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QUESTION(S) PRESENTED

Why didn’t VMF Manager Suzanne Peters investigate the complaint letter subjected,
“Hostile Environment” for September 23, 2016, dated September 25, 2016 that I gave her
on September 26, 2016?

Why did VMF management allow Ms. Hendricks, Mr. Doolan, and Mr, Kozicki to
continue bullying me?
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IN THE
SUPREME COURT OF THE UNITED STATES |

PETITION FOR WRIT OF CERTIORARI
Petitioner respectfully prays that a writ of certiorari issue to review the judgment below.

OPINIONS BELOW
[V] For cases from state courts:

The opinion of the highest state court to review the merits appears at
Appendix B __ to the petition and is

[v] reported at the United States Court Of Appeals For The Seventh Circuit court.

The opinion of the United States Court Of Appeals For The Seventh Circuit court
appears at Appendix ‘G to the petition and is

[V] reported at the United States Court Of Appeals For The Seventh Circuit court.
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JURISDICTION
[\/] For cases from state courts:

The date on which the highest state court decided my case was January 6, 2022.
A copy of that decision appears at Appendix B .

The jurisdiction of this Court is invoked under 28 U.S.C.§ 1257(a).
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CONSTITUTIONAL AND STATUTORY PROVISIONS INVOLVED

(All are recorded in Statement of the Case)

1) Appendix N - Joint Statement on Violence and Behavior in the Workplace in Postal
Bulletin numbered 21811, dated 3-19-92, Page 3, fourth paragraph states:

- We upenly acknowledge-that in some places or.units there is-an Unacceptable level of stiess in

the workphace: that -there is no excuse for and will be no tolerance .of violence of any threats of .
. violence by anyone at any level of the Poital Scrvice: snd thit the're is no cxcuse for-and will be.no
" tolerance of harnssmenl, intimidadon, threats, or bullying by anyone.... .- . -~ .~ = =0

2) Same as Number 1, using last paragraph states:

. Our intention is ta make the workroom floar a safer, ‘more hanmonious, as well as a mor
produciive workplace.'We pledge our éfionts to these objectives. . - .0 . ot

>

3) Appendix O - Workplace Harassment Fact-Finding Policy and Procedures Memo dated
1-3-08, second paragraph states:

The Postal Service policy on Workplace Hafassment, Issued by the Postmaster General an
September 28. 2006, states that any manager or supervisar who receives a camplaint of
harassment must teke action to seethat a promp! and tharough investigation s’ coriducted
As-stich. thi U.S. Postal Service will standardize the process. of Investigatién and msponse 10
allegations of workplace harassmeiit beyond the initial management inguiry process.. The process
will include reporting, training, fact finding, and monitofing. compliance with procedures. it {s.
essential that all levels of the organization are.focused on this policy, which will assist us in
complying with the NoFEAR Act and EEOC's MD-795.

4) Appendix P - Employee’s Guide to Understanding, Preventing and Reporting
Harassment, Letter sent to all employees, December 2008:

Dear Postal Service Employee:

The United States Postal Service™ wants you 1o know

that harassment based on race, color, religion, sex,

nationat origin, age (404}, mental or physicat disability,

or in retatiation for prior tqual Employment Opportunity
" (EEQ) activity and other inappropriate conduct will

not be tolerated in the woarkplace. In addition, Postal

5) Appendix Q ~ Manager’s Guide to Understanding, Investigating, and Preventing
Harassment, Publication 552, dated March 2010:
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Steps for Managers to Address Workplace
Harassment

2 3 4 5 S

Rospuonid Oirtonng Beain Evaivate Plan of
Prompily Tefonmniathion in e Intoernatian Adction

6) Appendix R —~ Postal Service Policy on Workplace Harassment, Postal Bulletin 22302,
(1-13-11)

The Fostel SEwico's workpiace must be Gneo in witlch aff amployees are treaied with dignity and
CEAPBCE DY SUDAIVINONE, SUDKGINITES. Bt coworkars. Supenisors and managers will take
prompt action 10 provem. address, and remedy workplace condiuct that ks conirary o this policy.

