MPSI may cure any such insufficiency and thus avoid the return of any MPSI Items by 
depositing sufficient collected funds to the Settlement Account at Bank on the next 
business day by 12:00 Noon Central Time. In addition, MPSI will pay the Bank interest 
on the ammount of the insufficiency calculated at the Prime Rate effective on that date as 
reported in the ial! Street Journal. f MPSI does not cure said insufficiency as thus 
provided, Bank will cause MPSI Items not then covered by the deposit of collected funds 
in the Settlement Account to be returned to the Fed in time to meet the Fed's deadline that 
business day for the return of such MPSI items. Such returmed MPSI Items shall be 
deemed dishonored and shall be retumed as required by applicable law. 

16. indemnification. 

16.3 MPS] hereby agrees at afl times to indemnify, defend at its expense, and hold hariniess 
Bank from and against any and all claims by third persons, for losses, liabilities, 
damages, actions, charges and expenses (including reasoneble aliorney’s fees, fincs and 
costs of defense) incurred by Bank by reason of the delivery and handling of MPS] liems 
by MPSI pursuant to this Agreement, cr resulting to Bank from any failure by MPSI to 
comply with any applicable provisions of the UCC and Regulation CC imposing upon 
Bank certain daties and obligations as a Drawee bank and Paying bank with respect {to the 
clearing and setilement of MPS! lems hereundes, except to the extent that losses are 
sustained or expenses incurred as the result of 2 breach of this Agreement, gross 
negligence or intentional wrongdoing by Bank or its employee or agent (whether or not 
within the scope of employment or agency). 

16.2 MPSI will indemnify Bank and hold it harmless from any liability or expense that Bank 
may incur as the result of following the instruction of MPSI pursuant to Section 10.3 
above, except where primarily caused by the Bank’s grass negligence, intentional 
wroogdoing, or breach of this Agreement. 

16.3 ‘The provisions of this Section 16 shall survive termination or expiration of this 
Agreement. 

17. Fees. The Parties agree to pay fees as provided in Exhibit FE, “Fee Schedule”. 

18. Maintenance of Financial Condition. Bank and MPSI each agree to maintain themselves in 
sound financial condition, For Bank, “sound financial condition” means among other things, that 
Bank will maintain, during the term of this Agreemont, minimum regulatory capital in amounts 
not Jess than that required by applicable regulations to qualify it as “adequately capitalized” under 
Section 38 of the Federal Deposit Insurance Act. For both Bank and MPSI, “sound financial! 
condition” means, among other things, that such Party is able to pay its debts in tre ordinary 
course of business. MPSI will provide Bank with audited annual finencial statements and 
unaudited financial statements twenty days after the end of cach financial reporting period. 

19. Application of Laws. Each party agrees to comply with all federal and state laws of their 
respective state applicable to their respective business. This Agreement is made under the laws of 
Ohio and jt will be interpreted according io Ohio law. The Parties agree and consent to 
jurisdiction and venue in the United Sates District Court for the District of Ohio or in any Ohio 
state court of competent jurisdiction for any lawsuit brought in conncction with this Agreement. 

20. No Waivers; Cumulative Rights; Amendments. No dejay on the part of either party to 
Agreement in exercising any right, power or privilege hereunder shall operate as a waiver thereof, 
nor shall any single or partial exercise af any right, power or privilege hereunder preclude other or 
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further exercise hereof or the exercise of any other right, power or privilege. The rights and 
remedies specified herein are cumulative and are not exclusive of any righis or remedies which 
either Party ofthis Agretment would otherwise have. No amendment, modification or waiver of, 
or consent with respect to, any provisions hereof shall in any event be effective against a Party to 
this Agreement unless in writing and signed by such Party. 

yaa Variation of UCC. The Parties intend that the terms and conditions of this Agreement constitute, 
as specifically provided herein, a variation by agreement of the provisions of UCC Article 4, to the 
extent and within the limitations prescribed in UCC Section 4-103. 

22. Force Majeure. Failure by cither Party to perform this Agreement is noi a breach of this 
Agreement if such failure to perform is caused by natural disaster, act of God, war, strike, civil 
insurrection, power failure, or other circumstances which are not anticipated and not within the 
control of such Party, (including, but not limited, to changes in Fed operating rules or procedures 
that have a material impact on either Party's performance under this Agreement), provided that 
cach Party agrees to take reasonable steps to prevent the interruption of business. Both Partics 
agree to have a disaster recovery plan and to provide a copy to each other upon request. 

