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America’s medical providers deliver the best care possible and are trusted sources of health information for their patients
and the community. CDC is committed to arming them with the accurate and helpful information they need to treat
patients with COVID-19, keep other patients and sta� safe, and empower patients to protect their own health. Leveraging
telemedicine whenever possible is the best way to protect patients and sta� from COVID-19. However, when
telemedicine is not possible, simple actions can help to reduce the risk of spread and keep people safe.

CDC’s Prepare to Care for COVID-19 is a resource with practical tools clinicians can use to care for patients with COVID-19,
and will be regularly updated to help clinicians adapt as the outbreak unfolds.

Get Your Clinic Ready for COVID-19

Phone Advice Line Tools
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Print Resources to Prepare Your Practice

MENUCOVID-19 (Coronavirus Disease) 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinic-preparedness.html
https://www.cdc.gov/coronavirus/2019-ncov/phone-guide/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Clinic.pdf
https://www.cdc.gov/coronavirus/2019-ncov/phone-guide/phone-guide-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Please-Read.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Symptoms.pdf
https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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Patient handout with tips for
home care.
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/Please-Read.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Symptoms.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things-spanish.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things-vietnamese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things-korean.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/A_FS_HCP_COVID19_PPE.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/A_FS_HCP_COVID19_PPE_11x17.pdf