7) Appendix S — Workplace Harassment, Poster 150, February 2015

W OGS WS Y STHP O W S TE RE R e W e

KNOW YOUR RIGHTS! TAKE RESPONSIBILITY!

ELIMINATING WORKPLACE Employees will be subject to

HARASSMENTY discipiinary actlon, up to and

The United Stales Postal Service® Including removal, for engaging tn
Is‘committed to providing a work harassing behavior such as, but not
environment free of harassment fimited to:

8) Appendix T — Zero Tolerance Policy, Memo dated 3-31-16

B AR e Lt it il g i e A ey L TR T S~ —

Alf postal employess have a right to pesform his or her aSsiéned duties in an atmosphere free of threats,
as:ac:.:lts. andpou{er acts of workplace violence. We are committed to ensure a safe working environment
for all employees. .

Acts and threats of viotence as well as inappropriate behavior in the workptace are sorne of the most

" gerious and frustrating problems facing the Postal Service today. The incidents of workplace violence in
the past have seriously affected the reputation, morale, and credibllity of the Postat Service and our
employees.

9) Appendix V — Questions for VMF Manager Suzanne Peters, page 1

1. Did you recelive a letter from Gywendolyn A. Hearn regarding the September 23, 20i6
. imcident involving her and Merry Hendricks?,

| Response: \f! ES  on MWOA«I] qk&]/é AR

2. Did you interview Grivendolyn A. Hearn regarding her September 26, 2016 letter regarding
the misconduct of Merry Hendricks? . .

pronse:- g‘ 0. MR &_E_a_%ééw ‘ %ﬂ.\a}.’p&
——ENMTELVI E2JED B 72

3. What was your finding of that interviesw for Gsvendolyn A. Henrn on Se;:te;n'ber 23,2016?

Response: z - STATED 2T waAS LRSS T 25
L = 7 Hmmy
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10)

11)

T P(?;ﬁ"b,,?g W‘hh ‘r":t“ 34'~‘1 ot AT AN Ex b X m
gﬂw("‘ﬂf.wo o 4‘{ U féj‘ v-:h,fw e %‘3\‘}{{‘ § S;V%Vap ;\'(}‘ ,‘

Appendix W — EEO Investigative Affidavit (Witness), page 3

6. What aétion(s) did rhanagement take on the Complainant’s report. and/or notification of
alleged harassment? Be specific,

Managément continued thelr investigation, which started on Friday, September 23, 2017
when management became aware of an incident between Gwendolyn Heam-and Memrty
Hendricks before compléting the. stockroom inventory. When Ms. Heam presented her letter
to me, management was. just beginning to investigate the incident. it was not 2 separate
incidents. # was 1 incident with 2 diffefent sides to the story. Employees were not
interviewed before Ms. Heam submitted her statement.

Appendix X — Processed Clock Rings (for bargaining unit craft position)
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STATEMENT OF THE CASE

I gave White VMF Manager Suzanne Peters a complaint letter subjected “Hostile
Environment” for September 23, 2016, dated September 25, 2016 on September 26, 2016, that
was never addressed was reason for my EEO. VMF Manager Peters failed to follow United
States Postal Services’ policies as listed below. See Constitutional and Statutory Provisions
Involved for usage :

Appendix N - Joint Statement on Violence and Behavior in the Workplace

Appendix O - Workplace Harassment Fact-Finding Policy and Procedures

Appendix Q - Manager’s Guide to Understanding, Investigating, and Preventing
Harassment

Appendix R - Appendix R — Postal Service Policy on Workplace Harassment

Appendix S - Workplace Harassment, Poster 150, February 2015

Appendix T — Zero Policy

My story begins with me, a Black General Clerk, working at the Vehicle Maintenance
Facility (VMF), South Suburban Facility (SSF), Bulk Mail Center (BMC) located in Forest Park,
IL in July of 1988.

Ms. Merry Hendricks, White Storekeeper, came to me about a month later and said “I
know you think I don’t like you, but I do.” That is all she said to me. I looked at her trying to
understand why she said that to me after she walked away. I did not know what to think.