2. Term, Termination. 

23.1 Term aod Renewal. The witial term of this Agreement is five (5) years from the 
Effective Date stated below. It shall be automatically renewed from year-to-year 
thereafier until terminated as provided herein. 

23.2 Yermination Not for Cause. Either Party may terminate this Agreement as of the end of 
any term by giving at least twelve (12) months written notice. 

23.3 Termination for Cause. Either Party may terminate this Agreement at any time upon 
prior written notice {unless not practicable to give same) in the event of a material breach 
by the other Party, including a failure by the other Party to maintain a sound financial 
condition as derermined by the terminating Part in its reasonable discretion. A material 
breach includes but is not limited to breach of the year 2000 compliance warrant in 
Section 14 above or failure to resume cssential business and data processing operations 
within a twenty-four (24) hour period after a catastrophic event. Repeated failures to 
perform, delays, or interruptions in the aggregate may be a material breach even if'a 
single failure, delay or interruption would not be a material breach. 

24, Post-Termination Responsibilities. Bank will continue to handle MPSI Items until the 
expiration date of each Item as if this Agreement had not been terminated or unti] MPSI asks Bank 
to discontinue, whichever occurs first. The Parties will also continue to pay fees and MPSI will 
continue to fund the Settlernent Account after such termination. 

25. Assignment. Neither Party may assign this Agreement, or any of ifs obligations under this 
Agreement, without the prior written consent of the other Party, and any purported assignment 
without such consent shall be ineffective. This Agreement remains in effect notwithstanding any 
change of control of Bank or MPSI. 

26. Confidential Information. The Parties agree to keep information confidential as provided in 
Exhibit F, "Confidentiality". 

ras Dispute Resolution. The Parties agree to resolve any disputes between them a8 provided in 
Exhibit G, "Dispute Resolution”. 

28. Disaster Recovery Corporate Policy Statement and Recovery Policy. Both Parties wil) 
outline their process under Exhibit H. 

a]
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Ktem Clearings. There are no oral promises. The following exhibits are part of this Agreement: 

Exhibit B, "Sorting Criteria" 

Exhibit C, "Adjustments" 
Exhibit D, "Notices™ 
Exhibit E, "Fee Schedule” 
Exhibit F, “Confidentiality” 
Exhibit G, "Dispute Resolution" 
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Effective Date: 

Bank: Huntington National Bank 

py: Lireabine 2 Sze 
Name: Christin A. Fulton 

  

  

  

Title: Vice President 

éf/7feo7 

  

Date: 
  

CONFIDENTIAL 

Exhibit A, "Presentment Notices" 

Exhibit H, “Disaster Recovery Corporate Policy Statement and Recovery Process" 

MoneyGram Payment Systems, Inc. 

By: tiara Dr PAU 

Name: Iénannny M. Bauer. 

title: VP Seti cantik Ofer adpurcs 

Date: Lig | ot 

alla 
Nice: Camo 

TVitle * Jea-Tessucte 

Duk wig | St 
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TELLER’S CHECK UNCLAIMED PROPERTY REPORTING 
  

INFORMATION SHEET FOR SALES GROUP 
AUGUST 2005 

WHAT: Revision to policies and procedures regarding the reporting of 
unclaimed Tellers Checks. Specifically, TEC! will now report all unclaimed 
Teller's Checks to Delaware, TECI'’s state of incorporation. 

WHO: 400+ TEC! Customers that issue Tellers Checks. This change ONLY 
applies to those Customers that issue Tellers Checks. 

WHY: This is a decision that came after much review and discussion between 
Legal and key personnel from Payment Systems. Based on a careful review of 

unclaimed property laws and TECI's obligations under those laws. TECI has 
determined that when it reports unclaimed Tellers Checks, it is most appropriate 
for TECI to report those items to its state of incorporation, as opposed to 

reporting those items to a Customer's state of incorporation. As TECI’s state of 

incorporation is now Delaware, TEC! will report unclaimed Tellers Checks to 
Delaware. 

WHEN: At the time the next report of unclaimed Tellers Checks is due to 
Delaware. 

