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These statistics are based on E-VerifY cases in Fiscal Year 2010 (October 2009 through September
2010). Statistics may not appear to sum to 100 percent (or to the subtotals listed below) 

due to

rounding.

Most employees are automatically confirmed as work authorized.

. 98.3 percent of employees are automatically confirmed as authorized to work ("work
authorized") either instantly or within 24 hours, requiring no employee or employer action.

. 1.7 percent of employees receive initial system mismatches.

Of the 1.7% of employees who receive initial system mismatches:

. 0.3 percent are later confirmed as work authorized after contesting and resolving themismatch. .

. 1.43 percent arenotfoundworkauthorized.
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Of the 1.43% of employees not found to be work authorized:

. 1.3 percent of employees who receive initial mismatches do not contest the mismatch either
because they do not choose to orare unaware of 

the opportnity to contest and as a result are

not found work authorized. The E-Verify program closely 
monitors uncontested mismatches

and actively reaches out to employers to ensure that they are aware of 
their responsibility to

inform employees of the right to contest.

. 0.01 percent of employees who receive initial mismatches contest the mismatch and are not
found work authorized.

. 0.14 percent of employees with initial mismatches are unresolved because the employer
closed the cases as "self-terminated" or as requiring further action by either the employer or
employee at the end of FYlO.

Note: The statistics reported above differ from the 96 percent "accuracy rate" as reported by the
Westat Corporation in "Findin gs of the E- Verify Program Evaluation," because Westat used E-
Verify transaction data from April-June 2008 in a model to estimate accuracy rates.

E-Verify is regularly updated and enhanced to improve its accuracy and usabilty.

For a description ofE-Verify program improvements, please see the E-Verify Historv and
Milestones webpage.

Reports
In order to continue to improve E- Verify operations and efficiency, several government and
independent reports are conducted to provide infonnation to guide the direction of 

the program.

. E-Verify Customer Satisfaction Survey, October 15,2010

. GAO Report, December 2010
o DHS Response to GAO-E-Verify Report

. The Practices and Opinions of Employers who do not Paricipate in E-Verify, December 2010

. Westat Evaluation of the E-VerifYProgram: USGS Synopsis of 
Key Findings and Program

Implications (January 2010)
. Findings of the E-Veriry Program Evaluation (December 2009)
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