I soon learned Ms. Hendricks was an obnoxious person. She was loud and cussed a lot. 1
had to interact with her when I worked in the stock room. Her work area was in the stock room,
and mine was in the administrative office at the VMF/SSF/BMC. During that time, I worked in
the stock room during mandatory physical inventory, which was an annual event.

Years later, Ms. Hendricks began talking crazy to me more. I never understood her actions.
Whenever I expressed my concerns, people would say that’s Merry. During my work
experience, I never worked with anyone like her. 1ignored her for many years. I don’t like
squealing on people. But eventually, I told VMF management when she became intolerable.
Throughout the years, her cussing at and to me became disrespectful. I never cussed back to her.
I was taught to respect my elders. But, it became too much as I got older. VMF management
always responded saying they will talk with her when I reported how she talked to me. Of
course, they would say that is Merry. Ms. Hendricks got worse throughout the years as she got
older. And as I got older, it became more intolerable. I reported per advisement of the:

Appendix P - Employee’s Guide to Understanding, Preventing and Reporting
Harassment, Letter to all employees, December 2008
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Friday, September 23, 2016 was the worse day for me working at the VMF/SSF located
in Bedford Park, IL. (The VMF/SSF moved to Bedford Park, IL.) As a matter of fact, that day
was the worse day for me during the years of all my employment. Ms. Hendricks not only
disrespected me, she physically abused me. She became very brave that day. She yelled at me.
She got close into my face. She looked into my eyes and began yelling more at me. I backed up
to keep her from spitting into my face. She bumped into me with her shoulder and pushed me
with her hand. She then told me not to touch her. Yes, I wanted to defend myself and was ready
to fight. However, the Lord unctioned my spirit reminding me to remember I was at work. She
was trying to make me hit her. It almost worked. But thanks to God our Holy Father, it did not
work. The United States Postal Service (USPS) had enforced the Zero Policy.

Note: the doctored video/doctored stills provided for Deposition Case 1:19-cv-03346
Document #: 55-6 Filed: 09/16/20; Pages 3 of 50 PageID#:308 (time 6:07:34 on 09/23/2016)
through Page 49 of 50 PagelD#:354 (time 6:08:06 on 09/23/2016) were doctored:

Appendix U - Stills

Proof that provided video/stills were doctored is employees began clocking in about
0600. Times shown on provided video/stills started with 6:07:22 on 9/23/2016. All employees
went to their assigned work areas to get prepared for the physical inventory. I went into the
administrative office to my desk; got my smock, out of the administrative office, down the
hallway, in and out of the women’s locker room, back down the haliway, into the supervisor’s
office, through Ms. Hendricks’ office and into the stockroom. I did not see my partner. So, I
waited for him. I told Ms. Hendricks I was waiting for my partner to do the physical inventory.
That is when she started mistreating me as explained in above paragraph. Stills numbered
PagelD#:308 through PageID#:354 show something happened because Ms. Hendricks followed
when I left the stock room while yelling at me. I turned around because of what she had done to
me. Itold her to leave me alone waving my hands because I was angry. I expressed my anger
by waving my hands. I tolerated Ms. Hendricks’ abusive remarks throughout the years. Ms.
Hendricks was brave enough to assault me because she knew VMF management would not do
anything. I worked for 42 years and have never been treated like that. I have never been
physically assaulted.

Ms. Hendricks worked as a Storekeeper, which is a bargaining unit craft position. She
provided employees with information and whatever was needed for counting the mandatory
physical inventory. She could not work in management and bargaining unit craft positions at the
same time. Bargaining craft employees did not work in craft and management levels at the same
time. White VMF Supervisor Begeske came late, after the mandatory physical inventory had
started. No management employees were present.