TEC! will send a letter to each customer, explaining this revision in our policies 
and procedures for reporting of unclaimed Teller's Checks. The letter will be sent 
to the attention of the contact at the Customer that receives monthly reports from 
TECI 

These Jetters will be mailed on Tuesday, August 23". If you would like to 
communicate to any of your Customers prior to the Customer's receipt of the 

letter, please feel free to do so. If, after your review of the list of Customers and 
respective contacts at those Customers you would like to us to change the 

contact person, please e-mail Lorrie Johnson directly no lJater than this Friday. 

August 19th at LJohnson@moneygram.com. 

ANSWERS TO SOME POTENTIAL CUSTOMER QUESTIONS: 
  

Q: How long has TEC! been reporting unclaimed Tellers Checks to the issuing 
Customer's state of incorporation? 

A: Generally, since TECI begin providing Tellers Checks as part of its Official 
Check Program. For Customers with multiple locations in multiple states, TEC! 

may have reported unclaimed Tellers Checks to the state where the item was 
issued. 

Exhibit No, “FA __ 
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Q: lf a Customer wants additional information on TECI’s past reporting of its 
unclaimed Tellers Checks, can we provide that additional information? 

A: Yes. 

Q: What does the current version of the Official Check Resource Guide say 
about the reporting of unclaimed Tellers Checks? 

A: The current version of the Official Check Resource Guide states that TEC! 
will report unclaimed Tellers Checks to the Customer's state of incorporation. 

We are making a change to this aspect of the Official Check Resource Guide. 

Q: What does our competition do with regard to the reporting of unclaimed 
Tellers Checks? 

A: Unknown, However, what our competition does will not affect our position. 

Q: Are our Customers exposed because of the manner in which we reported 
unclaimed Teller's Checks in the past? 

A: No. TEC! has contractually taken responsibility for reporting unclaimed 

Tellers Checks. TEC! retains all potential liability associated with that reporting. 

Q: What options does a Customer have if it believes our change in policy on the 
reporting of unclaimed Tellers Checks is unacceptable to that Customer? 

A: At this time, the Customer has no option but to accept this change. We may 
evaluate other options based on Customer requirements and feedback. 

For a majority of our Customers this will be a non-issue. For some Customers, 
this change in our reporting of unclaimed Tellers Checks will provide a benefit 
due to Delaware's 5-year abandonment period. 

Further, the fact remains that if a Customer chooses to report unclaimed Teller's 

Checks itself, the Customer will be required to perform significant due diligence 
to try and locate and contact the remitter and/or payee of those Tellers Checks 
before reporting the Tellers Checks as unclaimed property. This is because 
while TECI’s records do not contain payee/remitter information, our Customers’ 
records do contain that information. TEC! may report unclaimed Tellers Checks 
as ‘payee unknown, our Customers do not have that option. 

Also remember that should an unclaimed Tellers Check be presented for 

payment after the item has been reported as unclaimed property, TECI will pay 

the item and work directly with the State to collect the amount. 

IAL. > 
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Q: Can a TEC! Customer that issues Tellers Checks terminate its agreement 
with TECI because of this change in TECI’s policy on reporting of unclaimed 
Tellers Checks? 

A: No. 

Q@: Did TEC] make this decision to save costs? 

A: No. 

SUMMARY 
  

Changes are inevitable in any business. Our customers know this and 
experience this on a regular basis. TEC! continues to provide excellent value in 
its Official Check outsourcing solution, and reporting of unclaimed Teller’s 
Checks and Agent Checks remains an important component of the overall 
outsourcing benefit. Our goal is to minimize any negative impact either 
financially or operationally to our Customers. We should keep in mind that for 
most Customers, this change has little, if any, impact on those Customers. For 
other Customers, this change provides a benefit. 

ADDITIONAL BACKGROUND INFORMATION/TALKING POINTS: 
  

« For many years, TECI was a Minnesota Corporation. 
« In June 2004, TEC! and its subsidiaries were spun of from their former parent 

corporation, Viad Corporation. 
*« At that time, and as a result of the spin, TEC! and its subsidiaries became 

part of MoneyGram International, Inc., which is a Delaware Corporation. 

« MoneyGram Payment Systems, Inc., a wholly owned subsidiary of TECI and 
a major component of MoneyGram International's overall business, is also a 
Delaware Corporation. 

