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e In. re.centyears,,Medica re.and many° private:insurance. 
havecreated new:categoryfor certainpatiehtS 

who, need to, be monitorecl:by• meditalpersonnelibutdonof 
:qualify to beaditittecito•the. hospital. This category 
;Outpatient.Observation,. 

-ii'Patients are: plated Iritriitpatient:ObserVatiiiti-aaUsizieSed: 
criteria: d eveldped andliSed ;by-Medicare:alVane-gad 

:Care Medical Assistance .andCOmme rcialinstrrance•Plans. 
7fiephysiciattrntistfollow.thete criteria whendetidin 
'Whether.youSfiotilcibeeninpatient orplacedinOutpatient 
:ObierVation...'these tritena include hiwidk the..patient•is 
..al:theitime. of hospital evaluationwhat hospital 

' • .. • 

Wftat'poes this Mean about Your Care?  

.sTht. 'I diihital:tbttihgl 
are required to ilfriess at WellaS length ofiihie.thd 

is &petted be: 

..i:CriiiS•Stayis',terrried-Pi4atTetitbliiitetfitaifori4rieftyroToilly 
Includes additionatteding andititinitoring;  usua Ily forond-
-day butitcan be longeritheeded. 

-'inpatient iS.the term used bythese:SerneeinSiiiinEe: 
companies-for patients 'whose medical problems a renfOie-
SeVere coMplitated. theie pafients-typicallyhava. 
-sign ifiCa ntly.abnortnatiindings or fesufts while theyVe.W 
the 'Emergency Department. 

- 

• 

1.•• • A5:Outpatient Observation patient or be chaeiged4:',.  

patient,.0§servation papienta are:assigned:to a hospital it When therearcnO'itinceMingifin In 
Hair are cared-for bihOspitiltit#40q.:PhYsicians no improves Ori;itiSitleAfi-rtirieigiii0 s can .••••  '..• --. 

k 4ereg ly than other patients . e9 03'cfikedlpr igthe+iospital. , be provided in another 'Se#ingt*P11tiA 
.
a rged:' ,-. .  

.4;kiodsitat treats both Iripatleritanct9utpatient  • • It should be "noted thatdiseher-gefft8 hospital can: -..7:: -- 
.. • .-• 

.....4121trYisition-patients with eqUal;Care'ancEattention, 1 IP riate•• • 
.'•.° AN:, -X'. ' ., .... - -   

IDC,91t ftle- Outpatient patients0Joervatiakf'pejiod,; S.6 are care needs :Ongoing stiperViiicin of the patierts;rrtiedical care • 
weds V:4111 return to till: • - •*: ' 

.11-Sirleraiql612,4  to 4Ello-cgi,ot)riii6tary0. . 7 • - - 
ofr?atiOnt Observation patient% rnaclicit•tonditiOnWpi4e* • Hospital dese Management and Social Wo k will assist ail 

tha2. patient tilight.continue their stay the.(10Spitiil as ; patients and their families to create the-mait - 

services will be arranged to rriekt 
occur any time of the day, 

naddSWhenneedeO. • - 
isCharge plan to meet the patient% post a e . . 

- aepr9,•Prg. 

• 
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Insurance Coverage for Outpatient Observatian Status 

Payrnentsiromoornmertialinsurance companies,. me nag ed 
tare:Medical-Assistance:and Medicare:for the care of. 
:OiitisatierifOliidevdtioh. pa.fieht§it'versrdifferent frcirn that 
:provided for,those.whaare•adrriitted :as:Inpatients. The 
criterialcirdeterminingObservationgtatas versus:Inpatient 
:status. are*.established by thoseinsurance companies and 
-c.atinotbe•changedby.Abington Jefferson.Healthi.Lansdale.  
Hospital or-any other hospitalThelevel of care a.  patientis: 

:ordered.for is: based upon the-categoiy(Inpatierit versus.  
*OutpatientObservatiOn)into whiththe•patienfs:medical 
:need and treatmeritplatifel I; this.decision.rnakihggeheralisi: 
occurs.prior:tothepatienfleavingthe emergencyloorrit. 
Medicare and Other payers:considerpatients Who are in 
'Outtiatientltibervatitirftabe..011tisaftentteverifhoubli: 
-they are ih a. hospita Therefore, Obse'rsiation• services— 