During the physical inventory, White mechanic, Mr. Bill Doolan jumped over in front of
where I was working. He bumped me during counting of tools for the mandatory physical
inventory. I did not feel good when he did that. I reported the incident after Mr. Begeske came
to the VMF. I told Mr. David Begeske about the incident. I told him that I needed to go to
Concentra, the medical facility for Postal Service. I did not feel well. He told another employee
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to drive me to Concentra. I received medical treatment, got picked up and returned to the VMF.
Ms. Peters told me to go home because my 8 hours of work ended. I did not clock in and out for
lunch that day. I was happy to go home, because I did not feel well.

I gave VMF Manager Suzanne Peters my complaint letter dated September 25, 2016,
subjected Hostile Environment for the September 23, 2016 incident on Monday September 26,
2016. She never discussed my letter with me.

The VMF workplace became more hostile for me after September 23, 2016. Ms.
Hendricks began bullying me more. The two other employees, Mr. Bill Doolan and Mr. Rob
Kozicki, made it difficult when I walked the hallway. The hallway was narrow. Normally,
employees walked side by side, respectably, in the hallway. I was never treated like that before
September 23, 2016. 1 went to VMF management for help and got no help. I did not know what
to do.

I believed I would eventually have to defend myself. I was too old and fed up. Prior to
September 23, 2016, Mr. Doolan and Mr. Kozicki were nice, polite and spoke to me. They
stopped being nice, polite and speaking to me, and would not share the hallway. I had to move
to the side and wait for them to pass because they bumped me. I feared for my safety. That
hallway was used by all employees and visitors to enter and exit on that side of the building. It
was used to enter other rooms, also.

I had to retire because; I knew eventually I would have to defend myself. I feared for my
safety. I stood alone at the VMF. Ms. Peters knew the way Ms. Hendricks treated me for years
because I told her. Ms. Peters said Ms. Hendricks was being herself. Many employees knew Ms.
Peters and Ms. Hendricks were good friends. Ms. Peters said Mr. Doolan and Mr. Kozicki were
just being boys. How were they boys? Both of them were over 30 years old.

I did not get the help I needed when I complained to VMF management, again.
Conditions became so intolerable that a reasonable person would have retired like I did or fought
on the job.

I had planned to retire on July 1, 2022, that would have been 41 years and 11 months. I
wanted to get full retirement pay. I had heard about people working over 50 years. I might have
worked that.

I believe investigation of my complaint letter, subjected “Hostile Environment”, and
would have made the workplace better for work. July 1, 2017 was not the date I wanted to retire,
but I had to go for survival.
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REASONS FOR GRANTING THE PETITION |

VMF Manager Peters did not follow Postal Regulations and Rules as listed in the Appendices:
Appendix N Joint Statement on Violence and Behavior in the Workplace, Statement of the Case
Appendix O Workplace Harassment Fact-Finding Policy and Procedures, Statement of the Case

Appendix P Employee’s Guide to Understanding, Preventing and Reporting Harassment, Letter
to all employees, Statement of the Case

Appendix Q Manager’s Guide to Understanding, Investigating, and Preventing
Harassment, Statement of the Case

Appendix R Postal Service Policy on Workplace Harassment, Statement of the Case
Appendix S Workplace Harassment, Statement of the Case

Appendix T Zero Tolerance Policy, Statement of the Case

Post Office employees have been mistreated throughout the years. It is a known fact that some
employees have retaliated by hurting and killing other employees. See Appendix N, titled “Joint
Statement on Violence and Behavior in the Workplace that can be found in Postal Bulletin
21811, 3-19-92, Page 3.

Some employees have suffered and died from bullying and harassment by other postal
employees. The above Appendices address how all employees should be treated. 1 pray this
granting will provide notice to management that employees mistreating employees must stop.

I am not the first to be mistreated by management allowing this type of behavior to go on. 1
retired before I had prepared for retirement. (I have learned that we should get ready for
retirement during the last 5 years of working.) I pray all employees will be treated with respect
because of the light this petition can shine.

All mistreatment of employees must stop.

I pray to God that you, the Supreme Court, enforce negative actions need to stop.
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CONCLUSION

The petition for a writ of certiorari should be granted.

Respectfully submitted,

]
]
Gwendélyn Hearn ]
|

Date: April 5, 2022