*« So, post-spin, TECI, a Minnesota Corporation, was sandwiched in between 

its parent and large subsidiary, which are both Delaware Corporations. 
e For this and other business reasons. we reincorporated TECI as a Delaware 

Corporation effective June 30, 2005. 

e« For our Customers, this change was seamless, and there has been no real 

change in the identity of or major operations of TEC! other than the fact that it 

is now a Delaware Corporation. 
« One area of TECI's operations that is affected by the reincorporation is the 

manner in which TECI reports certain types of unclaimed property. 

« TECI is always the holder of certain items, i.e.. Agent Checks, Money Orders 
etc., and reports those items when they become unclaimed property. In the 
past, Agent Checks were reported to Minnesota, because Minnesota is 
TECI!'s domicile. They will now be reported to Delaware. Delaware's 
unclaimed property reporting period is 5 years. Minnesota's unclaimed 

property reporting period is 3 years Money Orders are reported to the state 
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where they were purchased, and this will continue. 

¢ Both TECI and the issuing Customer are the holders of any unclaimed 
Tellers Checks, and either party may report unclaimed Tellers Checks. 
Whichever party reports the items must report those items to that party's state 

of incorporation. Because TECI’s records to not contain information that 

identifies the remitter or payee of Tellers Checks, when TEC! reports 
unclaimed Teller's Checks, it reports those items as ‘payee unknown.’ Both 

TECI and the issuing Customer are then freed from having to try and contact 

the remitter and/or payee of unclaimed Teller's Checks. 
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Procedure Tab Names 

Introduction 

Unclaimed Property Policy 

Definitions 

State Rules 

Unclaimed Property Reports 

Money Order Paper Reports 

Money Order Electronic Reports 

Gift Certificate Paper Reports 

Gift Certificate Electronic Reports 

Payroll Money Order Paper Reports 

Payroll Money Order Electronic Reports 

Money Transfer Paper & Electronic Reports 

Money Transfer Paper Reports 

Money Transfer Electronic Reports 

Stored Value Card Reports 

Agent Check & Teller Check Reports 

ACMO & Money Transfer Check Paper Reports 

ACMO & Money Transfer Check Electronic Reports 

Vendor Check Paper Reports 

Payroll Check Paper Reports 

Bill Payment Paper Reports 
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Unclaimed Property Policy 

MoneyGram 
International 

  

Policy Number: 

Policy Name: 
  

Unclaimed Property Reporting for MoneyGram Payment Systems, Inc. 

    
  

Policy Purpose: 
  

Identify company products subject to state unclaimed property laws and describe unclaimed property 

reporting process. 

    
  

Policy Scope: 
  

Definition of unclaimed property, indicate company products to be included in state unclaimed property 

reports, and describe reporting process.   
  

The Policy 

Unclaimed property consists of various types of intangible personal property, including, but not limited 
to, uncashed money orders and checks, savings and checking accounts, wages, securities, dividends, 
insurance refunds or claims, and utility refunds and deposits. It is the policy of MoneyGram 
International, Inc. and its subsidiaries to report outstanding company products, company checks, and 

employee payroll checks at the appropriate age according to state unclaimed property laws. State 
unclaimed property reporting will be handled by the regulatory staff of the Legal Department according 
to state unclaimed property laws. 

  

      
Cross Reference to Other Policies 
  

    
  

Date Submitted: 10/28/05 

Department: Legal 

Policy issue Date: 
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Where to Find the State Rules Tables for Unclaimed Property 
Reporting 

Below is the list of company products and checks that are required by law 
to be reported as unclaimed property. Indicated next to each category are 
whether the rules are automated or manual and the name of the automated 

system/software or manual document. This information is necessary to 
create or run property reports to be included with the state unclaimed 

property report. 