-will lo.e-billedunderifiebbiPatierit servieesp011iorrofyour. 
NediterdPartS),.Petientv.shouldbdsewe .that. 

co-pays, deductibles a ndtOrtbinsurance.maybeTequired. 
',Ryal. are a MediOarebertefltiary-and dO.hothave Part a 
benefits,. IVIedica re% inpatient:coverage (Part A)-Witritit pay: 

Outpatient:ObserVatitsit•Yoartiay-be- respOnsibleicir 
Charge's associated with arrOtitpationt.ObseWatiorr:Stay, 

rfOi4..you if your statatlyangesfrorn 
-Outpatient fobSetVatian to liipatient.this-change 
..resoltina.difference in thearnountyou.Wilibe.billed•forydid-
..toTay,:deduCtibleortcgrisuranc-e.• 

'il.:Pirral:deCitiorisabOutiOutpatiant.Obseiitailoia: ***** 
made,by•Medicare:ancl•otherinsurance providers•aftera' 

patient hes receivedservicesor.left the:hospital,. 
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Medicare Coverage for Skilled Nursing Faciliti'es (SNF) 

For detailed information on ho‘iv Medicare covers E 

services you may call 1800-MgDICM;:21;Vis 

to
t
ptr, WwWN!ed_jicare.gov/piibVpdf/11435. 

py kt0464ifighlpit41*:152:3617:4,06., 4 . ••-• 

•••56/.%rt.r.C.4"Witc • 5 

+". _ .;:t? • - • +.4 

)79, ircitfigOittiElatieirE; 
►ift_i6h to co ntact ti Case Management 

Ylut,qcd_wyc:?y rnigkit.have should be directed::  

er;  MiIrnbAi-  nOteal tt-1 t:hie' back 
4 -0kiVi la800p9qrr§iiiat"?15vq2ff?:i 83--; 
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,al Medicare, requires that a patient have a .3 -daylnpatient stay' 
;to be. eligible forthe Medicare-Skil fed Writing Facility.. 
:benefit. ft should thata.patient-must qualify:and: 
:betertified byo phySician :for-aninpatient admission.  and 
patient cannot.  beadmitted.to  an:Inpatient status simply to: 
:qualify the pAtientfor:ihe.SkilletrIslyrsing Facility benefit. 
:Inpatient ttaystatinqt bel:sri5icvnged .siMp)y.to Meet the 
3.daystay rulkoll:patientsom dischargedi regardless of 
:Inpatient qr Outpatient status,wheritheirottending 
,physician:determines.thatthey are medicallystable 
discharge.. It should also betoted :thatisome• patients who 
have inathe.3 day.  May-  ftila 'nay ifottpalifylor the Skilled.  
-INIursing:Facilify.(SNF) benefit forother.reasons. 

"13 -IfyOUr,sfabit:•CharigeS:frombutpatient: obsei.vaii6ii to: 
bittiatfoit status; youraday-  hospital staybegintj.only from 
-the time when you became an inpatient. 

Ale 
Obsetvatibh patientiNe.dicere_Willrhot:cOVer ca re--1St:OA-4M. 

'Tr( O.:Skilled Nursing .Fatility-(SNFI Urgess:the.  patient hado. 
**aday-qualifying stay. in a• hqspitaliwithin-.30:-Calenclar days-
offhe tun-erit hospital stay or was,  dischdrgedfrom..a.:SN 
(arif;.fAhe.stay was being covered under tbe..Mcfcarco.:Skillea.  
NursingFacilitybenefit) within 30 calendar days ofth6.• 
turrentfrospital stay.. 

ri ran Oiripatieritl5b4ii4iiicistriiiitraiiii•-eiiiiii:6-i 
Skil led19Lirsing:racility•(SINFLAtase.Management or• 

-SocialWaritaaff.ffembarwilfrneatwitfi:te: pliant .aeid • 
'family to ciStu5S optiting.. 
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