     

    

    

[Company Product and [Automated or Manual [Name of system, software, orf 

[Checks 
document 
  | 

  

  

  

  

  

  

  

  

  

  

      

Retail money orders Automated State Requirements Maintenance 
File (SRMF) 

Gift certificates Automated State Requirements Maintenance 
File (SRMF) 

Payroll money orders Automated State Requirements Maintenance 
File (SRMF) 

Money transfers Manual legal\lobbyist\abandonment 
periods for money orders.doc 

Stored value cards Manual 
Official checks — agent Automated Tracker (Vendor—Fiserv) 
checks 
Official checks — teller Automated Tracker (Vendor—Fiserv) 

checks 
Official checks —- agent |§ Automated Tracker (Vendor—Fiserv) 
check money orders 
Money transfer checks Automated Tracker (Vendor—Fiserv) 
Bill payments Manual legal\ucp\info\vendor_payroll_due 

diligence_info.xis 
Accounts payable Manual legal\ucp\info\vendor_payroll_due 
checks (vendor checks) diligence_info.xls 
Employee payroll checks | Manual legal\ucp\info\vendor_payroll_ due   diligence_info.xis   
  

CONFIDENTIAL 
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Definitions 

Business Association 
  

As defined in the 1995 Uniform Unclaimed Property Act, a business 

association means a corporation, joint stock company, investment 
company, partnership, unincorporated association, joint venture, limited 
liability company, business trust, trust company, safe deposit company, 

financial organization, insurance company, mutual fund, utility, or other 
business entity consisting of one or more persons, whether or not for profit. 

MoneyGram is defined as a business association for unclaimed property 
reporting. 

Company Products 

The following is a list of company products and checks to be reported as 
unclaimed property at the appropriate time as required by each state’s 
unclaimed property laws: 

Retail money orders (MO) 

Money transfers (MT) 
Stored value cards (pre-paid debit cards) (SVC) 
Official checks—agent checks (AC) 
Official checks—teller checks (TC) 
Official checks—agent check money orders (ACMO) 

Money transfer checks (MTC) 

Gift certificates (GC) 
Payroll money orders (PY) 
Bill payments ((BP) 

Accounts payable checks (vendor checks) (VC) 
Employee payroll checks (PC) ¢*

 
@®

 
@ 

@ 
@ 

© 
© 

@ 
@ 

&©
 

&6©
 

@ 

Domicile 

As defined in the 1995 Uniform Unclaimed Property Act, domicile means 
the state of incorporation of a corporation and the State of the principal 
place of business of a holder other than a corporation. 

Page 1 of 6 
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Due Diligence 

Holders are required to send written notice to the owner within a certain 
time frame as specified in state unclaimed property laws if the holder has 

an address for the owner and the value of the property is a certain dollar 
amount as specified in the state unclaimed property law. Since 
MoneyGram does not have the names and/or addresses of the owners of 
money orders, gift certificates, payroll money orders, money transfers, 
money transfer checks, or official checks, due diligence is not required. 
MoneyGram is required to perform due diligence for bill payment checks, 
vendor checks and payroll checks if the owners’ names and addresses are 
in its records. 

Enterprise Output Solution (EOS) 

This is a mainframe application used by MoneyGram employees to view 
reports created from jobs run on the mainframe. Money order, gift 
certificate, and payroll money order reports are stored in EOS. 

Holder 

A person or entity obligated to hold the property of an owner that is subject 
to state unclaimed property laws. MoneyGram is the holder of outstanding 
money orders, money transfers, gift certificates, payroll money orders, 
official checks, money transfer checks, bill payment checks, vendor checks, 
and payroll checks. 

MAMO 

MAMO is the acronym for Mid-America Money Orders. This was a 
company that was purchased by MoneyGram Payment Systems, Inc. and 
was part of the acquisition of MoneyGram in 1998. The company merged 
the MAMO outstanding money orders into its outstanding money orders. 
Any remaining MAMO outstanding money orders are intermingled with the 
company's outstanding money orders on unclaimed property reports. 

OutsideView32 
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OutsideView32 is a communications program that connects a PC to a wide 
variety of remote systems, also known as hosts. It is used to connect to 
the money order and money transfer mainframe systems. 

Owner 

A person whose name appears on the records of a holder as the person 

entitled to property held, issued, or owing by the holder. The owner of a 
money order, gift certificate, payroll money order, or official check is the 
purchaser. The owner of a money transfer or money transfer check is the 
recipient. The owner of a bill payment check, vendor check or payroll 

check is the payee. 

RMO 

RMO is the acronym for Republic Money Orders. This was a company that 

was acquired by Travelers Express Company, Inc. in 1989. The company 
merged the RMO outstanding money orders into its outstanding money 
orders. Any remaining RMO outstanding money orders are intermingled 
with the company’s outstanding money orders on unclaimed property 

reports. 

When RMO was acquired, it did not service charge its money orders. 
Beginning in 1990, service charge language was added to the RMO money 
orders and the company began applying the service charge policy to those 
money orders with the service charge language. 

Security Protect Assets File (SPAF) 
  

A reported money order resides on the Money Order system Outstanding 
File until the original money order is presented for payment or until it is 
considered to be unclaimed property under state unclaimed property laws. 

When the money order is deemed to be unclaimed property, the 
information is removed from the Outstanding File and placed on the 
Security Reference File (SRF) and the Security Protect Assets File (SPAF). 
Information remains on the SPAF forever, but the information is limited to 
report date and amount. 
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Security Reference File (SRF) 
  

A reported money order resides on the Money Order system Outstanding 

File until the original money order is presented for payment or until it is 

considered to be unclaimed property under state unclaimed property laws. 
When the money order is deemed to be unclaimed property, the 
information is removed from the Outstanding File and placed on the 
Security Reference File (SRF) and the Security Protect Assets File (SPAF). 
Unclaimed property reporting data comes from the SRF. Information 
remains on the SRF until the set retention period is reached. 

Service Charge 
  

As defined in the 1995 Uniform Unclaimed Property Act, “A holder may 
deduct from property presumed abandoned a charge imposed by reason of 
the owner's failure to claim the property within a specified time only if there 

is a valid and enforceable written contract between the holder and the 
owner under which the holder may impose the charge and the holder 

regularly imposes the charge, which is not regularly reversed or otherwise 
canceled. The amount of the deduction is limited to an amount that is not 

unconscionable.” 

MoneyGram deducts service charges on only the money order and agent 
check money order products. The company uses three different service 
charge rules. The reason why there are three is because it becomes more 
costly to maintain outstanding money order records, and the company 
increased the monthly amount and the time period as to when the service 
charge is applied to keep up with these rising costs. 

The following are the three rules: 

1. Twenty-five cents per month after three years; maximum $21 
(became inactive on October 4, 2000) 

2. Effective October 4, 2000, 35¢ per month after one year; 
maximum $29.40 (became inactive on December 31, 2005) 

3. Effective December 31, 2005, 50¢ per month after one year; 
maximum $42 
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State Requirements Maintenance File (SRMF) (Screen UP01) 
  

The State Requirements Maintenance File (SRMF) is the database in the 
money order system unclaimed property subsystem that houses the state 
unclaimed property rules for money orders, gift certificates, and payroll 
money orders. There are also records for agent checks, MAMO gift 
certificates, and travelers’ checks in the SRMF, but these records are not 
used since (1) all remaining outstanding travelers checks have already 
been reported as unclaimed property to the states, (2) the rules for agent 

checks are housed in the software Tracker, and (3) all remaining 

outstanding MAMO gift certificates have already been reported as 
unclaimed property to the state of Kentucky (MAMO's state of 
incorporation). 

The SRMF was created to keep track of state unclaimed property reports 
for money orders, gift certificates, and payroll money orders according to 
each state rules. It is also used with the service charge rules file (SCRF) to 
keep track of the company service charge rules. 

To modify the information in the SRMF, you must have access. Access is 
limited to a small number of employees to keep this information secure. An 
error in modifying the information can lead to incorrect state reporting. 

Unclaimed Property (UCP) 
  

Unclaimed property consists of various types of intangible personal 
property, including, but not limited to, uncashed money orders and checks, 
dormant savings and checking accounts, wages, securities, dividends, 
insurance refunds or claims, and utility refunds and deposits. It becomes 
unclaimed because the company holding the property (“holder”) either has 
no record of the owner's addresses or cannot locate the owner because, 
most likely, the owner has moved. State unclaimed property laws require 
holders to attempt to locate and return property to the rightful owners, 
which is a process called “due diligence.” If holders are unable to locate 
the owners or do not have the owner's addresses, they are required to turn 

over the property to the state after a certain period of time, which is called 
the “dormancy period.” At this point in time, the property has now become 

“unclaimed.” 
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Unclaimed property is typically turned over to the state of the property 
owner's last known address. If a holder does not have owner addresses, 
the unclaimed property is turned over to the holder's state of incorporation. 
The exception to these rules are money orders and travelers checks, 

which, by federal law, are turned over to the state in which the money order 
or travelers check was issued. 
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